


700 North 1Olh Street. Room 258 
Sacnmeqto CA 95814 
(916) 341-4200 
(916) 341-42613 (FAX) 
(916) 327-6318 FDD) 

To All ~ i ~ e c ~  ~ ~ y ~ e n ~  P r o g r a ~  ~ a ~ ~ c i ~ a n t s :  

yment ~rogram Agree~ent  

feel free to use this le 

Print or type t he  name and title of the person a ~ t h o r i ~ e d  to sign the Agree~ent 

nave your 
~ u t h ~ r i 2 e d  ~epresen~ative is the person who has your govern~ng board's 
a u t ~ o r i ~ ~ t i o n  to execute A~reemen~s on behalf of your agency. 

sign both copies of the Agree~ent. Your 

g ~ e e ~ e n t  must remain ~nchan  
ments that have been changed by an agency. If you see the need to make 
es to the A g r e e ~ ~ n t ,  please contac~ your ~ r o g ~ a ~  Analyst, who will 

D is not able to process 

Unit to immediately m il your agency a corrected 
d o n  fluid or tape. ff a correction to any page is 

n e c e s ~ a ~ ,  please c 

 hen one of the con~rac~ing p a ~ i e s  is a county, city, distric~~ or other local 
body, the contract shall be ~ c c ~ ~ n p ~ n i e d  by a copy of the resolu~ion, order 
~ o t ~ o n ,  or ordin 
enter into the  p 

ch or staple a n ~ h i n g  to th A g ~ e e ~ e n t  such a 
rd r e s o l u ~ i o ~ ~  You may place d~cuments in front of o 

t r a n s ~ i ~ a i  letter or 
hind the Agreem~n~ 

Agree~ent  pack~ge to 
of this letter. if you are ~ n a b i ~  do so, please con~ac~ your Pro 
nce it is fuUriy e x e ~ u t ~ d ,  Contracts Services Unit will send your 

ment for your files. 

~ ~ ~ ~ e s  Unit with~n 30 d a ~ s  

one copy of the execut~d 



S:~C~ntracts\Rirect PaymenRContract covet letter, Cancels and Supersedes. Direct Payment Mass Mailing.doc 



Direct Payment 
City o f  Lodi 

Agreeme~t No. 03-1.174 

A 

and supersedes the A ~ e e m e n t  mailed on July 2,2003 

ce, and i s  entered into between the State 
bits A through D, and A t t a c ~ e n t s  1-4, which art: 

on(, and the litility Company 

Utility Company: City o f  Lodi 

eement is: July ISt  2003 t ~ o u ~ h  June 30th 2006. 

The ~ ~ i ~ ~ u ~  amount o f  this A ~ e e ~ e ~ i ~  is: $ -0- 

Y: ... .- 
A u ~ h o ~ ~ e ~  Signature Date Signed 

rinted Name and Title o f  

Facsimile: 

Y --- _ _ I  

A u t ~ o r i z e ~  Signature Date Signed 

T i ~ o t ~ y  hi. ~ a y o n o t ~  Director 
e and Title of Person Signing 

Address: 700 North Tenth Street 
S a c r ~ e ~ t o ,  CA 95814-0338 

hone: (916) 341-4200 
Facsimile: (916) 327-3153 

!:Cobi-a',Shared\[C:onnacts;Dliect Papient\Cancels and Supersedes Agreement Coveisheet.doc 



Direct Payment 

1. ose ofthis A ~ e e m e n t  between the Departm~Iit of ~ o ~ u n i t y  Services and 
rred to as CSD, and the City of Lodi, hereina~er referred to 
se of making direct credit to the accounts o f  low-income 
actor that are identified by CSD as payment recipients 

e Energy Assist~ice Program (LIIIEAP), which includes 
the Home Energy Assis~ance P ~ o ~ a m  ( ~ E A P )  and Energy Crisis I n ~ e ~ e n t i o n  Program - 
Fast Track (ECIP-FT). 

A. 2. CSD will process applications and make a dete~iination o f  applicant’s e l~~ ib i l i t y  for 
assistance based upon prees tab l~sh~~ criteria ~ursuant  to the LIHEAP. CSD will 
provide the C o ~ ~ t ~ a c t o ~  with a printout or ~ ~ i s m i t t a 1  ( A t t a c ~ e n t  2) that lists 
applicants d e t e ~ i n e d  eligible for assi§tance and the amount o f  assistance. P a ~ e n t ,  
in the tomi o fa  State of~alifornia warrant, and Direct Payment S ~ m a ~  
( ~ t t a c ~ e n t  31, shall accompany the prin~out~ and shall represent the sum total of 
benefits contained on said transinittal. 

Contractor will process ~ a ~ ~ i e ~ ~ t s  contained on afor~mentioned printout in 
accordance with the provisions o f  the enclosed LIHEAP Direct Payment 
i n s t ~ c t ~ o i ~ s  (At~~chment 1). 

Contractor will p ro~~ide  noti~catioii of LIIIEAP payment to each customer for 
whom a credit is made. The wording of said noti~cation must contain the words 
“LIHIEAP credit.” 

Tlic cont~actor shall attempt to credit the accounts of  qual i~ed  low-income 
c u s ~ o ~ e r s  by the s~bsequent billing cycle following the receipt o f  the ~ansmittal 
and State o f c a l i f o ~ i a  wamant. 

B. 

C, 

. 

E. I )  Contractor i s  ~ e s ~ o n ~ i h l e  for completing and returning to CSD, the Direct 
P a ~ e n t  S ~ m x ~ ~ y  that accompanies each transmittal, within ten (10) 
working days of processing aiid ha~diing the batch run o f  eligible low- 
income utility ciisto~ers receiving LLKEAP assistance. Contractor shall 
complete the Direct ayment Summary by indicating: 1) the total number 
of  customer accounts where the Contractor was successful in crediting full 
amount o f  eligible LIHEAP benefit; 2) the customer accounts where the 
Contractor was only able to credit a partial amount of the eligible LIIIEAP 
benefit, also refened to as Rartial Payment Return; and 3) the customer 
accounts where the Contractor was unable to credit any o f  the eligible 
LIHEAP assistance  mount, also referred to as Full Paynent Return. 



Direct Payment 

2) ~ o u ~ a c ~ o r  shall r e ~ r n  any ~deiiverable LIHE 
the course o f  this A~eement .  

bene~ts  to CSD during 

Funds provided under this A ~emeiit shall be disbursed and a p p l i c ~ t  accou~ts credited 
in accordance with the provisions of the LIHEAP Direct Payment i n s ~ ~ c t ~ o ~ s .  

A. ~ o i i ~ a c t o r  shall ch~rge the eligi le household, in the normal billing process, the 
ence ~ e ~ e e n  the a c ~ a ~  cost of  the home energy and the pay men^ amount 

ent. The actual costs of  the home energy shall be consistent 
licahle utility c o m p ~ y  tariffs as approved by the CPUC. 

B. ~ o ~ ~ ~ a c t o ~  assures that no househo~d receiving assistance under this process will 
be treated adversely becaus~ o f  such a$s~stance under appl~cable ~rovi$ions o f  
State Law reg~ding  public r e g u ~ a t o ~  requ~rements. 

5 .  

Reports required under this A eement are detailed in the LIHEAP Direct Payment 
i n s t ~ c t ~ o ~ ~ s  and the a t t a c ~ i e i i t ~  thereto. 

,‘Cobra\Shared,Conuacts\Duect Paynieilt\Cancels and Supersedes Exhibit A doc 
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Direct Payment 

1. 

2. 

3 .  

4. 

5, 

Contractor will not receive any direct ~ n a n c ~ a ~  cons~derat~on under this Agreement 

Address for the State 

Unless o t h e ~ i s e  ~equired by the L 
a t t a c ~ e n t s  thereto, Con~aetor shall send notes andor co~espondence to: 

Direct P a ~ e n t  Inst~ctions and the 

~ e p a ~ I ~ e i ~ t  of Conun veiopment 
Attn. Jason Wirnbley, 
900 North Tenth Sheet, Room 258 
S a ~ r ~ e n t o ~  C a l i f o ~ i a  958~~-0338.  

ervices and S u ~ p o ~  Unit 

The Manager of the Program Services and Support Unit is designated as the 

  oar din at or. 
roject Coordina~o~. The ~ e p ~ ~ e n t  may, at any time, designate a ~ u b s ~ i ~ u t e  Project 

Contractor's Project Coordinator 

.- 
~oordinator. The Contractor may, at m y  time, desi 
~oo~dina tor .  Noti~cation to CSD of any change in the Project Coordina~or will be made 
in writing and will not require an a ~ e n d m ~ n t  to this a ~ e e m e n t .  

is d e s i ~ a t e d  as the Contractor's Project 
ate a substitute Project 

A. It i s  mutually agreed that if the Budget Act of the current year andor any 
suhseq~ent years covered under this A~reement does not appropriate s u f ~ ~ i e n t  
funds for the p r o ~ r ~ ,  this A eernent shall be o f  no further force and effect. In 
this event, CSD shall have no liability to pay any funds whatsoever to Contractor 
or to furnish any other cons ons under this A ~ e e m e n t  m d  Contract~r shall 
not be obli~ated to perform ovisions of this Agreement. 

If fund in^ for any fiscal year is reduced or deleted by the State of California 
Budget Act for pu oses of  this pro am, the CSD shall have the option to either 
cancel this Agree~en t  with no liability occurring to the CSD, or offer an 
agreement amendment to Contractor to reflect the reduced amount. 

€3. 

1 



Direct Payment 

C. ~ o ~ i t h ~ t ~ d i n g  the language in Sections 5.A. or 5.B. above, if CSD believes that 
s will be insufficient to allow the State to make LlEIEAP p a ~ e n t s  to 

C ~ n ~ a c t o r  i.e., for the reasons de~cnbed in Section 5.A. or 5.B. above, then CSD 
shall promptly notify Contractor's Project Coordinator. The CSD and Project 
Coordinator shall at tem~t to amend this Agreement so the LIFIEAP p a ~ e n t s  can 
continue to the extent possible given the nature of the shortage or unavailabi!ity of 
~ n d i n g  for LIHE 
~ g r e c ~ e n t  for an 
be ~ r e f e ~ a b l e ~  if Federal funds are not available for ~ ~ E A F ' ,  to suspend LIWEAP 
until CSD i s  able to obtain ~ u f ~ c i e n t  funding to re 
income energy customers, as prov~ded for under L 

The parties agree that it is undesi~able to terminate this 
o ~ - t e ~  u~availability o f  LIWEAP funds and that it would 

dits to qualified low- 

6. Provisions for Federallv Funded Contracts 

A, It is mutually u n ~ e ~ ~ t o o d  between the parties that this contract may have been 
n for the mutual benefit o f  both parties before ~ c e ~ a i n i n g  the availability o f  
ssional appropriation of  funds, to avoid program and fiscal delays that would 

occur ifthe contract were executed after that de t e~ ina t ion  was made. 

. This contract i s  valid and enforceable only if sufficient funds are made available to 
the CSLI by the United States G o v e ~ e n t  for the purpose of  this program. In 
addition, this contract is subject to any additional restrictions, limitations, or 
condi~ions enacted by the Congress or to any statute enacted by the Congress that 
may affect the provisions, terns, or funding of this contract in any manner. 

parties mi~tua~ly agree that if Con~ress does not appropriate sufficient funds for 
EAP, this contract shall be amended to reflect any reduction in funds. 

. 

E. 

CSD has the option to void the contract under the 30-day caiice!Iation clause or to 
amend the contract to reflect any reduction for funds. 

CSD wil l  notify Con~ractor's Project Coordinato~ if federal funds are i n s u f ~ ~ i e n t  for 
EAP to continue as expected during the next fiscal year or i f  restrictions, 
ations or ~onditioI~s have been imposed by Congress on the LIWEAF' or ~ n d i n g  

for it a5 soon as the Federal grant award letter has been issued with some ~onstraint. 
CSD further agrees that Contractor's willingn~ss to suspend the LII-IEAP, as 
descnbe~ herein and in Section 5.12. above, does not constitute an agreement by 
Contractor that: (i) 
customer with LIM 

E M  is u n i m p o ~ ~ t  or (ii) a delay in crediting a 
acceptable, to either  ont tractor or its customers. 

\'\Cobra\Shared\Conbacts~~irect Papent\Cancels and Supersedes Exhibit B.doc 
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Direct Payment 

This A ~ e e ~ e n ~  shall become a valid, enforceable a ~ e e m e n t  only after both parties sign 
I t  

No ~ e n d ~ ~ e ! i t  or variation ofthe terms ofthis A ~ e e m e n t  shall be valid uniess made in 
ed by the parties. and approved as required. No oral understand~ng or 

orated in the ~ ~ e e ~ e n t  i s  binding on any of the parties. 

3. 

This ~ ~ ~ ~ e m e n t  i s  not a s s i ~ a b l e  by the Contractor, ertber in whole or ID part, without 
the consen: of the  Slate in the form o f a  formal wntten amendment 

4. 

Contractor agrees that the awarding artment, the ~epartment  of General Services, the 
ureau of State Audits, or their desi ed representative shall have the right to review 

and to copy any records and supporting documentation pertaining to the performance of 
this Agreement. Contractor agrees to maintain such records for possible audit for a 
~ i n i m u m  o f  three (3) years after final payment, uniess a longer period of records 
retention i s  stipulated. Contractor agrees to allow the auditor(s) access to such records 
during iionnal business hours and to allow interviews o f  aiiy employees who might 
reasonably have i n f o ~ a t i o n  related to such records. Further, Contractor agrees to 
include a sirnilav right of the State to audit records and interview staff in any subcon t r~ t  
related to ~ e r f o ~ a n c e  of this ~ ~ e e m e n ~ .  ( G o v e ~ e n t  Code Section 8546.7, Public 
Contract Code Section 101 I S  et seq,, California Code ofRegulations Title 2, 
Section 1896). 

5. ~ e m n i ~ c a t i o n  

Each party is ~e~pons ib ie  for i t s  own acts, omissions, conduct, and failure to act in the 
~ e ~ f o ~ ~ a n c e  o f  this ~ ~ r e e m e n t .  

Contractor shall continue with the responsibilit~es under this Agreement dunng any 
dispute 



Direct Payment 

7.  

The State inay t e ~ i n a t e  this A 
~ o n ~ a c t o r  fail to perforni the ~equirements o f  this A ~ e e m e n t  at the time and in the 
m a ~ e r  herein provided. In the event of such t e ~ i n a t i o n  the State may proceed with the 
work in any m ~ ~ e r  deemed proper by (he State. All costs to the State shall be deducted 
from any sum due the Contractor under this A ~ e e m e n t  and the balance, if any, shall be 
paid to the Contracto~ upon demand. 

ernent and be relieved of any p a ~ e n t s  should the 

8 .  

Co~~ractor,  and the agents and emp~oyee§ of Contrac~or, in the p e r f o ~ a n c e  o f  this 
ement, shall act in an inde~endent capacity and not as officers or  employee^ or 

9. ~ond i sc r i~ i ina~ ion  Clause 

uring the p e r f o ~ a n c e  of  this eement, Contractor and its subcontractors shall not 
~nlawfully discriminate, harass, or allow h ~ a ~ s m e n t  against any employee or applicant 
far em~loyment because o f  sex, race, color, ancestry, religious creed, na~ional origin, 

'cal disability (includin~ HIV and A 
er), age (over 401, marital status, 

), mental disabil~ty, medical condition 

s ~ b c o n ~ a c t o r ~  shall insure that the evaiuation and treatment o f  their employees and 
a ~ ~ l i c a n t s  for e m p l o ~ ~ e n ~  are 6ee Erorn such discnminat~on and harassment. Contractor 
and subco~tractors shali comply with the provi~ions of the Fair ~ m ~ l o ~ e n t  and Hou~ing 
Act ~ ~ o v c ~ m e n t  Code Section 12990 (a-f et seq.) and the applicable regulations 
p r ~ ~ u l g a t e d  t h e ~ e ~ n d ~ r  ( ~ a l ~ f o ~ i a  Code of  e~ la t io i i s ,  Title 2, Section 7285 et seq.). 
The ap~ l i cah~e  regulations of the Fair Emplo ent and Housing Commissioii 
~ ~ ~ ~ e i n e n ~ i n g  ~ o v e ~ n e n t  Code ion 12990 (a-f), set forth in Chapter 5 o f  Divisio~ 4 
of Title 2 ofthe California Code egu~a~ions, are inco~ora ted  into this Agreement by 
reference and made a part hereof as if set forth in full. Contractor and its subcontractors 
shali give written notice of their o b l ~ ~ ~ t i o ~ s  under this clause to labor organizations with 
which they have a collective bargaining or other a ~ e e m e n t .  Contractor shall include the 
non~isc~iminatioii and compliance provisions of this clause in all subcontracts to p e r ~ o ~  
work under the ~ ~ e e i ~ e i i t .  

iaI of family care leave. Contractors and 

10. ~ e ~ i ~ c a t i a n  Clauses 

The Contractor Certification Clauses con~ained in the document CCC 103 are hereby 
i ~ c o ~ o r a t e d  by reference and made a part of this A ~ e e m e n t  by this reference as if 
a ~ ~ a c ~ e d  hereto. [See Exhibit D., S ~ c ~ i o n s  7. t ~ o u g h  1 I .] 

c2 



Direct Payment 

11. Timel~ne§s 

Time is of  the essence m this A 

The cons~deratio~ :o be paid ~ o n ~ a c t o r ,  as provided herein, shall be in compelisation for 
all o f  C o n ~ a c t o ~ ' s  expenses ~ n c u ~ e d  in the p e r f o ~ a n c e  hereof, including travel, per 
diem, and taxes, unless ot~ieiw~se so provided. 

13. ~ o v e ~ i n ~  

This ~ ~ ~ ~ e m e n t  IS ~ovemed  by and shall be i n ~ e ~ r e t ~ ~  m a c c o r d ~ ~ e  with the laws of 
the State of California 

14. Unenfo~ceabie ProvisioJ 

Ln the event that any provision of  this A eement is unenforceable or held to be 
~ne~forceable,  then the parties agree that all other provisions of this A ~ e e ~ e n t  have 
force and effect and shall not be affected thereby. 

\\Cobra Shared'Conndctsj)rrect P a y ~ e n t \ C a n ~ e l s  and Supersedes Exhibit C doc 
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Direct Payment 

t) 

I .  Cancellation 

y may t e ~ i n a t e  
ice to the other p 

A ~ e e m e n t  without cause, by giving thirty (30) days 
y and may be amended upon mutual consent. 

2. 

No subcon~acts shall be p e ~ ~ t t e ~  under this Agreement. Since no §ubcon~acts will be 
associated with this A ~ e e m e n t ~  references to subcontrac~ors or subcontract as part of 
~ t a n d ~ d  p~ovis~ons that have been ~nc~uded herein shall have no appiicability. 

3 .  

h includes m y  supplenien~l d o c ~ e n t s  attached hereto, sets forth 
etween the ~ o n ~ a c t o r  and the D e p ~ m e n t ,  and supersedes all 

other oral or written provisions. No modi~cation of any o f  the provisions shalt be 
~ i ~ d i n ~  on the Contractor or the ~ e p ~ m e n t  uniess expressly agreed to in writing. 

4. 

~ o ~ ~ r a c t o r  assures the State that it e o m p ~ i e ~  with the ~ e r i c ~ s  with ~i§abilities Act 
A) of 1990, which rohibits di5crimination on the basis of disabiiit?~ as well as all 
icahle r e ~ u l a ~ i ~ n s  d ~ i d e l i n e s  issued pursuant to the ADA. (42 U.S.C. 12101 et 

seq.1 

5, 

A. Contracto~ shall make avai~able to the ~ e p ~ m e n t ,  or its representative, all 
a p ~ r ~ p r i a t e  hooks, documents, papers, and records for e x ~ i n a t i o n ,  c.opying or 
~ e ~ h a n i c a l  reproduction on or off its premises as the De~artment may require. 

Contractor shalt preserve and make available the items listed above for a period of  
three ( 3 )  years from the date of the final disburseme~t under this Agreement. In 
the event any record must he ~a in ta ined  for a period lon~er  than three (3) years, 

. 

e p ~ ~ e n t  will send Contractor appropriate n o t i ~ c a t ~ o n ~  

6. t.id Investigate 

The Federal ~ o v e ~ e n t ~  State G o v e ~ e n t ,  or duly autho~zed rep~esentat~ve o f  the 
State ~ o ~ e ~ ~ ~ e n ~ ,  which includes, but is not limited to, the Bureau of State Audits, shall 

, , ,, . , . ,, ., . , ,.. . . . . 



Direct Payment 

d audit all parties to this ~ ~ e e m e n ~  and all subcontractors 
eement through on-site ~nspec~ions, audits, and other 

od of three (3) years from the date o f  the final ~neans deemed n e c e ~ s ~  fo 
p a ~ e n t s  under this contract. 

7.  ess with the State of  C a i i f o ~ ~ a  

The fo~lowing laws apply to persons or entities doing business with the State of 
Cal i fo~ia :  

A. Conflict of Interest: ~ o n t ~ a c t o r  needs to be aware of  the following provi~ions 
regard~ng current or fonner state employees. If ~ o n ~ a c t o r  has any questions on 
the status o f  any person rendering services or involved with the A ~ e e m ~ ~ t ,  the 
awarding agency must be ~ontacted immediately for ~ l ~ ~ c a t i o n .  

I )  C ~ ~ ~ R ~  State E ~ p ~ o ~ e e s  (PCC 10410): 

a. No officer or employee shall engage in any employment, activity 
rise from which the officer or employee receives 

c o ~ p e n s a t ~ o n  or has a financial interest and which i s  sponsored or 
~ n d e d  by any state agency, unless the e m p l o ~ e ~ t ,  activity or 
~ n t e ~ ~ i s e  is required as a condition o f  regular state e m p i o ~ e n t .  

No officer or employee shall contract on his or her own behalf as 
an independent contractor with any state agency to provide goods 
or services. 

b. 

2 )  Fonner State Em~loyees (PCC 1041 I ) :  

a. For the two-year period from the date he or she left state 
e ~ ~ l o ~ e i ~ t ,  no foimer state officer or empioyee may enter into a 
contract in which he or she engaged in any o f  the negotiations, 

ing process relevant to the c o n ~ a c t  while employed in any 
~ e ~ e n t s  or any part o f  the d e ~ l § i o ~ -  

capacity by any state agency. 

For the h~e l~~e-month  period from the date he or she left state 
~ ~ p l o ~ ~ n t ,  no foimer state officer or employee may enter into a 
contract with any state agency if he or she was employed by that 
state agency in a policy-making position in the same general 
subject area as the proposed contract within the 12-month period 
prior to his or her leaving state service, 

b. 

D2 



Direct Payment 

If Con~actor violates any provisions of above para~aphs ,  such action by Con~actor shall 
render this A ~ e e m e n ?  void. (FCC 10420) 

Members of  boards and c o ~ i ~ s ~ o n s  are exempt from this section if they do no? receive 
payment other than paymeni of  each meeting of the hoard or commission, payment for 

iern. (PCC 10430 (e)) 

6. 

~ o n t r a c ? o ~  needs to be aware ofthe provisions which require every e~ployer  to be 
insur~d against liability for Worke~'s Co 
accordanc~ with the provisions, and Co 

37001 

ensation or to unde~ake  s e l f - i n s ~ ~ c e  in 
tor affirms to comply with such provisions 

efore comrnencing the p e r f o ~ a n c e  of the work ofthis A~eemen t .  (Labor Code Section 

9. 

An amend~en i  is required to chan e the Contractor's name as listed on this A ~ e e ~ e n t .  
Upon receipt o f  legal documentation of the name change CSD will process the 
 amend^^^^. P a ~ ~ t  of ~nvo ice~  presented with a new name cannot be paid prior to 
appro~al of said ~ e n d m e ~ ~ t .  

10, 

tate by  corporation^, the contra~ting 
s currently qualified to do bus~ness 

in C a l i f o ~ i a  in order to ensure that all ob~~gations due to the state are ~ l ~ l l e d .  

"Doing business" is defined in R&TC Section 23101 as actively engaging in 
transaction for the purpose of f i n ~ c i a i  or p e c u n i a ~  gain or profit. A l t h o u ~  
there are some ~tatutory exceptions to taxation, rarely will a corporate contracto~ 
~ e r f o ~ i n ~  within the state not be subject to the franchise tax. 

Both domestic and forei 
must be in good standin 
Agencies will d e t e ~ i n e  whether a co oration i s  in good standing by calling the 
Office ofrhe Secretary of State. 

corporations (those incorpo~ated outside of Ca~ifornia) 
order to be qua~ified to do business in California. 

D3 



Direct P a ~ ~ ~ $ n t  

A c ~ ~ t y ,  city, district, or other local public body must provide CSD with a copy o f a  
r e ~ o ~ u t i o ~ ~  order, motion, or ordin ce of the local g ~ v e ~ i n ~  body which by law has 
a u t h o ~ ~ y  to enter into an a~eemen t ,  authonzin~ execution o f  the a ~ e e m e n t .  

~'Cobra\SharediContracts'~irect ?ayment\Canceied and Superseded Exhibit W doc 
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HOW TO -4 MATCH 

S: If an  applicant'^ utility account is open at the time a LIHEAP 
payment is received, the fuil. amount of the payment can be applied even if it creates a 
credit to the account. 

It is incumbent .xpn yau ccjiiip~~~ly to match payments to the comct account and 
customer ofrecord to which the LEE 

0th the “Customer o f R e c o r ~ ’  and last name of the LulFEAP applicant, 
applicant has directed the benefit. For t h i s  

Last Name” has been provided as well as an account number and service 
address. 

. E, at the time the LLFiEAp benefit is to be applied, and the 
account is closed, you must select and complete one of the 

t hee  options below: 

1. j A match can be made with an applicant’s new account within the same utility 
company. 

If the account is CLOSED with an outstanding balance owed, a partial 
p a p e n t  can be made and the difference refinded to CSD with a notation on 
your printout. 

2.) 

-, 3,: If the account i s  CLOSED with no outstanding balance, the total amount of 
LBLEAP benefit should be r e t ~ e d  to CSD with a notation on your printout. 

HOW TO NOT W S  AND/OR NON-MATC 

a Copy the page ofthe p ~ t o u t  upon whch the LE3XA.P applicant’s name 
appears 

Circle the name of the customer of record to whose account the partial 
payment was a p p l ~ e ~  (See A ~ a c ~ e n t  I). 

* 

4 Note beside the LLISEAP pa ent the amount that is being returned to 
CSD (the difference between the CSD payment and the returned amount is 
the mount which was credited to the customer of record). If there i s  a 
iOO% refund to CSD, note the total LXEiEAP payment amount. 



2.) 

Provide an adding machine tape Listing the total amount of money to be 
refunded to CSD. Tbe tape should include both the individual amounts, as 

Return the LEE3 CT P-4YMEhT S Y SHEET, which 
a c c o m p ~ ~ s  each run of selected payment records, with the number of 
pasrials and/or non-matche§ (See Attachment 2). 

Attach a check made ’payable to CSD and return your printout (with 
~ ~ i a l s ~ ~ o ~ - m a t c h e ~  ~ o ~ a t ~ o n ) ,  adding maclke tape, and s m a r y  
page to: 

m 

ent o f  C o ~ ~ ~  Services and Development 

S a c r ~ e n t o ,  California 95814 

Fioppy ~ i ~ k ~ ~ e ~ i ~ e  Tran~fer 

If you expect to r e m  the “’partial or non-match” i n f o ~ a t i o n  to CSD by 
floppy diskette or File Transfer Protocol (FTP), refer to Attaclment 3 for 
more specific ~ ~ ~ c ~ i o n ~  on how to code the record. 

T LF ALL RECORDS AKE MATC 

if you find that ail rec n a specific r m  are matches to your client database, you need 
to notify CSD on the Direct Payment S u ~ ~ .  In the case o f  a 100% match, 
the fi-pre in the ““Run S Total” coiunm would be the same amount as the amount in the 

Match’” column ( A t t ~ c ~ e n t  2). 

\\CobraBharcd\Conlractz\Direcr Payment\Direct Payment hsrmchons doc 



983O'16% 91 6 

87578912894 

98309691916 

87578912894 

98309691916 

8757a912894 

983092781916 

$50.00 MARIE ANIOINElll i  

$I5000 El)GAi< AI.I.EN POE 

$50 00 SAMUEL SMWl 

$1 50.00 JOHN SiiAGilI.l, 

$50.00 ~ E N J A M 1 N  FRANKLIN 

$l50.00 TIiOMAS JEFPERSON 

$50.00 MADAME ClJRiE 

C ~ o c u m ~ ~ t s  and S e ~ i n g ~ ~ R o d r i ~ u \ I  ocal S e l t i n g ~ ~ ~ e ~ p ~ r a ~  Internet Files\OLKISSA PLE ~ U ~ ~ A R ~  TEJ1:C.i doc 



CSDJJ38 

PLEASE CObPLETE FOR EACH DIRECT P A Y M E h i  BATCH 

(TOP LEFT HAiiR ( s AMOrn? OF 
S RETURN TO CORNER OF PRNT-OLTTI CHECK FROM CSD) 

Y TO S ~ P O R T  
SSISTPLNCE PROG 

TF YOU HAVE ANY QlJESTIONS QN HOW TO FILL OC' TElS SUMMARY, PLEASE CONTACT 
PATSY ESPOSITO (916) 341-4274 or D W A  SUAREZ (916) 341-4342 

CSY USE ONLY 

I 
DATE TO ITS 

~ CHECK# 

I $AMOCWT 
__I 

" , ~ . C o b r a ' i S h a s e d ~ r c ~ ~  Services & S u p ~ c ~ ~ ~ ~ e n t  Resolution Unit',D~rect pay summary, i n f o ~ ~ t l o n  
technology, tracking summary(.s),returr,s\2003 Direct Pay S u ~ a ~ . d o ~  
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SUSAN J. BLACK~TON 
City Clerk 

2003-204 




