CITY OF LODI | ;C_OUN_CH;T' COMMUNICATION

~ ‘ . )

AGERDA TITLK: Discuss City-mitored Silent Alarm Service

MEETING DATE: August 5, 1992

PREPARED BY: City Manager

RECOMMENDED ACTION: That the City Council direct staff to discontinue the
City-monitored silent alarm service.

BACKGROUND INFORMATION: At its regular meeting of Wednesday, March 4, 1992
the City Council received a report from staff
requesting that the Council concur in the action of

staff tio discontinue the silent alarm service monitored by the Police

Department. Attached ({(Exhibit A) 1S a copy oOf the Council Communication OF

that date which addresses this matter. Nothing has occurred since then to

alter the information and position presented in that report.

At the March 4 meeting, fcollowing a lengthy discussion, the city council
directed staff to survey the business community to determine the level of
interest. The survey form was developed with the assistance of Mr. David Rice,
owner oOf Bitterman's Jeswelers, 10 N. School Street. Mr. Rice has been the
leading proponent of the City ofF Lodi remaining in the business of monitoring a
silent alarm service. Tre survey form was mailed. with a self .ddressed return
envelope, to 228 businesses. ©f this number, only 25 indicated 2n interest in
subscribing to such a serwvice, although at this time we do not know the costs
to individual businesses. It iIs interesting to note that not a asingle bank or
savings and loan institution expressed an interest iIn such a service.
Bitterman's Jewelers was the only Jewelry store in the City expressing
interest. Police Captain Larry Hansen coordinated the survey and a copy of his
campilation of the zresults 1iIs also attached (Exhibit B). He will be in

attendance at Wednesday night"s meeting to answer any questions Councilmembers
may have.

It is the staff"s position that the City"s remaining alarms can be adequately

saxrved by a private alarm company or by an alternate method thereby eliminating
the need for the alarm panel as it presently exists or its replacement.

FUNDING: Rene required
Respectfully submitred,

Thamas A. Peterson
City Manager
TAP :br
Attachments

CCCOMS6. /TXTA.OTA
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\S A PETERSON

reCyCled Daper
Crty Manager Y,




. ; - - EXHIBIT A ]
| COUNCIL COMMUNICATION

([ AGENDA TITLE: Discontinue Silent Alarm Service Monitored by Police Depar tment

MEETING DATE: March 4 1992
PREPARED BY: City Manager

RECOMMENDED ACTION: That the City Council concur in the action of staff to
discontinue the silent alarm service monitered by the
Police Department.

BACKGROUND INFORMATION: Last summer the City Council was advised via a
memorandum that 1t was the City’s intention to
terminate the silent alarm service monitored by the
Police Depcrtment.  That memo advised that *unless 1
(City Manager) hear from Councilmembers to the
contrary, we will move ahead with this effort...." A

second memo was sent to the City Council last November referencing the earlier

mfmo gnd stating that "'we are now ready to do so (terminate) and will proceed as
planned.”

The Police Department, 1in a letter dated January 3, 1992, advised the 28
subscribers to this service that the department would no longer maintain the
silent alarm board. The letter gave a disconnect deadline of February 6, 1992,
with a provision for a 30-day extension from that date if the time frame created
a hardship. This deadline was subsequently extended an additional 30 days to
April 6, 1992. Two months have elapsed since the notification letter was mailed
and as of this writing the Police Department has received just two calls of
complaint. One complainant was unhappy initially, but understood the reasons
for the action. He was granted a 30-day extension and advised the Police
Department that he was moving ahead with addressing his silent alarm needs. The
only other complaint was received from Mr. David Rice, owner of Bitterman's
Jewelry, 10 N. School Street, who appeared before the City Council at its
regular meeting of Wednesday, January 15, 1992, to present his protest 1in
person.

There are a small number of City and County work stations and equipment rooms
connected to the system and :e dispatchers will continue to monitor those until
the system completely "crashes.”™ Over half of these are located iIn the Public
Safety Building (Police Department) 1itself. These alarms are almost never
activated and thus pose little, if any, additional load on the dispatchers.
upon the complete failure of the existing alarm system, the City will evaluate
atarm system technologies at that time and recommend action as deen.”
appropriate.

THOMAS A PETERSON LJ

scycled paper
Ciry Manager

[
i

CC:



AGENDA TITLE: Discontinue Silent Alarm Service Monitored by Police Department
MEETING DATE: March 4 1992

Page Two

The reasons for the decision to terminate this service were enumerated in the
original memo distributed to the City Council. They bear repeating:

. It has been determined that this silent alarm board operation IS obsolete.

The system has became periodically unreliable. and we are experiencing
problems and an increasing difficulty in locating parts.

V¢ have created a false sense of security for those businesses currently
tied into the system.

There exists the potential of City liability and as a result, the
majority of California cities no longer provide this service.

There are a number of local alarm companies available to provide this
service.

As a direct result of Mr. Rice's requests for additional irformation, proposals to
install a replacement system were solicited from four private alarm companies. Two
were Lodi firms; one In Stockton; and one iIn the Bay Area (San Mateo). The bids
ranged widely from a low of $14,800 to a high of $44,649. The range would lead one

to logically conclude that the various equipment proposed also varied widely in
capabi lities.

The 1issue here 1is not whether a silent alarm system can be installed at a cost of
$14,000 or $4,000. The issue is: should the City of Lodi remain in the silent
alarm business? It is the recommendation Of staff that the City should not. The
Dispatch Center 1is already crowded with calls for service, many of which are of an
Qmer%ency nature, and some of which bear directly on the life safety of the officers
involved. In the midst of this activity, the City"s dispatchers should not be
saddled with the additional burden of having to prioritize responses to silent
alerms. The department has always, and will continue to respond to silent alarms.
But the screening of these alarms should be the responsibility of private alarm
companies who are in the business of providing this kind of service. The fact that
approximately 90%-95% of the silent alan calls the Police Department receives are
"false alarms® lends further support to the City's termination of this service. It
is important to note that there remains in San Joaquin County not a single other law
enforcement agency :till in the silent alarm business.
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Page Three

Finally, there are significant numbers of previous subscribers to the service who
have already made arrangements to convert their alarm systems to private alarm
companies. They have done so at no small expense. It has cost them money. For
example, all of the banks and savings and loan institutions are no longer connected
to the City"s silent atarm board. With the exception of Mr. Rice, the City has not
heard from any of the reraining handful of businesses and residents who had
previously subscribed to this service. Having received no inquiries from these
individuals in the two months since the original contact regarding the termination
of service was made, we can only assume that they have either made other
arrangements or have concluded they t e no continued need for alarm services.

To now renege on the City"s prior announcement that it would be terminating this

service would be most unfair to those businesses and residents who have taken the
City at its word.

FUNDING: None required

Respectfully submitted,

iy () Eh—

Thomas A. Peterson
City Manager
TAP:br

CCCOMA43/TXTA.O7A



Lobpl POLICE DEP™M THENT

| EXHIBIT 3

Mamorandunm

To: Thomas Peterson
City Manager
From: Captain Larry D. Hansen
Patrol Division Commander
Date: July 27, 1992

Subject: BUSINESS ALARM SURVEY

On June 24, 1992 the alarm monitoring survey was mailed to 228
city businesses. The following results were noted:

1 37 surveys were returned (unopened) with no forwarding address
2. 191 surveys were assumed to b- delivered

3 57 (of191) responses were completed and returned to Lodi
Police Department

This 1s a survey return rate ot 30%

OFf the 191 businesses who received the survey, 25 (or 13%)
indicated they would like to be connected to Lodi Police
Department

o1 >

Included with this memo are the business alarm survey results,
with the following attachments:

A. Businesses interested 1In connecting to the alarm system

B. Businesses not interested In connecting to the alarm system
C. Current alarm subscribers (a2 total of 9)

D. City alarms

Based on the results of this survey, It IS my recommandation that
the City of Lodi discontinue the alarm monitoring service. |1 have
consulted with a private alarm company and they have determined
they could monitor all city alarms, thus relieving us of the alarm
monitoring business. However, Lodi Police Department Dispatch
could continue to monitor our existing “panic huttons™.

I believe the results of the survey offer an iInteresting profile
of the businesses in our community. 1 would refer you to the
summary of the survey results for any further analysis.

Respectfully submitted,

%arrv [; [ Hansen

Patrol Division Commander

LDH: j h
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BUSINESS ALARM SURVEY REgbt%S

Business name:

Interested in-System (&)

Poser"s Tv and Radio

Apache Armory

Bitterman®s Jewelers

Nick"s Gun Works

Al"s Wheel n Brake

Ledi Coln & Precious Metals
Midas Muffler and Brake
Lodi Sporting Goods

sak's Tv and Home Furnishings
Lodi Fureral Home

Robinsons Western Store
Baumbach and Prazza

Star Harketr ¥}

Air Pacific Compressors, Inc.
VariPro System

Gannon Trucking

M & R Company

Radio Plus

Jack In the Box

Dependable Precision

Lodi Warehouse Distributors
Ag Industrial Mfg., Inc.
Guarantee Repailr Service
Star Market 112

Ehler®s Auto

Type of business:
(See Attachments A and B}

Identify your risk concern:
High Risk:

Expensive inventory - easily carried away 17

Hoderate Risk:

(Addresses listed on Attachments A s B):

Not Interested In System® (B)

King Videocable

Longs Drug Stores #48
Danz Jewelers

Burtons Shoes

Valley Ind.

Plaza Liquors {2

Hewman & Ramsey Insurance
Country Kitchen

Lodi Video Station
Doors Plus, Inc.
Christensens Fashions
Cherokee Auto Body

Lodi Fab Industries
Bello Cabinets

Lodi Fisco

Stan"s Business Machines
E &+ L Market

Farmers 6 Merchants Bank
Dobler®s Ski Cottage
Wright Insnrance 2gency
Michele®s Antiques
Hol lywood Cafe
Lodi Metal Tech.,
The Toggery

Wal lace Computer Services
San Joaquin Vet. Clinic
Allied Disc Grinding
Ming's Smorgl Restaurant
radio Shack

Great Adventures

Lodi Tent s Awning

Bank of Lodi

Inc.

30%

Molerate o expensive inventory - easy

to difficult to carry away

Low Risk:

27 479%

Low tc medium price Inventory - =asy

o difficult to carry away

13 23%

57 100%



- Survey Results - -
Page 2
4. Describe your concerns for -employee safety:

Four respondents expressed concern about employee safety.
Eleven respondents expressed concern about robbery.

5. Type of your existing alarm system:

A. Silent 3 5%
B. Audible 10 18%
C. Silent 6 Audible 43 75%
D. None 1 2%

57 100%

6. Does anyone monitor your alarm system?

YES 53 93%
NO 4 %
57 100%

7. Please identify who sonitors your system.

Bay Alarm 16 28%
American Alarm Electronics 12 214
Alamo 5 9%
Lodi Police Dept. 4 7%
Sonitrol 3 5%
No Response 3 5%
Lodi Security System 3 5%
Valley Alarm 2 3%
ADT 2 3%
None 1 2%
The neighbors do 1 2%
Honeywell Protection 1 2%
Tandy Security System 1 2%
Centurion Alarm 1 2e
The System Alarm Co. 1 2%
Advbnced Alarm Technolegy 1 2%

57 100%

8. Do you own your alarm system?

YES a3 58%
NO 22 38%
NO RESPONSE 2 4%

57 100%



Survey Results
Page 3

3. Is your system serviced by an alarm company?

88%
10%
2%

YES 50
NO 6
NO RESPONSE 1

57

1006

10. Do you have an alarm service contract with your alarm company?

75%
23%
2%

YES 43
NO 13
NO RESPONSE 1

57

100%

11. Do you have a current moritoring/maintenance agreement with

your alarm company?

82%
18%
08

YES 47
NO 10
NO RESPONSE 0

S7

100%

12. Do you have a current agreement for response time?

24%
74%
2%

YES 14
NO 42
NO RESPONSE 1

57

100%

13. Do you have an agreement with your alarm company to call you
before the Lodi Police Department is called?

37%

56%
3.5%
3.5%

YES 21

NO 32

NO RESPONSE 2

YES AND NG 2

57

Comments:

1. Police called first

2.

3. Call police first

4.

5.

working hours

100%

We have good reasor. on several occasions

They call both depending on extent of break in
When select zones are activated and during normal



Survey Results
Page 4~

~

14. What is your estimate of how many "‘employee error' type
alarms you have on a monthly basis?

a. None

b. .5 a month
c. 1 a month

d 1-2 per year
e 5 a month

f. No Response

32 560
6 100
6 10%

10 180
1 2%
2 40

57 1000

15. What IS your estimate OF how many
type alarms you have on a monthly

16.

17.

18..

a. None 33 580
b. .5 a month 5 90
c. 1 a month 4 7%
d 1-2 per year 11 19%
e. 5 a month 1 20
f. No Response 3 50

57 1000

How many burglaries,

have you had in the past year?

a
b

C.

TP O

None 41 72%
1 Per Year 6 11%
2-4 3 50
5-8 4 7%
12-15 2 3%
No Response 1 20

57 1000

""equipment malfunction™
basis?

unauthorized entires, and vandalisms

Do you use special pass codes with your alarm company?

YES 43 760
NO 11 19%
NO RESPONSE 3 5%

57 100%

Do you have an alarm permit issued by the City?

70F
18%
12%

YES 40
NO 10
NC RESPONSE 7

57

106%



Survey Results a
Page 5 -

19.

Would you be interested iIn connecting to an alarm system

monitored by the Lodi Police Department at a cost to be
determined?

YES 25 440
NO 29 51%
NO RESPONSE 3 5%

57 100%

Comments:

1) Mildly interested

2} 1T no other service is needed

3) IT cost iIs reasonable

4) Perhaps, 1T more prompt response could be assured
5) Corporation would not sanction

6) Possibly, we"re fairly happy with our current setup.

7) h8¥ ?98F ha&gt Sﬂﬁgintain a secondary system

8) Unless the cost i1s less than 1 pay now

9) Too many business costs now

10} Would be too much money

11) 1 feel _that the private companies can and are doing a
great job

12) 1 do not feel that our police department should have to
service private businesses when other means are available

20. 1T 1t were possible for you to connect to an alarm system
monltored_bﬁ the Lodi Police Department, would you be willing
to establish a system that i1s also simultaneously monitored
by a private alarm company?

YES 24 42%

NO 24 424

NO RESPONSE 8 14%

MAYBE 1 2%

57 100%

NOTE:. OF the 25 respondents who said they would 1ixe to be
connected to LPD, 3 said they were not willing to establish a
separate system and 1 said maybe. Of the 29 respondents who
said they would not like to be connected to LPD, 3 said they
were willing to establish a scparate System.

Comments :

1} Not unlless you think it is necessary

2) Perhaps, if a more prompt response time could be assured
3) Already done

4) We currently have such a system



Survey Results a
Page 6

-

5) 1f confusion as to responsibility was eliminated between
the two services

6) Maybe

7) If the cost was not too high, and the city police
department ze=commended them as a reliable service

8) In existence at our business now

9) Possibly, depends on cost involve?.

10) Already monitored by private alarm company
11) Depends on cost

12) PerhaPs, if 1t were a free service

13) 1 would n

ot be willing to pay the additional cost

involved as my private system has been adequate for 9
years

14) 1F¥ no charges were incurred

21. Are you currently satisfied with your present alarm company?
YES 47 82%
NO 6 11%
NO RESPONSE 4 7%
57 100%
Comments :
1) Not completely - the time taken to notify police of alarm
Is not consistently fast enough i
2) Lodi Police Department is solely responsible for our
alarm monitoring i i
3) N?t applicable, Lzdi Police Department only monitors
alarm
4) 1 would feel safer if we were monitored by our police
department
5) Since 1 got rid_of other alarm company, 1 haven’t had
any problems, with the other company, I was robbed 3 times
22. Docs your present alarm company offer guards or contract
service personnel to Secure your premises in tre event of
window smash/burglary at your business?
YES 7 12%
NO 40 70%
NO RESPONSE 10 18%
57 100%
Comments :

1) They will arrange to provide this service at additional
cost

2) Not sure

37 Not sure

4) Not that | know of

5) Very interested 1in direct police monitoring



Survey Results N
Page 7

6) Not applicable
7) Not sure

8) Unknown

9) Not applicable

10) Damage is covered and repaired, and employees guard store
11) Unknown

12) Unknown
13) Unknown
14) Unknown

15) We are required to secure alarm after e=ch alarm condition



BUSINESSES INTERESTED IN CONNECTING
TO AN ALARM SYSTEM MONITORED BY LPD

(Page 1 of 2)

Poser®s T and Radio
208 s. School Street

Apache Armor
920 s. Cherokee Lane irF

Bitterman®s Jewelers
10 N. School Street

Nick"s Gun Works
440 E. Lodi Avenue

al's Wheel 6 Brake
334 E. Lockeford Street

Lodi Coln 6 Precious Metalw
105 w. Walnut Street

®idaszs Muffler and Brake
325 E. Kettleman Lane

Lodi Sporting Goods
858 w. Kettleman Lane

Sak"s Tv and Home Furnishings

200 N. Sacramento - Service D=pt.

Sak's Tv and Home Furnishings

210 W. Pine Street - Sales Dept.

Lodi Funeral Home
725 S. Fairmont Avenue

Robinsons Western Store
101 E. Lodi Avenue

Baumbach and Plazza
323 W. ElIm Street

Star Market ¢t
741 3. Cherokee Lane

Ailr Pacific Compressors, Inc.
826 N. Sacramento Street

VariPro System
711 N. Sacramento sStreet

ATTACHMENT A



BUSINESSES INTERESTED IN CONNECTING
TC AN ALARM SYSTEM MONITORED BY LPD
{Page 2 of 2)

Gannon Trucking
1123 E. Vine Street

M & R Company
33 E. Tokay Street

Radio Plus
335 E. Kettleman Lane

Jack In the Box
419 W. Lodi Avenue

Dependable Precision
1111 s. Stockton Street

Lodi Warehouse Distributors
320 E. Lockeford Street

Ag Industrial Manufacturing, Inc.
110 S. Beckman Road

Guarantee Repair Service
101 Commerce Street

Star Market %2
2525 S. Hutchins Street

Ehler®s Auto
217 N. Sacramento Street



BUSINESSES NOT INTERESTED IN CONNECTING
TO AN ALARM SYSTEM MONITORED BY LPD

(Page 1 of 2)

King Videocable
1521 S. stockton Street

Longs Drug Stores #48
100 W. Lodi Avenue

Danz Jewelers
220 8. School Street

Burtons Shoes
17 w, Pine Street

Valley Ind.
1313 s. Stockton Street

Plaza Liquors #2
2420 w. Turner Road

Newman & Ramsey Insurance
402 W. Pine Street

Country Kitchen
1327 w. Lockeford Street

Lodi Video Station
550 s. Cherokee Lane #A

Doors Plus, Inc.
314 N. Main Street

Christensens Fashions
5 N. School Street

Cherokee auto Body
314 N. Cherokee Lane

Lodi rab Industries
1029 S. Sacramento Street

Bello Cabinets
1109 Black Diamond Way

Lodi Fisco
1150 Victor Road

Stan"s Quality Business Machines
469 Hurray

ATTACHMENT B
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BUSINESSES NOT INTERESTED IN CONNECTING
TO AN ALARM SYSTEM MONITORED BY LPD
(Page 2 of 2)

E & L Market
844 S. Central Avenue

Farmers & Merchants Bank
121 w. Pine Street

Dobler's Ski Cottage
545 W. Lockeford Street

Wright Insurance Agency
2100 W. Kettleman Lane

Michele®s Antiques
15 N. Cherokee Lane

Hol lywood Cafe
315 S. Cherokee Lane

Lodi Metal Tech., Inc.
213 S. Kelly Street

The Toggery
28 s. School Street

Wallace Computer Services
1831 s. Stockton Street

San Joaquin Veterinary Clinic
523 W. Harney Lane

Allied Disc Grinding, Inc.
1003 E. Vine Street

Ming's Smorgi Restaurant
1040 W. Kettleman Lane

Radio Shack
230 W. Kettleman Lane

Great Adventures Travel
605 W. Xettleman Lane

Lodi Tent 6 Awning Co., Inc.
1617 Ackcrman

Bank of Lodi
701 S. Ham Lane



09

10

21

36

51

13

28

31

38

CURRENT ALARM SUBSCRIBERS

Posers TV and Radio
208 S. School Street

Apache Gun Works
920 s. Cherokee Lane

Bitterman's Jewelers
10 N. School Street

Nick®s Gun Shop
440 E. Lodi Avenue

Al's Wheel & Brake
334 E. Lockeford Street

Lodi Coin & Precious Metals
105 W. Walnut Street

Ehlers Garage
217 N. Sacramento Street

Beckman Residence
107 N. Avena

Big O Tires
302 N. Cherokee Lane

Borelli Jewelers
9 N. School Street

ATTACHMENT ¢



ZONE#

01

02

05

07

14

15

22

24
26

27

40

48

52

54

75

CITY AiARMS

ALARM/LOCATION
Water Flow Alarm
Police Basement

Smoke Alarm/Phone
Computer Area

Hea+ Alarm
Generat - Room

Criminal Court

Boiler Room Diesel
Police Department

Sewer Pit Pump
Police Basement

ATTACHMENT D

Computer Room Alarm

City Hall

Panic Alarm
Carnegie Forum

Judge - IMC Department 1

City Hall Finance

City Manager
Panic Button

Jail Smoke Alarm

Gasoline Sump
Generator Room

Courtc - Department

Burglar Alarm
Carnegie Forum

District Attorney
Lodi Office
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BITTERMAN Vs

10 North School Street A 7

Lodi, CA 95240 / 369-4593 (e Kz‘(lt’/?y

Dramonds » Genuine Gems » Custom Design © Watch & Jeweiry Repawr

cc
Ce. /&
The Honorable James w. Pinkerton
Mavor o1t the Ciity ot Ladi
221 Yest Pine Street
lo+i, California <¢<57LO

Acril 10, 1002

Dear Mr. Mayor:

At the City Couneil meeting of Marcen 4. 1992 the Council moved that a survevy
should he undertaken to ‘etermine what interest there mav he in continuing the
direct monitoring 3¢ alarms by the c¢ity's nolice cenartrent -i{gnateh cen<er.
It was turther ‘etermined that the concerned merchants. City Couneil ana City
Staff should workr together o nnhrase thne survey questions a-! :hat there snoul”
be some indication of csets involved in eontinuine the svsterm.
The merchants committee has now comoleted a rourh dratt or the survey which is
enclosed, Also nlease find enclosed ¢onies 3f three alam monitoring svstems
specificatisns which we would ask be made available s -raur ~ata orocessing le-
partment {Mr. Martin Jones) as c¢ostg can be reduced b havins a svatem directly
attached t2 the oolice denartnent's new eomuuter svsterm, In talking <o Tant.
Hansen, he saw no anrarent obiection to a tie-in with the new C,A,, 2ysten but
this needs further investiration ts insure comnatavilitr. etc.

T» briefly address the matter of liabilitwv. | have esntactred Tt., lashking >7 “he
South San Francisco Folice Denartment, Bill Habkir' of the Santa Rosa Tolice
Department and the Hational BEnerpency Number Associatisn (NENA) rerarding Shiz
issue. South 3an Francisco and Santa Rosa ¢onsicer the ronitofine of alarms
pose no more serisus threat of liability than most sther ->tice functions,
KENMA., which IS aomcerned solely with the ©-1-1 enerrenc svster feels that whive
this IS nat their area of exvertise, there should he ns increased Yiakbilis-r =v-
cent in the instance »f eriminal neglifence vhereunzn
mune NO matter what the circumstances.

Lo

the Clbtvr wanle nat he im-

Finally. it is sur understanding that the survev shouicd e @ cad-s-erative -ro-
tact invalving the merchant's comittee, the City Couneil and ity Staff. [Tat-
urally. we would annreciate belnp able to review “he firal

raflt nrios > 27
survey Lo insure ithat all warties are awace Hf Lhe e act

war ity o« Le

il e

Than! you sraln or “he onnortunite

sunci o Tnes ETTAT: TR



The City »f Lodi, in assoelation with a group 2f Lodi ferchents. is surseving all

current cocmercial alarm nermit holcers o determine Lae

frasibility of eontinvinrs

the adirect motoring of tur~lar alams by the Lordi Police DNenartment.

The system being considered would be in additisn to vour current alarm system and

iS not meant = reolace your current arars arranrements,

The benefit of = direct system include:
1, Faster noLice responge to an alarm at your 1scation.
2, Increased reiiebiliiv ue t5 havineg a second connection. 'e. Lne ta rour
current central station and one to the naliece ‘enartment 'iS“LtCh center.
3. Lower insurance rates by havirg a direct solice cerartment hobk-un. (In
game Cases. Your i{nsurance comnany renresentative cCn aﬁviseiif wou nualifr

far reduced rates.)

costs d a direet system include:
1. Increased annual fees for City hook-un (t2 “e determined after c@rnletion

af survey as these costs will be affected by tne nurber of subscribers on

the direct monitoring.)

2. Possidle increased telephone company costs devenaing unon thel level off

line security vou need.

2. Increased cnst of transmission eauioment needed at vyour business. “our
current alarm emiiment can Orobabdl-- e afante” at. riniTsl cobt., Checr
with vour alarm comnany renresentative o1 snecific inTorratibn.

Mlegse romnlete and return the 21'ouin. zurvc s Toar 4 3853t s ‘n o Ceterrinings
rre fegasib ity of a trcen fUste,



HAME OF BUSIRESS |

TYPE OF BUSINESS |
|

NUMBER OF LOCATIONS NEEDING PROTECTION IE., MAIN OFFICZ, WAREHUUSEL nd TCCATICH

— - =

DO YOU CONSIDER YOUR BUSINESS HIGH RISK MEDIUM RISX LO"-J! RISK
WOULD YOU CONSIDER SUBSCRIBING 'TO A DIRECT HOOX-UD TO MR LODI FOL#CE DEPARTMENT
IF IT WAS AVAILAZLE TO YOU? TES HO_

COMMENTS :

PLPEASE SEE ATTACHED SHEET *0OR SAMFIE COST ILFORMATICH.
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DARECYT POLICE ALARM MOOX-UP

Cost of system is an-oroximately %18.020. M

Teleohone company costs: Marimum of 571%.00 installation of high security line
nlus monthly costs.
Medium security line cost of anvrovimately 2179,0" one-
time charre ~Tus monthly cost of 30,97,
Or nossiblv no additional cost cen-n’ins u~on -~hone
service now installed at vour loecation. |

Cost from vour eristine alarm comranv: i
Estimates ranre trom I70.07 one-time chartc Ko R3EN, M

cne-virme enarce denending unsn vonur s-ecitic eauinment.

Cost o1 subscribing Lo city srstem: a
Firures -liscussed "ave bheen: OCne-time chtrae af 5100.00
for initial hook-un and establishing of ‘ata hase.
Annual fee »f 2120.72 (Double current rate of 3/50.7C vearlv)

Example : 52 subseribers at 3109.77 Hoov-un 55,300,707
=0 subscribers at 3$177.00 yearl: 2P

City's first rcar receints 511,000,000

City's second year receints 5.0,

City's thir? year receints T3 AT

Svstem ~aid for bv subscribers SPP LT

el e

<
In the event more then 50 subgcrihers sipn-nn. the annusl Tees could 'se reduced.
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ASSOCIATED ELECTRONICS COMPANY

2711 HHINCTION AVE . LIVERMORE., CALIFORNIA 94550 {415) 447-1226

Mr. David Rice
Bittermans Fine .lewelry
10 North Scheol Street
Lodi. CA 95240

April 1, 1992

Dear David.

Based on our phone conversation and subsequent letter, the following is my
recommendation: The existing system is a digitize prM 2000 vith HPI and DDI
interface. The digital receiver is an Ademco model 660.

My recommendation is to upgrade to a digitize system 3000 with integral

digital dialer receiver DOI-7, and use your existing RPI interface and input
card assemblies.

The system 3000 has available a standard ASCII output either RS-232 or RS-422
available for CAD. Either digitize can configure the data string"tobe accepted
by your CAD, or your CAD software can be programmed to accept this digitize

data string if necessary. We would need to knov your CAD software!and firmware
manufacture to further advise.

. A few highlights on the system 3000: (1) Longer paper printout di&play.

(@ Individual tones for alarm, trouble and secure. (3) Pass code|number
protection, (4) Optional negative dialer program - for automatic test reports
used on digital communicators and, (5) displayed telephone line failure on
dialer receiver line. Many additional features vhich can be referenced in the

enclosed catalogue sheets. ~
Pricing information as requested:
Quantity Part # Description Price
1 425100-001 Systrm 3000-UL $9942 .00
(with 150 pages/screen memory 6 keyboard)
1 400422-001 DDI-7 Dialer Receiver $1895.00
(cards and software)
Terms: Net 30 FOB N.J. plus applicable tax $11,837.00
—OPTIONAL-
1 010001-0029 Negative Dialer Report $.985.00
(program) '
1 450423-0002 Additional Memory % h00.00
(if necessary, can be added anvy time
Hil) screens)
1 900134-0001 Thermal paper 71/4 x 1657 $ 111.00
(special thermal paper tor 3000)
1 450113-000 ESB Standby Battery $ 675.00
(p()};gih}'}' you have this or ., SN
UPS building —votem)

cos Cunz!:l’cf: fft ctionic gg:'“.ui:;, cws
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ASSOCIATED ELECTRONICS COMPANY

233 JUNCTION AvcC. LIVERMORE. CALIFORNIA 94550 (4llay 2471226

5. (continued)

Quantity Part # Description - Price

1 000001-0024 CAPS Option + or - 51500.00
(Program for CAD response - simplest is 1 way data, more
costly is 2 way data. Maximum would be with handshake ahd
acknowledgement etc., generaly maximum + or = $4000.00}

6. Installation includes programming, instruction on system use. technical manuals,

equipment and labor warranty on equipment provided by us for a peried of 12
months following completion.

Installacion + or = 52400.00

7. Redundant systems can be anywhere from 2 each fully working unitsl, linked
through networking options. (2 unit cost + $4000.00 - #010001-002 network).
A spare unit sitting cold on a shelf (basiec system cost). A spare”part-card
kit #45001-001 at $4428.75. Associated maintains complete spare phrts and/or
complete system; less your custom (if any) program - such as CAPS option.
Our Tfactory trained technicians are available 24 hours daily for repairs.

A service/maintenance/preventative maintenance/ 24 hour annual contract

is
available.

8. If you have any questions or would like to meet with me and/or sele this
unit. please call 510-447-1226.

Regards,

ohn Skipper

a3

cms C?unzp[ztx é?[iCtTLD!&TcggﬂTUfC£

HADIO & TFLEYISICN @ mDUSTRIAL fLLCTEGNICY @ tuTIBCUw - B a 18T
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® HUNGLE® - PiRE ALAKMS ® MOBILE RADI0 COMMUNICATIO
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IMPORTANT NOTICE DIGITIZE, INC. products should be tested every month
(under no circumstances less than every three months) to insure complete and
proper operation and proper input and output connections.

_ STATEMENT OF LIMITED WARRANTY
Dlgmze, Inc. ("Digitize™) warrants to its distributors, systems houses, end users. and
OEMs (*Buyer), that products manufactured by Digitize are free from defects in
materials and workmanship. Digitize's obligations under this warranty are limited to
repairing or replacing. at Digitize's option, the part or parts of the products which
prove defective in material or workmanship for 12 month's within 15 months after
shipment by Digitize. Buyer must pass along tO its initiil customer or user
("Customer®) a minimum of 12 months' coverage within the 15-monthwarranty period.

rovided the Buyer gives Digitize prompt notice of an fect and satisfactory proof
fr)]ereof. Productg mg '‘be rel%rneap b Bpuyer only afterya?:\?eturn Mateﬁaai Auth(%z%tion
number ("RMA~) has been obtained ffom Digitize by telephone or in writing. Buyer will
prepay all freight charges to return any products to the repair facility designated by
Digitize and include the RMA number on the shipping container. Digitize will, at its
option, either repair the defective products or parts or deliver replacements for
defective products or parts on an exchange basis to Buyer, freight prepaid to the
Buyer. Products returned to Digitize under this warranty will become the property of
Diqyrtlze. With respect to any products or part thereof not manufdctured by Digitize,
only the warranty, if any, given by the manufacturer thereof, applies.

EXCLUSIONS
This limited warranty does not cover losses or damage which rs in shipment to
or from Buyer, or are due to, (1) improper installation or maintenance, misuse,
neglect, or any cause other than ordinary commercial or industrial application, or (2)
adjustment, repair, or modifications by other than Digitize-authorized personnei, or
(3) improper environment, excessive or inadequate heating or air conditioning and
electrical power failures, surges, or other iregularities, or (4) any statements made
about Digitize’s products by salesmen, dealers, distributors or agents, unless
confirmed in writing by a Digitize officer. If the firmware or hardware it altered or
modified by the Buyer, this fimware and hardware is not covered within this limited

warranty and the Buyer bears sole responsibility and liability for that firmware and
hardware.

THE FOREGOING DIGITIZE LIMITED WARRANTY IS IN UEU OF ALL OTHER
WARRANTIES, WHETHER ORAL, WRITTEN, EXPRESSED| IMPLIED, OR
STATUTORY. IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE DO NO APPLY. DIGITIZE'S WARRANT / QBLIGATIONS AND
DISTRIBUTOR'S REMEDIES HEREUNDER ARE SOLELY AND EXCLUSIVELY AS
STATED HEREIN. DIGITIZE'S LIABILITY, WHETHER BASED ON CONTRACT, TORT,
WARRANTY, STRICT UABILITY, OR ANY OTHER THEORY, SHALL NOT EXCEED
THE PRICE OF THE INDIVIDUAL UNIT WHOSE DEFECT OR DAMAGE IS THE BASIS
OF THE CLAIM. IN NO EVENT SHALL DIGITIZE BE LIABLE FOR ANY LOSS OF
PROFITS, LOSS OF USE OF FACILITIES OR EQUIPMENT, OR OTHER INDIRECT,
INCIDENTALOR CONSEQUENTIAL DAMAGES
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~ When people ave depending on
your systcem,

what system arc you depending on?
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System 3000 is Digitize's most advanced monitoring
system. It will monitor end-oi-line, reverse polarity, dry
contact, telegraph/McCulloh, digital dialer. multiplex,
p(»hing radio, 150dressable™ and custon serial input
of data. The output capabihtics include radio, point
ol put. coded (telegraph). networking and senial
columunications to drive such options as remaote bine
;'u!::h_‘r_ remote displav. PDD-1840 programmable CRT
displayv suvshary CRT acd other System 3000« The
crtl autpat can also he nsed to intertace to RN
1

fall comiputer craphivs responice and mansoe el

Firet . when seconds count.

Y B 74N

The modern appearance and dark color of the unit
matches many console decors. Back lighting as well as
programmable sound generator will allow your
operator to distinzuish alarms more accurately.

svstem 3600 yses multi-pracesgor contral Lo maintain
the Bighest throughynt of alarngs. The Svstem can
ronitor tve, secunty and proprlictary alaisan

afe o o DrOcens controb, temperattae and

SOOI Ol secnnity
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MIX/MATCH OPTIONS

Will allow any single or combination of Inputs and
outplits shown. Custom interfaces are available on
request.

MODULAR DESIGN

Allols for growth in your monitoring system. Start
with featurcs that are required and add other
features as nceds change.

“PLAIN ENGLISH"

Medsages are fully field programmable und provide
an aiphanumeric display and hard copy printout of
all incidents. The messages. tailored to the spoecihic
monitoring requirements by Ihe user. provide vital

information i asslsting the operator with response

procedure

FIELD PROGRANMMABLF

\"Pk ages can be programmed for each zone. dusion

“”FQ! aph. radio or mulizplex input. Lach mput ¢an
st up to nine 4S8 character screens of inloration
e (RT sereen ot up to 1S40 charactae
VMemornvis pon volatde 2nd s n=cicn

and ot on

PRIORITY LEVFIS
Eight levels of user progrhmmable input alarin
priority: all arefield char{geah' .

TIME LOG ‘
All changes are logged u‘lh date and time,

PROGRAMNS
Various programs allow ﬁ;r customization to fit a
particular application, or pick from standard
programs such as: 1
Day/Night Mode - Provigles user with capability to
assign zone, dialer or box to any one or more
DAY/NIGHT groups. Up to 512 ltems can be assigned
to any of 8 groups. Fire priority cannot be included in
ADV Sroup,
Guard Toar - Allows for different quard loops based
QN USEr requite ments. Rt*purts an alarmaf the guard
fails to make a location
Negatite Radio/Dialey Report - Two separate
pProdrains nsed ('r')]",!'!]i'f("li()!\ with I'L'dlf) 0nr (h‘_.“-‘.ll‘ll
dialer 1o daily indicate which boxes or dialers Lalled
Lo reportm
Custom - Digitize will quote on addimg option

! e v cneeifge tieeede
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‘ KEY FEATURFS OPTIONAL FEATURES !
o Recelves and decodes the following: * Solid state transmitter to pulseout a
- Direct wire EOL, RP1, DC code for any given input.
" Mgital dlalers ¢ End o line input available {or onc Or
—Multiplex two alarms based on type df EOL
-Radio(poliing) card.
1 —Serialtnput
| —SOdres s’; ble™ * Multiplex available over twolor four
wire loops.

° i larm igitsinlength. ‘
iiecewes alarm up 10 9 digitsin lerigt * Various digital formats avaftahte for

« Has8 levels o alarm prlorlty - user reception.
ghangeable. e Supports up to 6 radio receiver

o Supports up to 2 MEG of user EEPROM interfaces. AM and FM avallahle in 72-
memory. 76 MHz and military band.

o 150 field programmable User screens df « Memory available in chips with GOO
memory are standard. Programmable screens Or as a board with 4800
with the use o the external 101-key,AT screens.

Style keyboard. (Supplied) * PDD-1840 programmable dispatchers

o Bullt4n thermal printer lor a permanent display gives a 14" CRT readout lor
tecord df all alarms. all alarm points.
. Eack lit indlcators for aclean * Remote line printer far use with the
ppearance in any decor. PDD-1840 or as a stand-alone remote

« Over1 billion sounds/votumes available printer for the System 3000,

Yor alarm indfcation. * Point output optlon for usetvith any
annunciator or point-drivenlsource
The System can handle a total of 2048
points locally or remote over | wire

* Printer slidesand swings out for asy
Yecess to the large roll of thermal paper.

« BAUD rates for communications options pair. The multiplex option espands
are programmable from the front the point output capability by an
| keypad. additional 16,334 points.

[ ¢+ Network option allows one @it to
report changes 10 one or more
Femaote units.

* AUX CHT displays System 3000 user text
information on 147 CRT.

i
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SPECIFICATIONS

DIMENSIONS

Rack 'Imounted. THx19°Wx 145°D.

POWI R

1207220 YAC switch sclectable and/or 24 VDC 1

AMP draw at 24 VD¢,

NET i\'}](‘.lﬂ‘

Main unit IS22tbs, -

MEMORY

150 screens supplied. Memory is avallable In

groups: 600 screcns ON 32K chips or 4800 screens

0N 236K boards.

INP
Dlyeet Wire - 2048 Input points EOL, RPI
and/or dry contact.
Muchtiplex Input - 16,384 Mux Input points.
Digital Input - YVarioys lormats available: 3/1
slow rpced. FSK, DTMF; 4/2 high speed. tip to
10.000 accounts:
fdvgmphfc Input = Single circult, or upto 6
cf_rr:uit input or groups of 20 clrcuit inputsto a
maximum 240 ¢ircuits,

:‘\!t-hrork - Up to 99 System 3000 units can
sri1are and select alarm information.

P e Lot D

OUTPUT

Coded - Varlous coded output ogtions:
relransmit. transmit different number.
compare lor transmt, radio transmit.

Non-{nded - Code to point. peint to polnt,
dialer to point.

Serial - Remote iine printer. rembte display,
corrputer data input and custom serial
output.

PDD-1840 - 14" CRT with up to 1310
characters per event.

Remote Line Printer - 80 columil Impact
printer with 120 character/sec print speed, bi-
dtrectional print,

CONNECTIONS

Input- Direct wire and telegraphic interface
connected to majn unit via 26 pln ribbon cable
Irom external rack mount equipment. Mux
Input via styte 3.6 or 7. Up to 128 loops arc
available with line driver racks -

Output - Point output interface via 26 pta
rihbon cable. Serial output, remote line
printer. PDB-1840, CGRMS and custom output
are via data cableselected lor the option.

INSTALLATION |
All equipinent Installsin rack mountior Irce
standing cahlnet with an opening of 19 Inches.

Listed UL 1076 (APOLY

UL 864 (UOJZ. UDTZ & (VAZ)

LL 9:1 6 (PAZX)

Suit:?hk‘ lor use under NFPAT2B.C& D

* FACF avatiable through FC1™

Tracj._em«rk Acknowledgrments

First . when seconds count [SOdressable and CORMS
are frademarks of Ditize e

.Q!}'i!;d Dagtibre logois & recistered rademark of
Dsg:(’fh\ Inc

FCland FCIN are trade maris of Fire Continl
Instrumients Inc

IBMs & e g'atered tractonark of IRt snaninnal Proston e

L

Machiine

Digitize, Inc. designs, develops. manufactures gnd
markets high technology alarm reeeiving ¢quipment in
adduion to mdio, multiplex and relegraptic sending
cquipment. There 1s o vaviely of apnonal interfaces hom
standard 1o completely custom Progr.:mc sxuch as the
event tog option can refin 2 016 alarm elonlts (o
enhence orcrait aperations A of the prosucts are UL
FM oo Pendinio ,\,‘)":-.1',:_1

Digitize, Inc. wax invaporgted in 1977 I has e ihe

uren e for iy focate iy and gotbnmentoal
Tt The company has been e grezed by I
e Zine gs o af i b, NN NP Tl TRV
COMmpane s o the Umtedd Nates The oo anddonor S i)
Dt 2o alavm st ms wowrldurfe Al svshems e
menuloctie Sanothe Crinte d Sigzes and oomipIy wath the

Tt
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CAPABILITIES

The System 3000 operates on 107220 VAC 50/60
Hz and.for 24 VDC. The front panc! has been
deslgned with niemhrane switches lor long Hfe
and reliable operation. The printer carriage
accommodates large rolls of thermal paper for
maximum alarm usage. There are tanr standard
TTL tnput/output serial ports. These can he used
with separate conligurators for | LOOP, RS-232,
R5442, F3K and fibet optics. The ports can drive
such options as the remote printer, remote
display, PDD-1840 CKT, CGRMS and other
communication devices. Changes to desired
port BAUD rate and parity are field
programmable ria the front panel keypad.

The System's memory is expandable to 2 total of
2 MEC of EEPROM for a total of 38.080 screens.
Each memory board handles a total of 256K (1/4
MEC). Theunit ks delivered with 150 screens
installed.

The System accommodates direct wire, digital.
radio. multiplex and telegraph. Up to 500
monltored devices can be in a non-secure mode
at 'any one time. Any of the input types can be
taken out of service on an Individual basis and
may or may not be displayed. If power is
removed. all out of service Information will be
saved and restored on power-up.

The System 3000 has the abt!-ty to receive up to
2.648 direct wire alarms from reverse polarity,
end-ol-line, end-of-line dud and/or dry contact of
the open or closed type. Thls input option is
available In groups d 32 zones.

|
U{ing Multiplex, the System can receive alarins
frdim up 10 16,381 end-of-line input points frun:
data gathey i, modules via stvle 3 6 or 7 data
lm}m
'i‘!lc’ System handles up to six radio recelvers,
alfowing for reception trom radio alarm boxes on
dilferent frequencies and tvpes and or
!‘-E&ﬁlifdl ture

Recewers are mounted externally

and conpected by calle o the e of the st

The System recetves coded ttlegraph fromany
d the foliowing sources: 100mA, 24 VDC,
normally open ur normally closed. This option Is
availahle for a single circuit or up to 6 etrcults or
in groups of 20 t0 240 circuits. Circuit options
consist of an alarm monitor, input panc
assembly and line cards to configure lor the type
ot input signal.

Using a separate digital dialet recelver, the
System can display up to 9999 accounts. it can
handle the 10to 40 PP'S formats.

The System 3000’s printer Intensity. alarm
sounds. alarm volume. BAUD rates and date;time
are controlled via the front keypad and can be
pass protected. Its alert indlcator is aspeaker
with over 1 billion combinations of sounds and
volumes. The unit has 16 alert sound tevels for
alarms 110 8, trouble, secure. keyclick and
system errvors. It has a separate 'watch dog”
buzzer lor system falure. ]

The System 3000s external Keybward Isa 101-
key. AT style keyboard. The messages for the
different alarms are programmed using this
keyboard. The dialer and radio aiaries allow
messages 10 be fieldprogrammed based on
custemer Or radio box number, or optionally by
individual zone number. The received rumber
can be up tonine digits in length, permitting
multiple hyphens lor various diater
length,'styles.

The System Indicators are all back lit. When
there is achange of status, the section will bltok.
When acknowledged, the Indicator will he On
constantiv. The unit also monitors the AC power.
Failure of AC powert is logged when the System
switches to 24 VDC backup.

The SST3000 Solid State Transmitter allows the
ut to pulse out a code [or any given Input. The
make break, ratto and speed of these two outpat
Sen Ly [ ecloctghle

proveanamahle

WS are fule and are fully
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MARK IV RFCFIVER PM APPROVED
- Allows for reception from AM radio
alarm boxes. Various tvpes available
to interface with other

* manufacturers’ equipment. When
used with the RAD SLS/AM allows for
expanded functions. Rack mounted.

RAD R/16LS* AUNILIARY RADIO
M APPROVED - This $ or 16-zone
radlo auxiliary box is
microprocessor controlled and
designed for interinr Installation.
Included are zone bypass switches,
alarm and trouble LEDs. Available as
AM or FM transmitter. Operates on
AC with builtdn 12VDC hattery
backup and charger.

RADASB RADIO BOX FM
APPROVFD - Radio {lre alarm

DET4GE M APFROVED®

SIN 200 teleraph foe St tlor
Hressechn v alarm vse Tanner sl
cam ok standby hattervand b fon
chargery Leique telonaph codes for
each zane oninpuot alar trosble and
restore) tamper and kv Lattay are
tansisiled over 1M milkampore ciremt
using PNIS (Positive Nop Interfering
pccessive? Fleld progammehie

FORMEPOUR LV LISE B Central oitice
fire alagm controf ';'y:::-‘m 1S Qi1 E1eT0)
efficient; low heat power supnLivimontor
for telegraphic alarm signals Mects
NITA clidelines for programmable tvpe
A, B and A'B Form Four svstems.
Aatomatic or manual current regulation
field selectahle) Operates on 23 VDO
Nornal line current 160 mA.

]

housed in the traditional cottage
stylebox. fire alarm operated by pull
lever. Features hclude up to three
push buttons lor other emergency
services. Can beused asa street or
master box with optional interface.

MULTIPLEX - Gives the System 3000 ability to communicate
with Data Gathering Moduics (see befow). Unit can
communicate with up to 4 DGMs per data link. Can suppor up
to 123 data links with a total of 15.356 accessible points Has
output capability with DGM 32 and 63. Data link is two win

PDD-1810 CRT OPTION « Allews unit
to automatically bring tipan
information screen ol up to 1840
characters upon receipt of an alarm
or manual "k up." Uses 256K
memory boards. Once programmed.
memory will he retatned even
without power. Keyboard may be
removed ONCe system is
programmed. Editing functions are
password-protected.

CGRMS™"-COMPUTER GRAPHICS
RESPONSE MANAGEMENT SYSTEM
- Software package provides detailed
color graphics and text response
information for each cvent received
from the System. Provides floo
plans with sensor spread, detaled
reports by date alarm tvpe ana
zone. Sefiware runs oo any 1P
PCAT ar 17 compat bic

[SATHITE (4
H

IPTETIVAS

supendsed style 3, 6 o1 7.

DGMSIS/161S5® LL LISTED - Monurore
up to Slor 16 points over a single or dual
pair. End of hne supervision of input
points.[Unit includes a tarmper switch.
cam lock, standby battery and bullt-n
charger. Trouble restore, tamper and
low battery are transmitted to the
Svstem for display. Also available as
DGM8IS/161.SRF for polling racio

DOM 32/64° UL 1ISHED - Monitors up to
32 or 64 points over a singdle or dual pair.
Fnd of line supervision of the input
points|Each point has a visual display
with 1657 LCD display for slarns or
trouble. Zones car be bypassed

Includds a tamper awiteh, cam lort,
stanedliv battery and bl I.1(.1.1rue-t
Trouble restare tamyper and low batteny
are transmitted to the Svstem dnihi for
Cisplay Alsaavatable as LGN 2 AERY

o pod g radhin
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* SPECIFICATIONS
FOR THE
DIGITIZE SYSTEM 3000
\".
i
¢ DIGITIZE, INC.
158 Edison Road
. Lake Hopatconq, NJ 07849 Part Humber:| /7950180
"Tel: (201)662-1011 lzsue Revisidon: A

FAX: (201) 663-4333 Tssue Late: /791
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INTENT

It is the intent of these specifications to provibe the end
"user vith an Alarm Monitoring System that shall, upon
‘vecelpt OF an alarm, iInstantly iIndicate to the dispatcher
‘the name, address, type of alarm, identification number of
"the alarm, plus, date and time of receipt, on a screen
:sufficiently large enough to enable the dispatcher t=z reac
"and immediately broadcast, without going to a Rolodex or
‘numerical list of names, or retransmit information tc a
‘vremote location. The message shall be in Plain English

.tanguage and be visible to the naked eye from a distance of
i15 to 20 feet.

A hardcopy printout shall sinultaneously be civzated on a
:thermal printer, indicating in Plain English; the type of

‘alarm, @1dentification number, exact time and date of receipt
‘of alarm.

%GENERIL TERMS XND CONDITIONS

-The equipment to be supplied must comply with the limits set
for a Class B_ computing device In accordance with the
specifications in Subpart J of Part 15 of the rcc Rules and
)Regulations which are designed to minimize radio frequency
sinterfarence iIn residential installations.

§'§uﬁficient detail and system description shall bd furnished
iwith each bid for proper evaluation.

Each bid shall be accompanied by ds:ailed drawing of ths
-proposed Alarm Monitoring System.

' - -
Each bid shall contain accurate statements regarding all
,dimensions, ventilation requirements, 1input power

;requirements, wiring requirements as weil a5 all other
"specificationsrequired.

Bidder shall provide a full explanation of all deviations
from the specifications contained within this docunent.

Bidder shall be the qualified representative oOF the
manufacturer of the equipment. specified. pidder shall
submit technical knowledge of the proposed equipment.

Delivery shall be within 920 days, bhidder shall stale best
delivery schedule in their proposai,
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_GENERAL TERM3 AND CONDITIONS ({con‘t)
i i
_Equipment shall be guaranteed against def=&ts in both

materials and workmanship for one year from date of
-delivery.

'SYSTEM EQU IPMENT

:The system shall consist ot -a Control Console With printer
‘and Alpha Numeric display screen - maximum Sike: nineteen
‘inches (9" wide by seven inches (7") high by thirteen
inches (13'7) deep, rack mounted. Additional eduipment that
_need not be accessible to operatiny personmel shall bLe
located remotely within the console or in the iraae room.

‘eguipment and mechanical arrangement should »¢ similar and
;equal'to model System 3000 as ranufacturad by DIGITIZE, INC,
:- Lake Hopatcong, New Jersey.

stgmgu DESCRIPTION

:Tge system shall be capable of monitoring up ta 2,048 alavrm
circuits received by direct wire or telephone leased lines.

;The system shall be capable of receiving alarms from Ocy
;Contacts and/or, End of Line Resistor and/¢r, Polarvity
.Reversalalarm receiving modes. <

1

, The system shall be capable of receiving the dorrect alarn
Information from polarity reversal circuits with currents as

'low as two (2) mA per circuit.

.The system shall be capable of receiving signals from
“digital dialer via non-dedicated telephone lines. The system

~can display up to 9,999 accounts.

A

The system shall be capable of receiving signals tronm
"digital communicators which produce 10 to 4o0pps signal
"formats such as 3-1, 3-1 extended, 4-1, 4-1 sxcended, and
"4-2 Tormats.

~"The system shall have the capability o{ receivihy sither 100
‘ma, 24 VDC, or Mccullough Loop.

The system shall be able to decede telegraphic type signals
.such as Gamewell (1/8 to 4 sec. speed), McCullough {1/8 to 2
sec. speecd), ete., with any inceming opeed firem 178 T

seconds range, without any need for

-
v
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SYSTEM DESCRIPTION (CON’T)

The system shall be able to transmit coded skgnals in an
"open or closed 1index format, with in jsystem user
"programmable non-volatile memorK, for programing 8ox
ftlmlng for number of rounds and the maxs/preak ratio.

;Thg system shall have the capability of ;eceivihg multiplex.
&USIng multiplex expands the alarm receiving capahbility up to
116,384 Inputs.

fThe system shall provide four (4) serial poris”standardand
icapabllity to expand tO 32 ports. These sarial ports shall
b2 activated with proper program options. Such options shall
iinclude: printout of zone, dialer, mux or codd4d alarms, to
;an 80 column printer as ws11 as multiplex, computer output,
jnetworking, programmable CRT, etc.. User_shall be able to
ipurchase configurator modules with built in lightning
i protection to configure the ports for RS-232, current loop,
!RS—422, fiber optic, etc.

; The system shall provide a three (3) line fortY eight (48)
icharacter Alpha Numeric message (henceforth called 2 page)

“in any combinztion of letters or numbers as required by the
iuser, The minimum size of display characters shall be at
1east point thirty three inches (.33") high. Visibility of
;the message shall be unaffected by lighting conditions or

{ glare and shall not fade or wash out.

. The system shall have the capability to aisplay up te eight
t (8) additional pages of information pertaining,to the event
irecelved-

.The system shall have the capability to provibe up to nine
. (9) additional pages of information per root address, per
| davice (such as an alarm control panel, data gathering
i panel, master box, dialer, rux pad, etc).

"The system shall have the capability tp provide a
, programmable CRT display terminal conrectecd to!it. ~ Each CRT
I'screen shall provide zz a minimum 1340 chaﬁacters. The
!'memory for the CRT option shall be non-volatile without the

| ..e OF any moving parts such as disks.

. The system shall be able to password protect: priority r:eE,
printer intensity, alarm sounds, alarm veolure (indepondently
for cach selectcd sound) communication:s PAUN rate, nunbeor

I

of bits, pavity ns well as date and tine.
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"SYSTEM DESCRIPTION (con’t)

.Upon receipt of an alarm, the system shall automatically
display a free formatted, Plain Enﬂlish message of any torhy
.elght (48) characters, including the number of diqkts
required to indicate the circuit number. A separate
message shall be displayed for each circuit.

The system shall be capable of manually checking the status
of any alarm condition at any time and also recall any
"individual display message upon demand.

The_system shall provide multiple levels of priority so that
“a dispatcher would be shown changes iIn circuit status in the

"*following order:

a) FIRE alarms

b} Seven (7) other alarm priority levels (orogrammable)
Y¢y Trouble.

d) Secure

ie} AIl circuits not In secure condition that are
“acknowledged.

-

iProgrammability through the keypad of the system tb change
‘the rate of alternation of alarm displays fron one (1)
:second, to seven (7) seconds, in one (1) second ircremants.

"Access to additional screens of information pertaining to
. the subscriber account being displayed are provided by
i pressing the corresponding lookup button.

The system shall include as a minimum. but not nedessarily
"limited to, the following visual iIndicators iIn addition to

the Alpha numeric display:

a) A red LED for indication that the circuit on tihe display
is in an "ALrRM" condition.

) & yellow LED for indication that. the circuit an the
display has = line "TROUBLE".

¢) A greon LED FOr indicatien that the circuit en the
display has peen made "sSECURE"

1) A vellew 1D for indieatisn that the circuit gn the
1ieplay has been taken "OUT CF SERViC@e
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'SYSTEM DESCRIPTION (con’t) |

! . _ . f

ie¢) A red indicator shoving that a circuit nas changed
‘status and requires acknowledgmant,

£) The continuous display of time and date.

‘The appropriate aAtary, TROUBLE, SECURE inuicators shall
olink until the condition s acknowledged,

.8acx lighting of the visual iIndicator.

+

{Tha system shall be furnished with, z2s a =»tpimun, the
{ following audibie indicators:

A sound_generator which shall provide progranmadle
i combinations of sounds. The sounds shall be programmable so
"the user can change the sound associated with the priority
"levels chosen for incoming alarms. This requirement is
i neaded to distinguish a fire alarn from any other type of
;alarm and to help differentiate this product alarm from
iother devices 1In_ the same room. THIS KEQUIREMENT IS
| ESSERTIAL, NO ALTERNATE WILL BE ACCEPTABLE.

{ An independent trouble signal (WATCHDOG TINER) to indicats
t the loss of the electronic supervisory signal.

{Changes In circuit status shall cause the built in speakerv
i to produce alerting sounds of various pitches and duration
t as programmed by the user.

hn Acknowledge Control shall be provided. Activakions shail
t perform the Tollowing functions as a minimum:
!
ta) Silence the audible signal which indicates!/changas in
circult status.
' b) Extinguish the red lamp which indicates changes 1IN
. Circuit status.

C) Log on the printer the time and date of~activation
including the Circult rumber being acknowledged,

!

~d) Activation of the Acknowledge butlon shall NOt rewove

, tne Information from the display for an alarm or trouule
indication.

~The unit shall contain s o wminimun o twenty [20) celumn
i thernal printer. The printer intensity shall he

gqrammable fron the front pancl Fevpad of the Sy s ten,

1
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}SYSTBH DESCRIPTION (conct)
;The printer shall slide cuz and swing open for accessibility
:to the paper. The paper roll shaf‘ have the capacity teo
-record approximately one thousand (1000¢) circult Status
Jchanges per roll. As a minimum the paper roll shall e
t1/4 inches wide by 2 3/4 1Inches iIn diamerer,

-
2]

'The expended paper shall be automatically rewound pn 2 take
"up spool located behind the front panel.

] .

‘The iInformation recorded by the logging printer snall
‘contain as a.minimum, the following data In plain English
| format for ease of intelligibility:

|
‘a) The Alpha Numeric data_and Circuit number whici appear
,on the first line of the display screen as a mintmim.  This
‘orint shall be in Double Heignht characters or equivalent
:means to differentiate the logging of Status, changes {rom
(all other conditions.

§
i New ALARMS shall cause the Circuit number to de printz=a
(Eﬁ1the far right side of the tape.

' NEW TROUBLES or SECURES shall cause the Circuit number,
,%o be printed on the far left side of the tape and shall
'clearly print TROUBLE or SECURE respectively.

ta) All activations of the dispatchers acknowledge | contrel
“{ncluding Time, Dated, and Circult number belng

: acknowledged.

!

Ee) An automatic permanent record of all nanual changes nad=
:to the Time or Date set controls shall be made.

Ef) A record shall be made of all Circuits that ave take OUT
“ofF SERVICE or restored to SERVICE: including the time and

jdate OF occurrence, Circuit number and condition circuit »:s

i changed 0. A high priority level password is required to
Eeffectthese events under priority tiRre.

"Theunit shall i{nclude an operstor control to allcw.tor the
"testing of the print function.

The unit shall autoratically store 1n nemory, Intormation
‘which is necessary to be printed, during the tine required
for the operator o change oY make any adjustnent

to the paper rvoll. Steored data shall automaticsllly Lo

"printed upcn restoration ol prinlter Tte rorastl Srejatlon.
- -~ .
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ZAZQTEH DESCRIPTION (con‘’t)

'the operator control panel shall be furnished with touch

"sensitive keys with audio feedback, properly identified to
“yrovide as a minimum:

fa) The 1nputting of time, date or circult number

“»)  Acknowledging incoming Alarms

‘2) Clearing of an acknowledged and tegged, alarm from
;the display screen

i) The ability to manually look up circuit locatlions data

2) Testing of all lamps and sounds
%f) Paper advance on logging printer

fContro!s for settin? time and date shall be )inited to
;authorized personnel by the use of up to a 9 digit password.
‘User shall be able to select from three levels of passwords

{or allow setting of date and time without a password.

I

.The unit shall contain a real tine quartz cvystali clock with
'a variation for not more than plus(i3 Or ninus (<) one_and_a
‘half (1.5) minutes per year. The unit shall also maintain

ithe, correct |m? and date even in the event ot complete
| system power Farlure. -

iQuartz clock shall provide a readout and displaylof time in
ieither a twelve (12) or twenty four (24) hour format. Time
§Of day shall be indicated in hours, minutes and seconds.

.The systenm shall automatically advance the time and date at
-the correct intervals so that no adjustment5 shall be

.necessary including February 29th in each year which 1s not
la leap year.

. In the event of an interruption of power the systam shall
}automatically transfer to a standby power source. Transfer
"toor from standby power shall occur without an¥, loss of
circuit information, memory or timo Endication. he system
"shall record any changes to or from any primavy power alont
with date stamp. The operator shatl ackpowledge theuse
, changes In status of powver.

The system shall be of a "superviced" configuratjon so that
an electronic malfunction shatll caouse an audible ALAaRM to
‘alert operator of condition.



SYSTEM DESCRIPTION (COKT)
i _ T

The system shall be of modular plug-in printed kivcuit type
cemploying .06 1Inch thick S10 epoxy iaminated hoard, 2 oz/

coppar plated as minimum, contact fingers Shall be gold
‘electroplated.

"The system shall contain previsions tO accept|an internal
"module which will provide "¢eoprial™ Or "prarallel" data

outputs for compatibility with cemputer aided: Dispatching
Systems.

‘The system shall be Underwriters Laboratories tisted.

. The system shall have a detachable keyboard forl the purpose

fof entry, modification, or removal Of data frbm the alarm
:message display.

:Inaddition to the standard klpha numeric typewrliter style
keyboard, the keyboard shall have the capability for editing
'informatien through the use of the cursor movement controls
|_ofup, down,,left and right.

while entering data on the screen the user shbll have the
"cgpability to move the curscer anywhere iIn the screen area
'eithout disturbing any existing data, this willl allow the
'operator to modify the information contained dn the screen
‘witnhout the need to re-key the entire screen. -

.The system shall be password protected so that In order to
‘aagd, modify, or remove any infornation, up to a[nine (9)
character alpha/numeric pass+ord shall be reguitcd. The

"password, when entered via the keyboard shall nbt appear on
ithe screen for reasons of security.

:The system shall provide authorized personnel with the
"ability to create a new password.

“Through use of the keybosrd, authorized personnel shall have
the following capabilities;

‘a) The ability to add a necw subscriver’s alarm Information

b) The ability to rodify one (1) or 2!l characters ot the
alarm m2ssage For an existing subscriber’/s alar message.

' G

) The ability to rcmove :n existing subsdrnoers aloarm
FEEC IO,

-
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The system shall have the ability to provice variablie langzn
files for each subscriber. so that any nurber ol pages from
(1) through nine (@) may be azzigned to that subscriber.

.These levels of alarm priority shall be preset as pﬂr the
:requirements OF Underwriters Lavorateries (Fire fibut) but
.so arranged that authorized personnel nay modify tnne lﬂvelﬁ
oE priority below fire according to the needs and
requxrements of the user.

[P —— R —

'All changes, additions or deletions of information, tcon the
"system shall be permanently lcgged ONn the logging printer to
lindicate the subscriber number, the pags that was accessed
'and what functions were performed.

A chaq?e of status being received by the s c}/sten, during the

period that information is belng adde modified, or
deleted shall cause the system to suspend that operation
and dlsplay the change of status (new ALARM TROUBLE OR
1 SECURE) to the operator.

— W T

;upon acknowledgment of the zone status changes, wnidh caused
‘tae system to suspend the operation needed to enter new
"data, the system shall provide a single control which will
‘allow the operator to return to the exact spot of operation
‘that the operator was engaged in prior to the change 1in
gstatus.

i

i

;The system shall incorporate non-volatile remory so that a
:1oss OF both Ac power as well as pattery backup power shall
not cause the system to lose any data, regardless of the
time interval of power loss. Memory Shall be system
erasable and programmable. The memory shall be expandable
jto at least 2 Megabytes.

The memory system shall be modular so that additiondl memory
capacity may be added as the requirements grow.
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. .oDI PoLICE DEPARTMENF—

Floyd A. Williams
Chisef of Police
IW WEST SLAM SIREET
LQDL I CALIFORNIA 98740
29%) 3338727
Thonas A. Peterson (209) 333572
City Manwger

January 3, 1992

Bitterman's Jewelers
10 ¥. School Street
todi, Ca 95240

Dear Subscriber:

The purpose of this letter is to inform you that the Lbdi
Police Department will NO longer maintain a silent alarm
board. The digitized alarm board that we now maintain/ has
become\obsolete and we are experlen01tﬁ_increased dxfficultylﬁj :EJZ,
in locating parts. ——— . Area~ ,_:t Doe
alesw. 3030 -Q-.pﬁcce.- é"{lz

Through the years a numberﬁkf private businesses have @¢ray£6

converted to ?rlvate alarm systems. We regret to infdrm you

that this will now be necessary for the remaining businesses

that are still connected to our alarm board. -

Therefore, this letter serves as official notice that you have

until February 6, 1992 to disconnect and transfer your silent

alarm system to a private company. |If this time frame creates

a hardship, we can arrange for an additions) thirty days.
.- Howexer by. March 6, .1992 your system will be discoancgted-from— — = ——

our alarm board. We cannot recommend & private alarm company

for your business.

I£ you have any questions. please feel free to contact me at
333-6726.

Sincerely,

CaptainMarry /2. Hansen
Patrol Divisilbn Conmander

Conx "ozwf@:_Hcmaw

LDH: jh
CcC: Tom Petercson

An Hanor to Serve . . . A [ty (o Protect
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3 KELTRON CORPORATION -

Fre ang Secunty Svstems Dwvisron

svsTeEM SPECIFICATIONS

DMP7064

SIGNAL INPUTS |

The system shall have the capability of monitoring 5|types OF inputs.

1. Polarity Reversal - The system shall be capatdle oOF receiving
signals as low as 2.¢0ma at 4 volts fTor polarity reversal. Upon
reversal of the line, ths system shall annunciate an alarm condition.
An open or shorted line shall annunciate as a Troupld condition.

2. Multi Status Tones Nest - The system shall be capable Or receiving
2 distinct alarm conditions over one line with the use of special
transmitters at the protected premises - =.g. ~ Burglary and Fire, as
well as line fault conditions. Also, the 1line car %e any audio
quality line such as fiber optic, microwave, Or direct connect copper.

3. End-Of-Line Resistor Signals from either direct |vwired 1iInputs or
via Data Gathering Panels using leased telephone pairs. The system
shall have capability for monitoring up to three end-of-line
resistors, to allow monitoring of two alarm conditions, e.g9., burglary
and fire, as well as monitoring either an open circuit or a short
circuit as line trouble. Any compinacion OF normally open or closed
contacts must be acceptable for the alarm connections at the protected
premises. Line resistances up to 1000 ohms shall be acceptable.

The system shall be able to monitor either normally dpen or normally
closed contacts with or without end-of-line resistors.

4. Digital Alarm Communicators - The system shall hdve the ability to
receive signals from digital alarm transmitters 1iIn ;the Fast Sescoa
Format with the ability to recognize up to 9 o" more different
condition codes. The receiving unit shall be capable of receiving two
tz) phone lines for redrndancy, and have the ability to accept 24 Hour
call-in for transmitter verification. The systdm should only
annunciate if the 24 Hour call-iIn is not received. The recziver shall
have the ability to dial in and out individual transmitters and their
condition codes by means OF thumbwheel switches on the receiving unit.

5. Coded $ianal Inputs - the system shall she abilivty OF vecceiving
coded signals :rom 1 ®O 5 digits, witi: up to A aifldividual  circuit
‘hannels. The system shall annunciate these coded dignals in a way

15 conslstent with any other type o Alarm rnput. The system
DlavVier e capuabillity o printinag the ISTE PN
/= 509 m1llio

MInlnG Lo o dano o acouracy wl




KELTRON CORPORATION

Fire and Securrty Sysfems Division

SiGNAL OUTPUTS

1. Relay Outputs - The system shall have the capapility CF cutputting
up to 96 rcrmaily open relay contacts. The relays s Mt be mounted 16
to a plug-in circuit board, and be accessed through the rear pancl OF
the operator®s control unit. Relay operation is +to be completely
proegrammable through the plug-in keyboard, with the provisions of up
to four (4) relays being energized by one zone input., Relays are =c
be prograrmed by zene number, and condition code. The relays shall
nave a rating of 400ma at 100VDC. The output connections are to be

made by means of a 25 pailr standard telephone connector for ease of
installation.

2. Transistor Outputs - The system shall have thle capapility of
cutputting 288 open collector transistor (0.C.T.'s);. The ©.C.7.'s
shall be mounted 4C t¢ a plug-in circuit bhoard, and be accessed
through the rear panel of the operator's control wunit. O.C.T.

Operation 1S tc be completely programmable through the plug-in
keyboard, with provisicens for up to four (4) ¢.<.t.'s to be energized
by one zcne input. G.C.T.'s are to be progiammed by zone number, and
condition code. The ©.C.T.'s are to be able to output 100ma at 48VDC.
The output connections are to be made by means of ¢ 25 pair standard
telephone cennector for ease of icrtallation.

3. Auto/Manual Transmitter Output - The system shall have the abilizy

to either automatically c¢r marnually transmit - coded signal. There
shall be two output relays, and each relay mzy be set to any one OFf
sixteen (16) speeds. These coded cutput relays can; be set by an

internal switch to operate in either Type "A" or Typk "B" Mode. with
Type "B' mode being defined for positive non-interfering operacion,
The transmission shall be accomplished by either accessing the touch
screen for manual output, cr by preprogramming individual zone and
condition codes through the keyboard for automatic output. The
transmitter shall be a plug-in circuilt board that is accessed from the
rear of the operator"s control unit.

4. rs232c Output - &s23zC ports are available whichi will dump data
upon receipt of ¢n asliarm in twe modes. t.ode 1 will ccho the first 4
lines OF the meszove printed on the internal Dot Matcliy Printer. rode
2 wili dump the entire messace from the edited data base. #ode 3 will
cutput the RS232C data 1rn 95MZBIE format to Interfoce to o §iRS or o«

computer.




KELTRON CORPORATION

Fire and Security Systems Dnision S

A. PRINTER
The printer shall:

1. Provide a permanent record of an evernt, including
the time and date cF an event for recall purposesi

2. Allow the dispatcher to have available printed
messages or sets of instructions.

ctructions
the event

3. Allow others to remove the messsge Cr i
from the printer tc cazrry with then to the site i
for reference purposes.

The printer shall hsve a minimum width of 3z columns to ollow the
instructions to be presented in an efficient manner.

At the user”s discretion, it shall be possible to print all or part of
the message In red or black for special emphasis.

For ready availability and low cost, the printer shall be able to use
commercially-available plain paper.

If desired, fanfcld paper should be usable to allow ollection in &
fanfold catch tray.

To assure the_permanence of the record, the printout must~ not fade
with time as is the case with thermally sensitive paPfer.

The paper shall be able to store a minimum of 1500 linzs of print pel-
packags -

B. DISPLAY

The display is used to present messages or Instructidns when an event
OCCuUrs. The display shall be a cathode ray tube at least seven (7)
inches In size to allow major details of messages to ibe presented In a
single display.

Character size shculd allow the operater to read thej;display from e
distance of ten feet. An orange Or green pheosphor dhall be used  for
lower cperator faticue, and direct wtch for glare-ird¢e viewing.

The dicplay shall have the capebility  to  accentuctde  parts  of thy
message bv contrcl of the video attribures, namely G411 cr any part ot
the diftpl:’!y cer have increased intens:ty,  be made fo  blink, or  be
presented in reverse video, l.ce., bleck on oranoe gt cad ¢ oroange on
black.  Thess ‘

L teributes shall b avallal e canaly ¢r 1n combilinration,
. -~




KELTRON CORPORATION -

Fire and Security Systems Division

Message capability shall be up to 32 characters per line and ten lines
per page or screen.

The display shall have "touch screen" operating conttols to provide

the operator with detailed instructions for cach operater function and
maintenance-free operation,

C. CLOCK/CALENDAR

The clock portion shall provide military times .(24 hour) iIn hours,
rinutes and seconds. The calendar shall provide month, day and year.
Once set, the calendar shall run automatically with no need to be

reset at any time including leap years. & printout shall be made each.

time the clock/calendar has been changed showing that a charnge was
made.

The clock/calendar shall run on s0liz as available from the pewer line
with its attendant accuracy, averagince less than one. second per month

deviation. nhen placed on battery operation, the unik shail switch to
a crystal-controlled time base, internally generated.,

D. MESSAGE CAPABILITY &nb EDITING

Messages can be of various sizes. If an average mesbage size is 150
characters, a minimum of 500 messages shall be pruvided with the uvnir
with expansion to 1200 messages possible. Each message shall uc=e
space In memory according to Its size 10 sllow for efficient use o

memcry space.

Editing shall be accomplished via a full cypewriterrstyle keyboard.
The keyboard can be disconnected without "disturbing normal alarm

monitoring. When connected, editing can be disalloked by activation
of a lockswitch.

The color of the printout shall be selectable on o lihe-by-line basis.

Highlighting of parts of the display message (revekse video, high
intensity, blinking) shall be szlceetable on a word-byveword basis.

Lt shall be possible to edit both arn alarm nessage and o  complotbely
independent Ecknowlcdq& message, Thie shall “be possible gn Cans
individual alarm at the ciscretion of the vditor.
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It shall be possible to include general informaticr ih.
as directories of tew trucks, doctors, hespitals,
stored would contain enly that informstion with no

Live Lovsten sulh
adtco., The messao:
N ] L
Dlxeo JOormat., b ST

iS, alarm code or zone number need not be vart of this messate. The
edit process must allow up to 32 characters per line fer up te ten
lines of infermation te be displayed at cne time with the abilice  te

rocesc

call up additional pages cr screens cf informaticn. The edit pe
shall also allow the same.or slightly different or tctally <diffcrent
messages to be printed. h display or printout messaae  shall
capable of recall as needed on a rutually exclusive Basis.

D

SYSTEM OPERATION

When a .change in any of the in-service inputs occursj the system shall.
sound the audible alert, display the appropriate digplay message ancd
print the appropriate prirntcut message. In order to silence the
audible, the operator must touch the ACK contrcl. Tduching this shall
cause the audible to silence, and the ACK message t¢ be printed. At
this point, the operator shall have the option to pyt & zone out-cf-
service, or to view the message. This message shall remain cdisplaved
until CLEAR 1s touched, whcreupcn, the system returns to its recular
standby operation. If the operator dees nct touch ACK, the aucitle

shall continue to sound. but no further printing shall occur for that
event.

<

Inputs which are in a non-secure condition shall become part oI

display sequence. Every two seconds, one Of the inputs which are irn
an abncrmal state shall be displayed. Touching FAST SCAN shall speec
this to once every 6.4 seconds. In addition tO nNnon-secure zones, the

sequential display will include out-of-service zones,

Zones shall be put cut-of-service by touching the I/0 SER control
This shall cause a two-line printout as follows:

(1) (First 1ine of printout message)

(2) OUT OF SERVICE - DATE - TIME

Also, the phrase OUT OF SERVICE shall be cisplayed in the lower richt
quadrant of the screen. It shall be diesplayed in ré¢verse videc ifcot
case of recognition.

puts it brack 1o

Touching I/0 SER fer & zcone that s out-af-service
i Ihe prantout o followe:

service. This wil

CuUusLe o twe-1
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OPERATIONAL CHARACTERISTICS

All controls used in the normal operation of the system shell be  long
life and non-mechanical.

The controls shall be presented en the fact. of the CRT. Intersecting
that area of the CRT screen displaved as a control, either by touching
or by placing a finger or similar obiect just in frornt of the screen,
shall cause activation of that control. The result lof touching that
control shall allow multiple use of the controls area with up to 16
controls displayed simultanecusly. Some indication of control
activation shall be provided; either an obvious system action Wwill
take place er audible feedback will be provided:

When no changes are beinc processed, the cperator shall be presented
with the following controls.

FEED
This shall cause the paper to advarce.

FAST SCAN

Inputs in abnormal are displayed seguentially on the CRT
screen with a two second period. Touching FAST' SCAN shall
cause this period to be 0.4 seconds.

STOP

This shall stop the display for examinatien} Alfo, this

shall cause the touch area beneath the displayed| mersadge  to
change to include:

1/0 SER - Touching this shall put a zone in' or out of
service. Out of service means that the operator will not be
alerted to any changes in state for this zone. The status of
this zone is included in the rotating display.

SYSTEM RESET - This causes the system to reset or
restart.
CLEAR - This returns the display to the normal

seguencing.

When a change or state  occurs, the  oudi
appropriate mescages orve printed ond diopl
cf the screen, Sust below the mensoge f

cound: NI s he
. Trothe Jowe:r cundrant

m ochatl fppear oo tollows:

AckEnowy dage IR b

—
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FAST SCAK = This cperater ace explained  previcusly.,
however, whes o ularr necds te be acknowledged, it also

shall he possible to put a zone out-of-service by touching
this simultaneously with the ACK area.

FEED - Ac before.
STOP - inefiective Zt this time.

SOFTWARE OPTIONS = DFP704

BLOCK ZONE CONTROL - IN/0OUT OF SERVICE
IN/OUT OF SCAN

This allows blocks of zones if edited into the block to be put out of

service or out of scan with a single buttern activatioh. Once edited,
1t is accessable from thr front panel touch screen display.

HISTORY - & battery backed RAM storage facility for &ll operations
performed by the DNP704/703. Accessibility iIs menu driven from the
touch screen.

PHYSICAL DETAILS

The Direct line inputs shall be connected t¢ the reak panel of the
operator's unit. Connections from the lines to the equipment shall be
made via standard 25 pair telephone <cables. A standard telephone
connection shall be used at the system, and optionally wused at the
telephone company end.

1. The panel operator's unit shall be inclusive tc all alarm inputs,
and functions without any remote equipment cabinets, 'OJ other remote
devices. The panel operator's unit shall run on 24vbc, filtered, in
order to supply battery backup. The power supply | may be mounted
remotely from the panel cperator's wurit, and shall' be powered by
115VAC, 60Hz,and provide terminals to float-charge the 12V solid cell
batteries. If AC input power fails, the panel operphtor's unit shall

run on batteries without interruption, and an audiblc alert <hall
scund indicating battery operation.

2. Auxiliary Functicns - Whern the  paper  supply  bbcomes low, the
screen snall so ind:ecate by displaving PAPER LOW in  the lower right
hand cuccrant. Ir addition, the audible alert  shall  be  zeounaed

brieflw once per minute.
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When the paper supply is exhausted, PAPER oUT shall be Indicavecd,
the alert will be sounded as for PAFER LOW.
hard copy record will be available until paper

il
In this:case, ne feriher
IS replenished,

Should the printer become jammed, the words HEAD JAr
indicated, and the alert will be scuncded

SOFTWARE

Wl e
as In the case o PAaPER 1O

L L

Several software packages are evailable for special recuirements
whether proprietary or municipality. Please call with your speciel
requirements.
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DMP704
COMPACT
ALARM MONITOR

New Versatile Powerful DMP704
The popular DMP701 in a compact package

FEATURES

m Self-contained 7' rack-mounted
instrument unit with separate power
source.

M Powerful control processor extends

expansion capabilities.

Modular plug-in construction for easy

expansion within unit.

Instant nonvolatile RAM memory for

speed and accuracy.

Field programmable messages.

Troublefreetouch screen controls.

Computer interface capability.

All features of DMP7T01 / VDM-P.

a

Oasn

DMP704

Keltron's versatile DMP701 has provided
1000 zone monitoring for the Police. Fire
and Security industries for over a

decade. The VDM-P option adds a video
display with English language message
capability. Now Keltron has made another
revolutionary improvement.

The DMP704 Compact Alarm Monitor
enhances the capability of the 701/ VDM:-
P by using a powerful control processor. To
meet frequently limited space constrainis.
Keltron has slightly reduced the ODMP704’s
capacity in order to provide a completely
salf-contained unit. The single rack-mount
instrument case s 77 high x 197 < 197 |t
mciudes all input boards. a 32 column
printer, and a 7" touch screen video
message display Only the power source s
separale

The DMBP704 15 designed toreceive up 1o
100 direct inputls such gs reverse ;1!):.1“';'.'
ond-ot-hine resistor types An aadditiond

'

100 7zones of dheptad communieaaiof

capacity. traditional cobed or McCuliough
signals. and derived channel inputs may be
added. Multiplexedinputs for remote
monitoring are also available.

The powerful microcomputer heart of the
DMP704 supports a host df options. These
include: RS232/RS422 I/O for compuler
interfacing. remote CRT displays. control
via relays/transistors for remote displays
and equipment, and coded signal cutputs
to communicate with audible and visible
signaling devices. Keltron's recently
introduced History Software adds i totally
new dimension to the dompact 704
nstrumaent. Other expanded ophons ane
possible

Like the 7O1/VDM-P_ the DMP /7O teatures
audio alert signads, a hivd copy anpact
prnter. GRT display, and Touch Soreen
operabon tor speed and reliatabity A plug
i PO keybhoard pernats tall hreld messige
proarammuong Ponter thessoage oy be

mdependent G eaapboag e age



DIRECT INPUTSIGNALS

{Selec! one)

Polarity Reversal
3V. 2mA sensitivily Capacity 100 wmputs - 2
alarm levels: e.q FIRE or BURG indic ations
QOrder one 35M2880-1 per 25 inputs

Multi-Level Direct-Wire
Upto 3 Endol-Line resistors - 2 alarm tevels plus
opens andshorts are linefault; e g FIRE, BURG

and TROUBLE. Capacity: 100 inputs Order one
a5M2B76 per 25 inputs.

OPTIONS

Digital. Derived Channel. or

Radio Receiver Inputs:
Use RS232/RS422 optionwith the S1/07 lor 400
subscriber capacity and up to 9 condilion codes
per subscriber. (See SI/07 data sheet.)

HistorySoftware:
With this option, the DMP704 will store aoneline
recordotf eachevent.. e.g. alarms. restorals, etc..
and operator events such as zone edits INJOUT

wervice actinns, etc. Me"nory capacity ranges
from .« LU0 tu 12,000 events, dependingon
nuinber ol other options Present in the system.
Retrieval can be by zone. time and date. andtype
of event e any combination.

Coded Signal Input:
4-10-25 or4-8-16 or 1 tboth between digits: Ys to
4 second period; 1 to 5 digit. Capacity and choice
of input style depend on other system
requirements.

Coded Signal Qutput:
Allows communications with bells lire
departments or similar Communication systems

Relay Outputs:

Upto 16relays or 48 open collector outputs
possible lor external annunciation or control-by.
event.

R5232 EIRS422;
nput/Output lor commbnication with remote.
equipment such as computers or the Si/07.

Remote Video:

AHows whole system dispiay |o be duplicated on
remote monitor. Conneclionisvia 75 ohm cable.

MAJOR FEATURES

DISPLAY: Fullytietd programmable
messageson a’” CRT
Attributes: Flashing. reverse a highlighted
inany combination
Capacily: 12 lines/screen; 32 characters/
line
Screen: Green phosphor with direct etch
lor low fatigue glare-free
viewing
PRINTER: Fullytield programmable
independent o!f display
Type: Dot matrix impact. 3 wide plain
paper. tan-toid or roll
Capacity: 32 columns/line
Color: Redand/or black ink
programmable
Speed: 0O 4 seconds/line
CONTROLS. Touch Screen operation

Functions

Security lock and reset are
mechamcal switches
sUptolb

e Vary with each menu include

anly

alarm acknowliedage, manual

paperteed manual entey tor

MeSSAger Teview el
AUDIBLE Announces cooer teCena ! oy
SIGNAL oo condhition
ME MY Nonvabatite FHAM Dased

L E.h g _L_i;;_

1ty

TIME/DATE: Military time (0-24 hours) and
Gregorian calendar displayedin
lower right corner of screen.
Automatic crystal back-uplor AC
power loss Crystal accuracy is 2
seconds/day, 4 seconds/week
Automatic and adjustment lor

length of months and leap year.

MESSAGE FEATURES

Capacity:

Messages:

Editing’

Self-check:

Reterence

84K characters per card:
maximum4 cards per system.
Upto 512 characters per
message. May be changed at
time oforder.

Full field programmability via
plug-inkeyboard protectedby
security lock

Error messages displayed: e.g.
Paper Low/Out. Head Jam.
Unusedcode numbers can be
usedto store lists such as

doclors, tow trucks. hydrant
locations. ectc.

Fire nd Secunty Systems ivision

(Crescent Streoe!

Valtham
O Tt L Xaanvas,

MA Q2154

ARINBET AT/ 800

8

KELTRON CORPORATION

)
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S1/07

UNIVERSAL DIGITAL INTERFACE

(an) 0 1 2 3 4 SYS  MEST N = i Mo or# o
1 ] | AUTO DOUSLE WEM  wew COwM 3 _SUSNAR 3. sTatus CARQ ity Sawe P
Svor EMABLE TEST SuPY SECURE SIZE ERROR ERAOR ERAOR ® ﬂ Eﬂ [E (E - - ~— ({.’3‘“ FmaBLE
s ('Z) <'J O o] o] o { LH O {-—kj {“3 | . . (\__ dis SAVE
WEOMTNG —— - ~
o COmorTigw  SELECT .

The SH07 provides another versatile input
lor Keltron's DMP700 /series 01 Systems.
The DMP700 central processor monitors
alarm inputs. and reports their condition via
various displays and printers. The atchitec-
ture Of our system allows for various alarm
inpuls through "‘nests' which can bring
different styles Of inputs. such as reverse
polarity. several endg-of-line resistors.
multiplex, coded signals. etc.. and displays
them all on a variely of simple operator’'s
consoles.

IT°S VERSATILE

There are two major basic models of the
SHO7. The base unit SI/Q7 accepts RS232
serial inputs {rom any computer oriented
transmitting device It then processes lhe
dala. and converts these R$232 signals to
the "nest" format compatible with the
DMP700 series systems. When used with
DMPT701 systems. a single &' 7 -an be in-
terlaced to a maximumot 10L . ..4rm inputs
or accounts With the DMP704, 400 wputs
may be accepled Currently. lhe DMP701
systems provide up lo A condition codes.
while DMP704 syslems can provide up lo 9

condition codes per account  The SHO7
microcomputer 1o designed 1o hanadle up 1o
16 condilion coot::;

DIGITAL RECEIVER

TR ILIT: e ot yyard
hion 4 ' an i

MMIATYON (et B et pift LAt e Iy

The
Keltron

So7
Interfaces
with digital
transmitters,

derived channel,

radio receivers
and computers

Security Systems Division

KELTRON
CORPORATION

225 Crescent Sirpat
Waltham, MA 02154
{617} 8948700

SI/07'RS232 ihpuuoutput 15 compatible with
virtualty any digital dialer receiver, lhe S1/07-
D1 has one LineariSescoa receiver module
built into the base unit. The S1/07-D2 has Iwo
Linear/Sescoa receivers—one internal. and
Ihe second added with a slight expansion lo
the compact packaging. depending upon
details of the|appiication The models wilh
receiver modules can receive signals from
most digital communicators (Iransmillers)
The S1/07 15 also compatible vath most radio
receiver outputs. and works with Derived
Channel providing fully redundant operalion
if required.

IN ADDITION . ..

Other standard teatures in the SH07 nclude
internal  tumefrs tor 24 hour supervisory
monitonng with a separate ume for each
account or inputl. Automatc timed restoral
tor transmitters not transmitting on restore
1s available ag well Further these and othet
teatures are grogrammable in groups of 100
which allows £ach group to be programmed
differently it required An automatic selt-tes!
15 pertormed | on Power up 10 Gsse
stallation  Supervisory end-ot-hne

potanty ouls,
dleet the Cpe

51 1NN
TeVRTS e

and songlert are provided 1o

ritor of SEO7 power or intemngg!

tadute  Incormuing cond:ton code ang

Count nomnteb transiiahon e Lupporied

10
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ACCOITIMOEATe D a0 i e A

3 SR TTATS| ey oyt ST INTARTA AT AT
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Si/07 SERIAL INTERFACE

FEATURES

e INTERFACES WITH VIRTUALLY
DEVICE-DIGITAL OR HAD!O
PUTERS. ETC

ANY  135232-1/0
HAECHIVERS, COM-

e DUAL INDEPENDENT CHANNELS ALt OW EITHER
TWO DIFFERENT INPUTS. OR REDUNDANCY AS
RECUIRED FOR DERIVED CHANNEL

e MAY INPUT 000 SUBSCRIBERS

e USER FRIENDLY FRONT PANEL SMPLIFIES DATA
INPUT AND OPERATIONAL CONTROLS

e COMPACT 19' EIA RACK CONSTRUCTION ONLY
1% " HIGH

e OPTIONS PROVIDE BUILT-IN DIGITAL RECEIVER
OR PACKAGE WITH TWO DIGITAL RECEIVERS

* CAPABLE OF HANDLINGJALL COMMON FORMATS
OF DIGITAL TRANSMITTERS

-TEN YEAR LIFE BATTERY BACKED STORAGE
FOR FIELD PROGRAMMED INFORMATION

e EASY ACCOUNT ENABLEIDISABLE PROGRAM-
MING

e UP TO 16 CONDITION CGDES

FRONT PANEL

— THUMBWHEEL SWITCHES - Assigns tor a particular
zone number (middle three). 1 01 9 designations (right
most) lo 1ot 16 mput codes (‘eft most)

—SAVE PUSHBUTTON - For entenng into memory
new dala selected via tront panel

—ENABLE SAVE KEYSWITCH -
can change nesl or account data

Only key operator

— LED O - Indicates Enable slate ot account in the
ACCOUNT switch To change pul SELECT at O and

press SAVE

—LED % - For SELECTed nest the [INCOMING
CONDITION Number will be ireated as a TEST code

— LED 2 - Indicates thal SELECTed nesl will have 24
hour superwvisory timers lof each account

— LED 3 . Indicales automatic restorat lor SELECTed
nest'sfaccounis

REAR

BARRIER STRIP (4 position)
COMMON EQOL OR AP out

POWER (av 5/

RS232 Conneclors (2 0EDf By onnen o

for each RS232 Channel

111 JACK THLCH 1t e e gl

rOCeIvet

FLAT CABLE CONRE O TO0S ') ‘ LIS

— LED 4 - Each account in SELECTed nest will use
the space of two zones' Condition codes.

—STATUS DISPLAY - (SEﬁECT' at 5) shows INCOM-
ING CONDITION swilch contents.

—SYSTEM MEMORY ERROR LED - Indicates system
problems which must be cleared by the Operator.

—NEST MEMORY ERROR{LED - Helps the operator
clear the SYSTEM endrs by lighting when the
improperly pregrammed nest is selecled by the AC
COUNT MSD.

— COMMUNICATION ERROR - Indicates existence of
a communication error

— ACK ERROR SWITCH -
Manual)

—LAMP TEST SWITCH -
S1O7 tunctionahty

switches sonalert (see

Lights all LED's. checks

PANEL

SWITCH PACK ASSIGNMENTS

Seloect Comee e Para

SWITCH PACK Cahon

et Yoy Chiganimest )
SWITCH

IRATRAY Y

PPAL K BV RN SRS Th SAARTIEA TTRNS ] (1510 TS ST A

Yoy Chigne o




Versys Technology, Inc. Une tioctroncs Dave PO How 3205 Tronmg 10w

-1 1, 1992

pDave Rice

Bitterman Jewelry

1o North School Street
Twdi, CA 95240

Dear Dave:

Thank you for your interest in Derived Channel multipleX (DCX)
as your choice for UL M protection. 1 an sure you will find

the _enclosed data sheets will reinforce the ideas we discussed
during our recent conversation.

I look forward to meeting with yo Anril. 1 have énclosed
my business card for your future reference.

Sincerely,

> e
I LSl
~ 4 -
C~c —S
Edward W. Solt
Western Reglonal Sales Manager

Phone k boax
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T 1S DERIVED CHANNEL MULTIPLEX (DCX) 2

.

Versus 1Is pleased to present common questions with no
NONSEeNsSe answers.. .

What i&s Derived Channel npultiplex?

Simply stated, it is the addition of an extra s=rvice on a
standard telephone line. This service may take the form of
alarm transport or metering r=ading, etc. In essence. this
information Flows through a data channel that IS derived from
an existing communications n2th. By CO blnlng voic
Tar .. _iChi  _wk =23ala wagnalling, ﬁrea er use 1Is glven to a

ublquitous service... the telephone line.

Why ic 1t called multiplex?

Many subscribers can be combined together and routed to their
respective destinations. Putting multiple signals on a
single or redundant path. Versus has trademarked the term
with a capital "x" to denote 1t"s version of thz nartwork,

Does this work everywhers?

DCX is available in a growing number of ceographic locations
throughout thes United States (and several other Countries).
However, it is not offered everywhere and 1t is important to
investigate It"s availability before assuming that 1t can be
used. Even within a served city, there may be locaticns tha
for whatever reason, are not eligible.

What does Versus do?

versus Technology Incorporated, manufacturers and license®s
others to menufacturer our patented Subscriber Terminal
Units, also known as s7i)s. The STU ES inst.alled,at the
subscriber”s prenises and is scanned and/or polled with an
encrypted messaqge (amininum OoF 700 times a dayl!) we a2'sco

<

produce and maintain the software and hardware tp run tne
entire ocx networy,

Derivec Charne
N

1 i ~o mcnitor
larm and cut rhone 1

- Ikl kel e el F R ol -~ -

T 15 0Ll s » L‘\,-ALLA_Q_;
A o~ - -

c2 Ot C er

i



!
Does ocx affect my phone service?

In most i1nstallations, the STU connects directly té the

telephone line that you would normally talk on. Depending

on the level of security selected, you will hear a bird-like
"chirp’™ on your phone, while you speak every two minutes Or

STo ThIS does not preclude conversations, think of It rcre
as the "sound of security.’

Will other things interfere with Derived Channel multiplex?

In a few rare cases, scme older answering machinss/are not
compatible with DCX, where another line iIs not available.. .
replacement of the answering machine (or choosing #e DCX
service) nay be advised. Computer nodems are another area to
watch, aizhouch our STU =may not be affeczed by =nes modem,

when a '‘chirp" occurs, there may be some corruption of the
conputer®s data during that transmission.

twhat special approvals or recocrn:ition dees bcx have?

Since it"s inception in the iate 13%70's, Derived C%aqnel
multiplex has earned the respect of reculatory agencies

world-wide. In the United s:tatzes, Underwriters Laboratories
has Listed the product/sarvica 1In providing the highest level
of security signalling possible... that of Grade AA,

typically reserved for nigh risk financial institutions,
jewelry stores and the like.

Additionaily, the Versus offsring has been 1.i-".. 4 for Ffire
alarm transmission, substantially reuuc'aa the ner mally nign

cost of telephone line circuits @ -ne: supervisjion.
Other regulatory aaencies around the globe have also followed
suit.

h'hy would a business cr homeowner want pcx?

The botzom-1ine would be increased security and peace o1
mind. Even with a standard alarm system, most are! vuln€table
to attacks on th= ghone lInes they use TO coemmunichte to the

central mcnlitoring statlons. Derived Chapnel multipleX
offerc cost-alffective ceta2cticn ¢f line kbreaks, and let'=s
SCmecne ncw afcut then hefcre (7' too late.



ATU-6000

Agency Terminal Unit"

Applications

The ATU-6000 is an Agency icrminal Umnit™ ATU Y 1o
be used in conjunction with the VerSuS* Denved Chan-
nel mullipleX™ (DCX™) nctwork. A nctwork con:. sts of
Subscriber Terminal Units' {STUs*). Scanners iiost
computars and ATUs. Networks are oftered throughout
the world by various public and private telephone service
providers, as well as. within proprietary telephone sysiems.

An ATU device can be used stand-alone. Or more
typically may be used in UL Listed central station
applications with a compatibly Listed digital recewer. Ttio
ATU acts as a receiving and protocol convening acces-
sor; |0 the DCX network. Signals lor both alarm and
supervisory events are routed to the ATU via a ded
cated data circuit connected to the centralized Host
computer. Two ATUs, each connected to their respective
data circuits provides lor redundant ceniral station
operation snd monitoring.

Acting upon inlormation relayedthrough the DCX
netwotk and passedon to the digital recewver, an ATU
can monitor STU events, alern the centrai montonng
s*ation lo a possible cut or ¢isabled suLscnber phone
line and provide network cperational information. Adc

Standard Features

. Small lootprint reduces space req-ired lor equipment

. Separate connections lor Hos! mcdem, printer.
terminal and automation/receiver.

. Fail-sate external alarm relay lor remote  ~nunciaton

. Switch guard on power Source recuces opaerator error

. Audible and visual trouble ateriing.

. Computcr termina! and printer lor network command.
software configuration and hardcopy audit trail

. Message Watch traps ASCII characlcr strings and
triggers alert.

. Interfaces with existing STU devices

Ordering Information

v i

ATU-6000

honally, tho ATU can bo used to send commands to the
Host or Subscriber Terminal Unitfor remote control
applications.

When appropriately conligurbd the DCX nctwork otfers
Underwriters Laboratories (UL) Listing lor Grade AA
Burglary. Police Connect. and NFPA 71 Central Staton
Service and Factory Mutual (FM) approval lor fire
communications. DCX provides one of tho most atford-
able methods lor reliable and Secure alarm signalling.
with the added beneti! of tclcphone line monitoring.

. Locally stored database fdr STUs provides easy
subscriber look-up and increases central station
periormance

. User-friendly menus and thacro-generated
management reports

. Receiver-style outputs alldw direct connection to
central station aulcmation packages .

. Automatic OFF-Hook polling onablcd with STU closing
report ©

. Selectable on-oll audible for non-responding STUs ©

‘Certain options not UL Listed

Model Number Qrdering Part Number Description
ATU-6000 200020002 Central station unit, two are required lor redundancy.
mchudes. transformer, data disk] cablos and manual:
UL Listed product
BA00 ! Lodem, T02T, one required perd AT
8L008 Ponter, one required per Side
3 } CUO Terminal, one reqiared por ATU
Specithcatons are subyec! ! ? ! r
Versus Techinology Incorporated Versus Technelogy Limited
. !J“-,,_w! U R
Phone t o L Phane . B
. sy - .




VERSUS

Agency Terminal Unit'

Product Specifications

Primary Power: 16VAC 40 VA Ciass 2 paug in Lo o CENTRAL STATION DIAGRAM
Power Swilch: Toggle swilch with hinger quard

Power LED.: Front tacepiate. grewn

Hos! Normal ILE.D Frontfaceptaie, yeiow

Faun LE.D.; Front lacepiale, rod

Audible Faull Indicalor Internalbuzzer 4

ATU Reset: Front Laceplale, momentary push Dullon 4 ==

Fauht Output Relay: N Q. Normally enetgized, 30VDC & 3 Amps N_hmouitd

Retay Connections:
Cables:
Connectors:

Preprogramed Macros:

Two bar:etr posi terminals

9pn D-sub |0 25 pin D-sub, 10" Long
9 pin D-sud lor: Hest modem. terminat,
prnter and avtomation/receiver
AUTO. extracts Host STU databasce
POLLSTU. polis all STU subscnbers

MessageWatch: 14 tex] SINNgs maxmum, camwith up 1o
16 alphanumenc characters
Password Up b eight characters

Subscnber Capacity:
Floppy Disk Dnive:
Network Compatibidity.
Operating Temperatures

2048 (standard)

Accepls pre-Tormatted 525 disk. 360%
VerSuS® Denved Channet muttipleX ™ (DCX)
F F{O*CitoB6* }F (327C)

Dimensions: 800" (20.32 cm) Long x 7 26' (18 44 cm)

Wide % 3.50" (€ BF an) High with rubiber leel
Weght: 700ib (32 Kg)
Listli, JApprovals: Reter 10 the Versus Compiance Guwle

document part number #30001-0590

General Engineering Specifications

A Subscniber Terminal Unit® (STU®) shall be prowided 10 supervise the iocal
metlallic local loop of the swilched lelephone network. The unit shall be constantly P . 5
supervised by remotely situated network apparatus, and said uni shall transmit B = &2
various alarm and/or status events without preciuding normal voice communica- . : 1
tions, through 10 a monitonng slation property equipped 10 receve those signals -— N
with redundant Agency Terminal Units (ATUs). The STU unit shall communicale
in a format compatible with a VerSuS® Derived Channel multipleX™ (DCX)
network. The unil shall have the capability to perorm sell-diagnoslics, poll e

response, lone generation and annunciale speahc degradations in performance o 1
lo the service provider, user and/or remole central monitonng station ATU

The STU unit provided shall aliow two-way communcation with the central . o
monitonng station ATU, and upon activation shall oulput localty STU unit shall

be stand-alone, mounted wilhin its own enclosure and properly accessornized la

meet | ‘nderwriters Laboratones’ Grade AA, Burglary or Pohice Connecl : s
Additonally, where required. STU shall be properly accessonized and instalied (o
meet NFPA 71 Central Station Service lor tre, as delined under Active Mullipiea bt CoFonre
DCX network shall be configured so as 1o prowide a diverse nuinber of central
monitonng stalion ATUs with the abikty lo momior and supervise 3 dwerse
number of STU type units. Communications shail be swilched lansparently
between monitonng ceniers and remote STU lecabans, each monitonng coenter
shall be able 1o view only those STU units assigned to them. The signal paths

transmussion hardware and syslem soliwaie shall be redundant where appa - .
cable The panmary signal paths which transport the combined commumnicition R
prolocols st operate over metalic, hoer, marowave salelhde gand o gther
elephonic means L .' - .
Loyt |
wiy i ) *
w ! T _
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e s A [— s ,‘EJ N
- . e A
[ ARTIR LN SR PRt . . b‘ow'-gq‘-:- _ __7:& T——usAa




STU-2Z

Subscriber Terminal Unit"

Applications

The STU-2Z is a Subscaber Termmal Unit® (570" 1t
used inconjunction with the VerSus® Derived Charined
muitipleX™ (DCX™) network. Networks are offercd
throughout the world by various public and private

telephone service providers. as well as. wimin propn
etary telephone systems.

A STU device can be used standalone.or more 1y ocally
may bo used along wilh an alarm contral panet (digital
dialer). wilhin a protective security system The ST amit
provides back-up local telegi.. 2 line ntegnly intorma
tion as well as ~ummary alarm and event actwity 1o a
remote central moniloring station. This is accomplshed
without the need lor dedicated phone lines and thereby
substantially reduces on-going costs. DCX uperates on
the subscriber's existing voice grade phone hne. without
precluding normal conversations.

When appropriately configured the DCX network oters
Underwriters Laboratories (UL) Listing lor Grade AA
Burglary service. NFPA 71 Central Station Service and
Factory Mutual (FM)approval lor lire communications
OCX providesone of the most affordatle methods tor
reliable and secure alarm transmission

Standard Features

. Detects cut phone lines

. No need lor expensive leased pfiono lines

. DCX ™ network meets UL AA Burglary. NFPA /1 and
FM stondards.

. DCX eliminates dual phone lines fortire signaling

. Telephone line inlegrity continuously monitored at
central slation.

. Backs-updialers, longfange radio. collular and satellite

- Transmits 2 zones of supervised alarm information

. Communicates power lrouble and seif-diagnostic
failure.

. Low power consumptiontrom standard con’rol pancls

Ordering Information

. Onhine L E.D prowdes vidual microprocessor status.

. Provides nigh tevel of secunty on standard voice line

. Works on local loop metallic pair. within telephone
network,

. Two-way commumcalion attows loca! outpul for
manual ringback

. Easny installed wilhin control panel with Clip-On
mounting bracket (includoty).

. Interfaces with most lire and burglar alarm systems.

. Use with all forms 01 event monitoring: medical alert,
industnai. eic.

. Multi-fe sel tghtming and trpnsient protected inputs

Model Number Ordering Part Humber Description
S5TU-2Z 22007-0001 STU 27 Two sone Subscober Termunal Unit, 12V0DC,
chp mount, 2 end of e recntods
n ) i) Macular 1 31X Phone Cond dbubie ended wath connectens
c )1 tiodular Ry 312 Phone Cordoainh hang leads
Spociications dre subject (o chanae wiliout nolo:
Versus Technalogy T oonrparated Veosus Technoiogy Punted

THhane ’.. -

P e
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Product Specifications

Primary Power:
Cutront Draw:
Low Power Report:

Controlled Qutput:
Cpetating Temperatures:

Account number programming:

Account numbet paramaeters’
Low Tone Amplitude Adj:
Input ZONEs:

Zone Aclivation:

Zone Events Auto Reported:
STU Events Auto Reporfed:
Requestable Status:
Intormation reportod:

Report Styles;

Loss of Communication:
MNetwork Compatibelity:
Pinger Equivalence:

FCC Part 68 Compliance:
ST to Teleco Line:

Conlrod Panel to STU:
Encrypled Audibie Poll:
Mounting Hardware:

wWiring Terminais:

Unnt Sixe:

UL Applicahons:

Nominal 12VDC, max fipple peak 10 peax
SOmvAC

Nominal 75 milkamps @ 12V
Controlied Otr# ~r.

When power is less ... .uvirs lOr

90 seconds or more

Open collector, max. 40VDC @ 50 milhamps
30°F (-1*C)to 120° F (49° C)

Drp swilches

4 hexidecimal characters: 65,000 possible
Jumper selectable

Two (2) End-of-Line 2. 2K Ohm arcuits
Short the normally open arcul

Zone alarm, restoral, fault

Low power, Self-test failure

Zone normal, outstanding, alarm, elc

Zone number, account numbor, event

Long and/or Short

STU No Response, STU Was Reset
VerSuS*® Dernved Channel multipleX™ (DC X}
1.78

FMMUSA-18676-AL-N

Double-ended 8 pin RJ31X modular cord
Double-ended 8 pin RJ31X modular cord
Timed FSK tones (chirp) lor UL AA Service
Metal “dip-on” bracket

Seli-clamping style, 18-22 gauge

7.00° (17.78 cm) Long x 3.25° (B 255 cm)
Wide x 1.50° (3.81 am) High

Use endosure-mounted version, STU-27 Ut
or STU-2Z with UL compatible control®
STU-2Z is a UL recognized component

'‘Consult Versus for up-lo-dale compatibility ist.

General Engineering Specifications

A Subsd.iber Terminal Unit® (STU®) shall be provided 1o supervise the local
me!talhc loop of the swilched telephone network. The unit shall be constantly
supervised by remolely situaled network apparatus, and such unit shall allow the
transmussion of various alarm and/or stalus events without precluding normal
veice communications, through 1o a property equipped remole central monitorning
station. The unit shail communicate in a format, compatible with a VerSuS*
Derived Channel multipleX™ (DCX)™ network. The unil shall have the capability
lo pertorm self-diagnostics, poll response, lone generation and annunciale
speailic degradations in performance to the service prowvider, user and/or central

moniloring station.

The unil provided shall allow two-way commumicaton from the ceniral moritorning
stalion, and upon manual activation shail output locally. Unit shall be slandaione.
mounted within its own endosure and propery accessonzed 1o meel Underwnters
Laboratories’ AA, BB, CC Burglary senvice or Pohce Connect or where applh
cable, urit shail mount dwectly within an existing and compal.ole enclosure by
use of a cip-on metal brackel. Add:honally, where requred, unit shall be propeny
accessonzed and installed to meet NFPA 71 Central Stahion Senice or Faclory
ttutual tor twa, as celinod under Active Mulliplex

DC X network shall be configured so as 10 provice a diverse number of cenirl
monitenng stabons with the abuily 1o monitor and supervise a diverse number of
STU type units. Commumicabons shail be swilched ransparently between
monitonng center and remote 5TU location, each monitonng center shalt be abic
o view only those STU unils assigned 1o them The signal palhs, ransme Luon
nardware and systam software shall ba recuncant whera apphcable The preiae,
si50al paths which rtansport the combined commumcation protocots shalt
coerate over melailc, Iiber, mucrowave . sateiile and/or other [eicphomc megne,

WIRING DIAGRAM
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— = STU-2Z-UL -

Subscriber Terminal Unit’

Applications

The STU-2Z-UL is a Subscriber Terminal Unit* (5TU*) to be
used in conjunction wilh the VerSuS* Derived Channel
muttipleX™ (DCX™ ) network. A network consists of 5TUs,
Scanners, Host computers and Agency Terminal Units™
(ATU™). Networks are oftered throughout the world by
various public and private telephone service providers. as
well as, within proprietary telephone systems.

A STU davice can be used sland-alone. or more tymcally
may be used along wilh an alarm control panel (digsai
dialer. etc.) within a protective security system. The STU
umit provides back-up local telephone line integnly intorma-
tion as well as alarm ard event activity to a remote central
monitoring station ATU. This is accomphshed vathout the
need lor dedicated phone knes and thereby substantiaily
reduces on-going costs. DCX operates on the subscriber's
existing voice grade phona hne, withou! preciading normqil
conversations.

When appropriately configuredthie DCA network cfters
Underwriters Laboratories (UL) bisting lor Grade AA
Burglary. Police Connect. and NFPA 71 Central Station
Service and Factory Mutual {F]) approval lor fire commui-
cations. DCX provides one of the most atfordable methods
lor reliable and secure alarm signalling. with the acdded
benefitot delecting disabled or cut telephone ines

Standard Features

. Transmils 2 zones of alarminformation. - DCX elmunates ouai phonelhnes for hire signalling

. Communicates power trouble and seil-diagnostc fmlure - Backs-up dialers, long rangd radwo. cellular and satelhte

. Low power consumphon from standard controf panels - Works on local loop metalbc pair, within tetephone networs

. Compatible with 12 or 24vDC power supphes. - Intertaces with mos! tire and burglar alarm systers

. Two-way communication allows local output remotcly - Telephione tine integnty continuously montorea it
controiled. central station.

. Sturdy, shm-style steel cabinet wilh lamper swilch. - Use with all forms of event monitonng: medical alert,

. On-line L.E.D. provides vistal microprocessor status ndustnal processes, enviropmental, elc.

. Interface mocule provides voltage selechon, optional - Mutti-lewel hightring 2og transient prootected inputs

zone transmissiondelay an.! voltage triggers

Ordering Information |

hModel Number Ordering Part Humber vescrnipuen

STu-2Z-UL 2008-00M D osones 1D o DAVDO Lot et

Versus Technology locnrpnrated Versus Technology Lo o

- b
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STU-2Z-UL

Subscriber Terminal Unit'

Product Specifications

Pnmary Power.
Current Draw
Low Power Report:

controlled Outpaut:
Operating Temperatures.

Accouni, number programming:

Account number parameters:
Low Tone Amplitude Adj:
Zone Inputs

Zone Activation:

Zone Transmission Detay.
Zone Events Auto Reported:
STU Events Auic Reported:
Requestatle Status:
information reported;

Repon Styles

Loss of Communication:
Hetwork Compatibihity:
Ringer Equivalence:

FCC Part 68 Compliance:
STU Telephone Line in:
STU Teieghone Line Out
Encrypted Audible Poll'
Mounting Hardware:

Vhnng Termunals

Camnel Dynensions:

usting/Approvals:

CPE Compatiility:

Nomunal 12 or 24 VOC, max pplo peax 1o

peak 50 mvAC
Nominal 75 mithamps & 12 - 23VDC w.'nout
Controlled Output active

When power is less than 90% of taled
voltage for 90 seconds or more

NETWORK DIAGRAM

Open collector, max. 2BVDC 3 50 milamps T
30" F (-1 C) 1o 120" F (49° C) LY -
Dip swilches

4 hexadeamal characters 65,000 possitie R
Jumper selectable. normal or reduced 4

Two (2)
Vohage trigger between 4 - 40 VDG Rt
Jumper selectable, none or 16 seconds - e

Zone alarm and restoral '

Low power, Sell-test tailure sty

Zone normal, outstanding, alarm, elc

Zone number, account number, event

Long and/or Short

STU No Response, STU Was Reset
VerSuS*® Denved Channel mutuple X' (C K™
1.78

FMMUSA.1BE76-1L-N

On-beard 8 pin RJ31X modular connector
On-had & pimy RI31X modular connecior
Timed FSK tones {chirp)

STU and module pre-mounted in cabinet
Selt-damping style, 18-22 gauge

1325 Longx 5.25" Wide x 2.25' Deep

Aeler b ine Versus Comphance Guide.
document! part number #30001-0530
Refer to the Versus Compalibthty Guide 1o o
Modems, Fax and Answenng Machines

document parl number #30021-0531

o e

General Engineering
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Specifications

A Subscriber Terminal Unit® (STU*) shail be provided 10
supervise the local metallic loop of the switched telephone
network. The unit shall be constantly supervised by remclely
situated network apparatus, and said unit shall transmit
vanous alarm andfor slatus events without preciuding normal
voice commumcations, through 1o a menitorning station
properly equipped to receive those signals with redundant
Agency Terminal Units (ATUs). The STU unit shall commu
cate in a format, compatible with a VerSuS* Denved Channel
mullipleX™ (DCX)™ network. The unit shall have the capabl-
ity to perform self-diagnoshics, poll response, 1one generatior
and annunciate specihic degradatons in perormance 1o the
seniace provicer, user and/or central mon:tonna staton

The umt provided shiall allow two-wiy Coe THCOhON wWith e
central monitonng s1abcn, and upon v shal ouioe

1 ) $ottun
SNCoLUTe aNd Property ACeesson, ed 1o o oeet Unilenante:

Laboratones Grade AA Burglary or Police Connect
Additonally, where reguied, transformer shall e covered
or enclosed and STU umit shall be further accessonze
and instalied to meet NFPA 71 Central Staton Service for
tire. as defined under Active|Mulliplex.

DCX network shall be conhiqured so as to provide a
awverse number ot central monitonng station ATUS with
e ability to monmitor and supenvise a diverse number of
STU type units. Communications shall be switched
ransparently between monifonng contees and remaote
5TU locanons, each monitoong centor shatl be able to

ceve oy hone STU units absigned to them The sigeal
pettlis ranniusmon N ane and Lysieny altare hiall

sotwhere apnocable Th poemory sagnad poathe
vl SO e comtagd caonanianc abon ontorols
.t e Gver DT a0 Bher mucroevae atelhie

SRl SN IS TR AN FRIT SIS TR TR ITGIRSRTENS A Y
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SJ;TU-HZ-UL

Subscriber Terminal Unit"

Applications

The STU-11Z-UL is a Subscriber Terminal Unit' {STU™") to
be used in conjunction with the VVerSuS* Derived Channel
multipieX™ (DCX™) petwork. A network consists of STUs,
Scanners. Host computers and Agency Terminal Units™
(ATU™), Networks are offered throughout |he world by
various public and private telephone service providers. as
well as. within proprietary telephone systems.

A STU device can be used stand-afone, or more typically
may be used along with an alarm control panel {digital
dialar, etc.) within a protective security system. The STU
unit provides back-up local lelephone line irtegrity informa-
lion as well as alarm and event activity o a remote central
monitoring stahon ATU. This is accomplished without the
need lor dedicated phone lines and thereby substantially
reduces on-going costs. DCX operates on the subscriber's
existing voice grade phone line. without precluding normal
wnversalions

When appropriately contigured lhe DCX network otters
Underwriters Laboratories (UL) Listing for Grade AA
Burglary. Police Connect. and NFPA 71 Central Station

Standard Features

. Transmits 11 zones of supervised alarm information.

- Closing repont through STU generates automatic
nngback.

. Communicates power treuble and selt-diagnosic failure

. Built-in battery charger wilh plug-in transiormer

. Two-way communication allows local output remotely
controlled

. On-line L.E D. prowviges visual microprocessor status.

. Large, sturdy steet cabinet wilh tamper switch

. STU can signal Loss of Communications {LOC} wilh
DCX network.

Ordering Information

Service and Factory Mutual {FM) approval lor lire commun
cations. DCX provides one of the most attordable inethocs
lor reliable and secure alarm signaliing, with the added
benefit ot detecting disabted or cut telephone knes

. DCX eliminates dual phor = lnos for e signalling
. Backs-up dialers. long range Fradio, cellular and satetite
. Works onlocal loop metaliiciparr, within tolaphone

network,
. Intartaces with most fre and burglar 2'arm e,
. Telgphone ' - Lo CONNGO 1 Ty monidorea at
central ?
. usew: L5 0 event monitonng: medicat alert,

MousSInat processes. envirodmental, atc.
. Multi-level hightring and tranisient protected nputs

Rescription
11 zones, 12 VAC, N O, inputs, PROM programing,
includes: lock, keys, enclosuig, lamper, resistors,
e, PROBM chup UL L

battery
charging circuit, transtors Sied procuct

Same o 22004-0001 exco ptwath BRED enciosure 1or 1oed)
e ocompliance
Prntet et board ONUY s ST bty 4
i 0003, UL Reconmreg Compo !
6V “‘*".;I'”;“".hf.:._ o
HJ TN Corg vl
-
NI p "
Versus Technaloe, raarat Veraen Tochonolagy Lo
Ty / h A
read (VL) 5D
: ’ % wune
fan u:__ ,..;j \ -/ ‘!\
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Product Specifications

Pamary Power
Back up Powet
Stang by Time
Current DUraw

Low Power Report

VZVALC POVA plugan Class 2 transtormer
6VDC SAMPHR lead acd battery
Miymum 0f 24 hours

Nomunal 150 milhamps @ 6VDC, without
Controlied Output active

VWhen ballery voltage rs bess man SVOC or
AC 1ais for 480 seconds or more

NETWORK DIAGRAM

Controtied Output Open coflector, mar. 3GVDC @ 10 milliamps ECat £
Lacal LOC Output Norma) 5 VDC @ 30 ma, actwve at OVDC o o

Operaling Temperatures I FE1T O 1317 F (550 C) | e ST - -4}
Prograrming PROM chtp, use Ademco 630 Programer |

Account number parameters 4 hexadeomal characters: 65,000 possidle S SO I

Jone inputs
Jone Actr.ahon
Zone Events Auto Reported

11 End-of-Line 22K Ohm girants
Short the normally open circuit
Zone alarm. restoral. fault, own. dose.

normal and outstanding - andig e -
STU Events Auto Reported LOw power, Sel!-test falure a
AReguestable Status Zone normal, outstanaing, alarm, ele .t

information reponied
Report Styles

Loss ot Communication
Hetwork Compatibiity
ngor Equivalence:
FCC Pant 68 Comphance
STU Teiephone Line infOul
Encrypled /udibie Poll
Winng Terminals

PCB Dimensions
Cabinetl Dimensions

usting [ Approvals

Zone number, account number, event
Long ancior Short

STU No Response. STU Was Heset
VerSuS® Denved Channel mulipleX™ (DCX™)
168

CHH7BV-70802-XT-N

On-poard termnats tof tip and ring
Timed FSK tones (chirp)

Mini sell-clamping style, 18-22gauge
7.7540ng x 6875 Wide x 1.50" Deep
11" Long x 11* Ve x 3" Deep

Reter 1o the Versus Compliance Guide,

Host Comp. ree

[
e ——

S B

document part humber ¥30001-0590
Aeter b the Versus Cunpatbitty Guige b
Modems, Far and Answenng Machines
document part number ¥30001-0591

CPE Compatbility

General Engineering
Specifications

A Subscnber Terminal Unit® {(STU") shall be prov: ted to
supervise the local metallic loop of the switched telephone
network. The unit shail be constantly supervised by remoltely
situated network apparatus, and said unit shall transmu
vanous alarm ang/or status events without precluding normal
voice communications, through 10 a momitoring siation
properly equipped to recewve those signals wath redundamt
Agency Terminal Unils (ATUs). The STU untt shall communi-
cate in a format, compatible with 2 VerSuS™ Denved Channel
myluple X ™ (DCX)'™ network. The unit shall have the capabil-
ity 10 pertorm sell-diagnostics, poll respon=e 1one generanon
and annungiate specihc degradations n performance 1o the
Senicae provigor, user and/or central mondonng staton

Laboralonies Grade AA Burglary or Police Connect.
Additionally, where required. transtormer shail be covered
or enclosed and STU unit shall be lurther accessonzed
and installed to meet NFPA 71 Central Station Service for
ire, as defined under Active Multiplex.

DCX network shall be contigured so as to prowvide a
diverse number of central monitoring station ATUs wai'
the ability to monitor and supervise a diverse number of
STU ype units. Commumications shall be switched
trann[);]romly between monipnng canters and remo'e
STU locatnns, each monitornng caentar shall be able to
view only thosae STU units assigned 1o them. The signal
paths, ransousson hardware and system sottw e shill
The unil provided shall allfow two way communicaton with the
central monitonng station, and wpon achivabion shalt oulput

he redundant where apphcable The pomoary signal patte,
whiCh transport the Ccomnaid commupmcsion DiGiGCols

v ¢ et -1 -
,Catty Uit shalt be s

rred- e enountod wallin g own

shalb operaiag over metthc, Hher, mudrowaver steiite

¥ ACCESSONT 0 10 maeel Undenwriters and/or cthe telephome means
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DEALER PRODUCT GUIDE 01/01/92

Marketng

Model »

Ordenng
Part #

Product
Description

Subscnber Termingl Units

ST 07

Two zones, 12VDC, NQ. inputs. dip switch programmung, icludes: clip mount. resistors; UL
Recogmzed Component

STu.22-UL

220080001

Two zones. 12 or 24vDC, voltage nggered iNputs. dip switch programmming; includes: lock,
keys, enc'osure, tamper: UL Listed p:oduct

STU-112Z-UL

22004-0001

11 zones, 12VAC, N.O. inputs, PROM programming; includes: lock, keys, enclosure, tamper,
tesistors. battery charging circuit, transtormer. PROM chip: UL Listed product

22004-0003

Same as 22004-0001 except wath RED enclosure lor local lire code compliance

STL11Z.CSA

22010-6001

11 zones. 12VAC, N O. inputs. PROM programming; Includes: plastic enclosure. tamper.
tesistors, bantery charging circuilt, transformer, PROMcetip; CSA Centifiéd product

225604 0002

Pinted cucwit board ONLY, for STU assembly 22004-000% and 22004-0003; UL Recoanired
Component

152014501 Portable Test STU
STU 112 Program Chips
740010001 Blank program PROM chip
73001 G002 Standard prograrm PROM chip 1
73001 0003 Custom proaram PROM chip
Telephone Jack Cords
G665043-0001 3toot f1J-31X phone cord with leads
06052-0001 3 foot RJ 31X Phone cord double ended
Transformers
T 72708-0001 STU-112-UL 12VAC 20VA plug-in transtormer
72708-0002 STU-112-CSA 1. VAC 20VA plug-in transformer, requires cover
89042-0001 CSA cover for 72708-0002
72703-0001 ATU-6000 16VAC 40VA plug-in transtormer
Batteries
N 700150006  6VOC 4AMPHR battery for STU-112.UL

75002-0001

6VDC 2 BALIPHR battery tor STU-1127.CSA

Annunciators

Remote .nnunciator tor Alarm Caplure -

Alarm Capture Unit traps ASCl et stinas on RS232 cammunication ot

Aqency Termunal Linits

P

Coentral 2taton umit two reguuea tor UL comps

ance L Listest procigo g
Same as 135777 0000 with modtem n(::h-(j- T - o | T
Comtiat STaton A 1o0 e e oA Tor v T e T T
aind rmanial |
TTTeit oo MAnaim - T D
& )1




HOW TO ORDER

"4l I Yee numbe )3 2R° -
Call our toll free number at 1 850 388.2828 Press 2 on a touch-tone telephone or wait tor an operator. Fax oraers are accepted
by chaling our tax number ©0%.B30-0784)

All orders will be shipped COD wia ground United Parcel Service (UPS) unless otherwise requested. Open accounts may he
applied tor through our credit department  Processing takes three to four weeks FOB, Trenton, New Jersey USA

Customer Service and Order Processing hours ate frem 8 30 am_ until 530 pm (E S T ). Monday throbgh Friday

Versus Technology, Inc
One Electronics Drive
Trenton, New Jersey 08619
USA
609-586-40131

MINIMUM PURCHASES

. I
Versus will process all orgers placed egualing or in excess of twenty doltars ($20 00 US | excluding takes. shipping and

handling Al pricing is based ON a single shsp to address

CUSTOMER ASSISTANCE

Versus wilt be glad o assist our customers in the support of goods sold. SO that we may best serve you, please contact our
Customer Service Group (1-B00-388-2828) dunng business hours . . buttirsy, please take the necessary steps to 1soiate any
problems that you rmeght be encountering ard be ready to meter. exchange or test the equipment in question.

REPAIRS

Our customer 1s expected lo carry an inventory of goods for service calls and Iheli. e K, however. in tHe unlikely event we
determine that the equipment should be returned to US for repayr Versus will immediately issue a Retute Merchandise

Authorization number {RMA], and the custormer shall be required to return the goods to Us via prepaid ¢arreer  The RMA number
Should appear on the externior and intenor of the shipping box

Normal factory turnaround ume from receip! by Versus ef the mater.al o Ihe subsequent return shlpmhm 12 our customer s 21
days

WARRANTY

Versus Technology, Inc. warrants that all products of its manutacture supphed 1o tne purchaser shall bé.m accordance with
applicable speciications and shall be free tom detfects in matenals and workmanship 1o a penod of one year from imitial detivery
by Versus Technology, Inc {with the exception of consumables) Versus Technology, 'ne | will repair of replace defective umits

at the tactory, atts option, within the wartanty penod at no charge to the purchaser Shipring charges for returned units must
be prepad by the purchaser Versus Technology, Inc will pay charges for shipment of repared units th the purchacer dunng the

wartanty penod  This warranty does not 4pply to detects caused by mesuse of neglect by the purchaser of his representative

y cetect

s caused by vnproper assermibly notatiation, or r;ﬁm.\‘,.ng practces on the part of the Dufchfl'.et {-qui;.‘r”("‘-' used

.. St o . e o gl g A atale ry P . ;
10 Fut ne anuta tured by Vercus Technoiony Inc o arry only Sach warranty as qiven Dy the manutactiurer
g ¢ 1 0 et HATE s h v rilee s thierwrn e N Y '

Orent AnG Such wWalranty o et the pru RIRULL A PRI vthenweme neqotated [N other watranties are mqeen cxpoessed
et O e Dot ! Wl sachwartaches may bhe mos e onty by Verous Teot




DEALER PNCELIST 1/1/92
Ordening Quantities
Part # Description 1t09 1010 24 2510 49 S0 to 100 +

14977-0009 ATU $3.595 K . -l -
14977-0010 ATU w/modem 4109 - - - |
15201-0501 Test STU 1,053 - - -
20002-(:002 ATU-6000 2,600 - - - -
22004-0001 STU-112-UL 315 4310 $300 $250 $240 |
22004-0002 STuU-1ZpPCB 275 265 255/ 245 235
22004-0003 STU-112-UL RED 345 340 325 280 275
220070001 STu-2Z 150 140 130 120 110
22008-0001 STU-2Z-UL 235 225 215 185 175
22010-0001 STU-11Z-CSA 385 350 a2s 1300 285
709030001 Annunciator 100 - R '1 .
70504-0001 Alarm Capture 400 - . - -
70915-0006 UL Battery 25 22 20 | 18 16
72708-0001 UL Transformer 15 15 15 115 15
72708-0002 CSA Transtormer 15 15 15 12 12
72702-0001 ATU Transtormer 15 15 15 BER 12
74001-0001 Blank PROM 10 10 10 | 7 7
74001-0002 Standard PROM 10 10 10 |7 7
720010003 Custom PROM 25 25 25 | 20 20
75002-0001 CSA Battery 20 20 20 I 20 20
84007-0001 Modem 500 - -1
84008-0001 Printer 550 R . 1_
84003 DO Terminal 750
89042-0001 CSA Cover 5 5 5 5 5
G6043-0001 RJ-31X Cord Leads 4 4 4 3 3
960520001 R11.31X Cord 5 5 5 4 4
9800 1-0005 JL Dealer Packaoe R 250

EHtective January 1, 1992 000105030
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