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PUBLIC HEARING 
'IO SEEK CCM1UNITY 
INPU1' IN EVAI.UATING 
THE PERFORMANCE OF 
THE KING VIDEXO\BLE 
CCMPANY (CABLE TELEVISION) 
AND TO IDENTIFY FliTURE 
CG'JMUNITY NEEDS FOR 
CABLE TELEVISION SERVICE 

Notice thereof having been· published in accordance with 
law and affidavit of publication being on file in the 
office of the City Clerk, Mayor Hinchmm called for the 
Pui.Jli;:: Hearing to seek ccmnunity input in evaluating the 
pe.donnance of the King Videocable Company (Cable 
Television) and to identify future ccmnunity needs for 
cable television service. 

The matter was introduced by City Manager Peterson who 
advised that the City Council recently received a 
request .:::rem Ki."lg Videocable Company, the CNlV system 
operating in the City of IOOi, for a renewal of the 
company • s franchise to provide cable television 
service. The first appropriate step in this process is 
the holding of a public hearing to seek corrmunity input 
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RHONDA GEIGLE 
910 W. PARK 
LODI, CA 95240 

JULY 22, 1985 

DEAR LODI CITY COUNCIL: 

RECEIVED 

1385 JUL 22 PH 3: 48 

ALICE H. REIMCHE 
CITY CLERK 

CI_TY OF LCOI 

I HAVE ENCLOSED THREE COPIES OF EDITORIALS SENT TO THE LODI NEWS.-SENTINEL. 
I WILL NOT BE ABLE TO ATTEND YOUR MEETING ON WEDNESDAY JULY 24TH. 
I WANT MY AND OTHERS FEELINGS REGARDING THIS MATTER OF CABLE REVIEW TO 
BE HEARD, THEREFORE I AM WRITING THIS LETTER TO ADDRESS THE ISSUE. 

THIS ISSUE SHOULD BE VOTED ON BY THE SUBSCRIBERS OF CABLE TV. MY 
SUGGESTION IS TO HAVE AN OPEN BALLOT IN THE LODI NElJS.-SERTINEL, SINCE 
MANY PEOPLE ARE NOT AS VOCAL OR DEMONSTRATIVE AS OTHER. PEOPLE, OR BETTER 
YET A BALLOT INCLUDED IN THE MONTHLY CABLE TV BILL, AND THE BALLOT TO BE 
SENT TO THE CITY COUNCIL. · 

ONCE AGAIN, I AM SORRY TO .MISS THIS MEETING DUE TO PREVIOUS ENGAGEMENTS, 
BUT I THINK THIS LETTER AND THE THREE EDITOR.Ml.S WILL SPEAK FOR THEMSELVES. 

~y~ 
. RHONDA GEIGLE · 



Wont cable TV ~hoice movie without lines and bars::~j~:out over· roof ~,but 
Presently I have two TV's hooked these-residents are limited to. one 

Editor: up to cable with these problems .. cable-:company in Lodi. ·They 
This letter is regarding · the Another TV Is plugged Into an sboulct ha've a choice on the ~able 

choice of cable TV companies ser- electrical wall cutlet and has a company servicing them, and so 
vlclng the . city of Lodi. King periect picture, the only disadvan- · sbould- • -file residents . already 
Videocable has had a monopoly in tage to this is I receive only three subscriblngtoKingVideocable. 
Lodi for years and it ·Is time to channels an~ HBO ~s not ~n- 1 suggest the city fathers took in-

- seek alternate companies offering ne~ted. HBO ts a prem1~!11 servtce, . to this issue,. and 1 challenge other 
comparable services and fees. whtch has an additional fee rtissatisfled customers to write or 
· Stocktonians have been enjoying seperate. from basic cable. . contact a council member. 1 Jmow 
the services of Continental Cable Watchm~ TV Is ~ot the ~os.t irn- there are a lot of you people out 
for years, they offer the same portant ObJective m my hfe, but there •• _. , . .. . " ; , .;, , 
premium shows, Home Box Of!lce when you pay good money for_ a .. : .. -,. ·' ·t.·,. ~·:io':'f":.··~ .. · · 
(HBO>, Music Television CMTVl,. service, the service should alao be -, · RhoodaGelgle ?: .: ;o • , · 
Showtime, FM stereo an<J- more. good. :. • · · ,,. :-

:: These people also enjoy· clear Many people l have spoken ·to 
· · reception and same day service for . have cancelled their eable services • · 

:1· ·cable-related problems. and purchased antennas. They now 
. · The recep~fon offered by King enjoy good reception 'ln their TV 
Videocable has lines and bars, sets, but have a limited choice for 
sometimes the picture color fades TV velwL.ttg. . . · ·. ·, ·· • · · 

· .. ,, . in and out or has a green cast to it. Another issue are the new real-
,•_· . We have not viewed HBO without dentlal areas being .buUt whidl ( 
·~· .. ]ines and· bars for months. My restrict 'antennas : and · aatelltte 
'- ·· hu$band wan!s to cancel HBO and dishes. · Granted JM : areas .loo~ 

rent_ ~ovt_r;. so ~' can \iew a nicer :lthout :~~~ appUanJ: 
~:. ._! ::;:. . .\ ... ' t 

. -~ ,! . 

. . • ~~: ~:. 
a:,'!,.:_·.: 
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King Vldeocable and 
· Cnanne! ~ but trying to 

w~tcb · •u ·· has eertainly ·been a 
cl)atlenge I , .· .. . 
?4>rii sure King :v!d~able· would 
llQt col'lSldcr letting ariy of us have' 
af~a~ .. pr. even S(!Veral hours of 
cable ·viewing free ~ but I have 
yQ( tO receive a rebate tor all- the 
hours · and . hours we have OOel1 
uiiableJo enjov our Disney Chan· 
nel.beCause of .constant interfer
en~-..:,;;;. snow:~·· no. color -
scrlUilbied . picture - lin~ -
ghos~:-'- you name it - we've had 

· ·' ~~~~~~:§J~r;J~ti~ ·~t the L~t·.· 
. Ne~Unel.l noticed that there 
' .ll.:a\,ptty;.councn·, meeting . ~bed
~'~~ :ro:,;J~y 24.: tcj ·eonslder a re- . 
~' fi"o~".t{fu.g ;.Vldeocable for 

· .. reneV/al:of contract. 1 would like to 
,-::en~ut .. e' anyone who.hat•had a , 
: prolile#teyJng tO:ivlew.cab!e tele- · 

vlJton to.· tie at tliat)neeting or send 
-~~ij_te~=~~th~ ~lty,CouncU yo!clng 

··c~"qpln!on:•~ot · thl.• '··.'request. 
.• . . . . . · · ember·,;;;.·.cttlzena of Lodi ·- If 

. . B d bl. ·. · · ). · ·:'":,-, .>'Ol!Ji~t let tb~ ~tty. CouncU know 
,. .. a CO ~,J'~~ep~ ~~;:l~;t;y~~:;mtes;en~~-Of·. cab~e ·com
.Editor.: · .. -/;:,. :· . : · •;t-si~' iil~~·,~:.fe<ill;v1don't have the 
·· · I. must add my .·vote of a~'- ri.Pt~tp··:i!iitfctze; them. · for the 
ment ·to ·the let~er:::qf'.Jul~S ('l'nl'k~:~make.,~-:..· i''.-c: ·:'i - : 
RhondaGetgle.-~-:,,: · ~ , .. -·,!)~:--'~fi-~"!.-.Sc~~~. ':d'~~ . .,~,IC,~. ~ 

· · · ·· · ~ _ · " _·,~~t:i:~rS.,2., _ .. :._._ 

. . 



111); .. ..,.. 

a<i,'i(re:pat~lln i 
'l 

to~ 
me ':ijulttr~ 

!rankly• that he couldnot pr6mlae·~ 
how long It wouldl2Stbecauset!le ~ 

. equipment is so old an~ un~~~iabJ~. -~ 
Three days later, lhf? plctu~ ~as 
"s<:ra~bled" again. ~:,.. , t''i).~ _., 

l have talked 'to a ·numbet·'.Of 
other people who· experierice·\tbe .. 
same difficulties I do. But,. rocst. • 
don't bother.to,report.Jt. E~~F-. 

:· ·.,~'· .... 

. ) 

.. --· .. -. ... :.;: ..... 
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July 22, 1.985 

Lodi City Council 
Call Box 3006 
Lodi, CA 95241 

To whom it may concern, 

Please accept this letter as a formal complaint against 
Lodi King Videocable. As residents along Bear Creek Road in 
Lodi we are extremely upset with the service and reception we 
have received from King Videocable. 

It is one thing to have poor reception duP to excus·es by 
them. but when you pay for service that you do not receive; 
then.we feel it is tir.te for the City·c0uncil to tetke .i-.Cite. 
On several occasion we have been without reception, only to 
call and request service and then have to wait 3 to 4 days 
before anyone from King Videocable shows up to repair our 
lines. 

For t.h e price we pay for cable we feel the service we 
are receiving is poor, slow, and by no means acceptable by 
our standards. 

Before the City of Lodi takes act ion to renew the 
contract with King Videocable we feel the City Council should 
review the poor standards of professionalism that have been 
displayed by King Videocable. 

We strongly urge the City Council to review our positron 
concerning this matter and to take appropriate action. 

Residents of Lodi: 

KD~·-·••MMD.MM~·-···•aMMD 

••M•••~•m••-••••••••••••g 
UD·~·-b•••M•UaMM~a-•a•M•M 
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(0} COUNCIL COl\fMUNICAA.tON 

. ·" TO: THE CITY COUNCIL DATE 

. FROM: THE CITY MANAGER'S OFFICE July 24 1 1985 

SUBJECT: 
CABLE TELEVISIOO FRANCHISE 

REXXM-IENDED ACI'ION: That the City Council hold a public hearing 
concerning the request of King Videocable Conpany (CATI.l) to renew its 
franchise. · 

BACKGROUND INFOR-1ATION: The City Council recently received a request 
fran King Videocable Canpany 1 the CKN system operating in the City of 
U:xli, ·for a renewal of the ~y' s franchise to provide cable television 
service. The first ·appropriate ·step in this process is the holding of a 
public hearing to seek cormrunity input in evaluating the cable canpaily's 
:performance and to identify future comnt.liii ty needs for cable services. 
'lhe City's CNlV consultant, CTIC Associates (Mr. Harold Horn) will be in 
attendance to assist m the conduct of this hearing. :U:tters have been 
sent to. ccmmmity orga.!Jizations 1 the IOOi Joint Unified School District, 
and. others I adVising of the scheduled date and tine of the hearing. 

TAP:jj 

~a~: 
'lhcmas A. Peterson 
City Manager 

NO . 
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NOTICE OF PUBLIC HEARING BY THE CITY muNCIL OF THE CITY 
OF WDI 'IO SEEK CXf.MJNITY INPUT IN EVALUATING THE PERFORMANCE 

OF THE KING VIDEX:CABLE CXMPANY (CABLE TELEVISION) AND 'IO 
IDENTIFY FUTURE cx:z.lMUNITY NEEDS FOR CABLE TELEVISION SERVICE 

NOTICE IS HEREBY GIVEN that on July 24, 1985 at the hour of 7:30 pn, or 
-

as soon thereafter as the matter may be heard, the IOOi City Council 

will conduct a public hearing in the Council Chambers, City Hall, 221 

West Pine Street, Lodi, California, to seek ccmnunity input in 

evaluating the perfonnance of the King Videocable catpany (cable 

television) and to id~"ltify future carmunity needs for cable 

television service. 

Infonnation regarding this item may be obtained in the office of the 

City Clerk at 221 West Pine Street, I.odi, California. 

All interested persons are invited to present their views 011 this 

matter. Written Stat.enents may be f,iled with the City Clerk at any 

tine prior ·to. the.·herrring schedulerl herein and oral statements may be 

made at said hearing. 

Dated: July 3, 1985 

By Order of the lDdi City Council 

ALICE M. REIM::HE 
CITY CLERK 
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DECLARATION OF MAILING 

On July 9. 1985 , intheGity ---------- ------------------
of Lodi, San Joaquin County, California, 

I deposited in the United States Mail, 

envelopes with first-class postage prepaid 

·.thereon, containing a copy of the Notice 

attached he:teto, market! Exhibit "A": said 

envelopes were address•;d as is more 

particularly shown on Exhibit 11B 11 attached: 

hereto. 

There is a regular daily communication by 

mail between the City of L~di, California, 

and the places to which said envelopes were 

addressed. 

I declare under penalty of perjury that the 

foregoing is true and correct. 

Executed on July 9 • 19 85 
----------------------

at Lodi, California. 
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CITY COUNCIL 

DAVID M. HINCHMAN, Mayor 

FRED M. REID 
Mayor Pro Tempore 

EVELYN M. OLSON 

JAMES W. PINKERTON, Jr. 

JOHN R. (Randy) SNIDER 

0 ~~-

CITY OF LODI 
CITY HAll, 221 WEST PINE STREET 

CALL BOX 3006 
LODI. CALIFORNIA 95241-1910 

(209) 334-5634 

To All Interested Parties: 

THOMAS A. PETERSON 
City Manager 

AliCE M. REIMCHE 
City Clerk 

RONALD M. STEIN 
City Attorney 

This is to advise you that the City Council of the City of I.odi wi..t.J. hold a 
p.:tblic hearing Wednesday, July 24,.1985 to receive carm=nts concerning cable 
television service in the city. The hearing will be held at 7:30 p.m., Cormcil 
Chambers, City Hall, 221 West Pine Street, Lodi, California. 

This hearing is in conjrmction with the request of t'he cable television 
provider, King Videocable ~y, for a renewal of its franchise which expires 
in 1988. SUfficient lead tine is necessary for accarplishing certain cable 
service upgrades. The purpose of the hearing is to seek ·c-:mnunity input in 
evaluating the cable canpany's perfonnance and to identify future camumity 
needs for cable television service. The hearing will provide the City Cormcil 
with t.;e opportunity to hear ccm:rents and gather information regarding cable 
television service. No carmi"I:Ioonts regarding service l'lOW and in the future 
will be n:ade at this hearing by either the City of IOOi or King Videocable 
Canpany. 

Your participation in this proc~ss is welcared. 

~ly, 

~-.~ 
Mayor 

IMI:jj 



Jesus Tzintzun 
Director 
Concilio 
142 South Aurora Street 
Stockton, CA 

Mr. Terry Knutson 
President 
Lodi Downtown Business Association 
203 South School Street 
I..odi, CA 95240 

The Honorable President and 
Manbers of the Board 

Lodi Unified School District 
815 West Lockeford Street 
Lcxii, CA 95240 

Mr. I.<::Mell Flertner 
President 
I..odi District Chamber of Ccmrerce 
215 West Oak Street 
Uxli, CA 95240 

The Honorable President and 
Members of the Board 

San Joaquin Delta College 
5151 Pacific Avenue 
Stockton, Ct\ 

The Honorable President and 
Members of the Board of R-ogent 

University of the Pacific 
3601 Pacific Avenue 
Stockton, CA 

Mr. Richard Sanford 
Administrator 
Lodi Menorial Hospital 
975 South Fainront Avenue 
Lodi, CA 95240 

Mr. Victor Brewer 
Administrator 
Lodi Ccmnunity Hospital 
800 South ~r Sacramento Road 
Lodi, CA 95240 

The Honorable Chairperson and 
Manbers of the Board 

County of San. Joaquin 
222 East Weber Avenue, Roan 701 
Stockton, CA 

Mr. Val Heisler 
President 
50 Plus Club 
72 El camino Real 
Lodi, CA 95240 



Shirley Klein "---._ 
!.Del Center 
105 South Washi.."lgton Street 
I.odi, CA 95240 

l'J<ll'Y Helen Barre 
General Manager 
King Videocable Corpany 
1521 South Stockton Street 
I.odi, CA 95240 

Rev. Eugene Kreutz 
Council of Churches 
Redeaoor lutheran Church 
113 North School Street 
I.odi, CA 95240 

Mr. Walter Katnich 
Principal 
St. Anne's School 
215 West Wa,lnut Street 
I.odi, CA 95240 

Gayle Rhoades 
Principal 
I.odi~ 
1230 South Central Avenue 

·I.odi, CA 95240 

Marvin Laurente 
Principal 
St. Peter Is School 
2400 OXford Way 
I.odi, CA 95240 

Frances Welch 
President 
Friends of the Library 
1171 Green Oaks Way 
Lodi, CA 95240 

President 
League of Warren Voters 
1525 Pacific Avenue 
Stockton, CA 95204 



RECEIVED 

IS85 Jutl 25 k~ g· 04 

ALICE H. REiHCHE 
CITY CLERK 

Mr. 1biii ~etlirsi:ltil,flhty Man81}1r, 
C1tyof Lod1 
City Hall 
Lodi, CA 95240 

Dear 7om: 

763 S. Crescent 
Looi. CA 95240 
24June 1985 

Welcome bock to Looi. You may not remember me - Ray Olson. When you were here before, I 
was the Office Manager at General Mills, Inc. and was the treasurer of the Chamber ofCOmmerr.e. 
I believe we met several times in connection with Chamber activities. I retired in 1978. 

My purpose In writing to you at tnls time Is to discuss the K1ng Vl~ble COmpany. 
understand that their contract with the city is coming up for review soon, and I want to OOvise 
you of what I coroider improper business practices they employ. 

I have been a subscriber to cab Je service from the beginning. Over the years, I have requested 
chan~ In service as my needs expanded and contracted, depending mostly on whether the 
children were at home or away. For the past few years, I have been paying for basic service, 
plus one crliitional outlet, and one FM outlet. See photocopy of my recent statement. 

I discovered recently that the cable company started scrambling their FM signal last December. 
thus effectively eliminating FM service to my home. I did not received any notice of this action 
and found out about it only when I complained of poor FM reception. I am not interested in the 
"improved service" which they tell me they now offer (for an additional fee, of course), so I 
cancelled the FM connection. I requested a refund for the six months since they scrambled the 
signal and they agreed to credit my occount. 

When the service man came to disconnect the FM, l really got a surprise. l n talking to him, l 
discovered that I did not have ~he "additional outlet" I have been paying for. Since the last time I 
hoo a change in service was in June of 1982. this means I have been paying for this additional 
outlet for at least three years, but not getting the service. (See copy of work order attached in 
which the service man confirmed this situation). I again contacted the Cable company and 
requested a credit of $72.00 for the overpayment. Their response was that their policy was to 
make retroactive payment for overcharges for a maximum of six months, and would only credit 
my account for an additional $12.00. They felt I should have told them i wasn't getting the 
service. 

As you probably know, the cable company roes not remove the cable connections insioo the house 
when they disconnect. The change is made at the "splitter" on the outside. All these three years, 
I have had a radio connected to a dead cable outlet. The only thing I use this rooiofor is to tune in 
KJAX, FM 99 in Stockton. I have been getting gc«< reception, which I attributed to the cable 
connection. When the service man told me the connection was deOO, I unhooked it, and was 
surprised to find that the reception was still just as q:xxl. 

Soyou see, I thought I was getting the service from the cable company, and so had no reason to 
ask for a service call. 



There ere two things I OOrl't understend: 

I. How can the cable company get away with discontinuing a po.~tion of a customer's 
service without malclng a corresporJC!ing reduction in their biJifng? 

2. Once such a situation is called to their attention, should they not be willing to make 
full restitution of all overcharges? Anything short of that is a rip-off, in my opinion. 

I just wanted you to lcnow the t:ind of business practices in which this firm indulges when their 
agreement with the city comes up for review. 

Sincerely, 

/(~~ 
Ray Olson 

P.S. I will be leaving on June 29 on a three month trip. In the event that you war.t to discuss 
problem with me before lle!We, you can call me ot 368-8071. · 
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SERVICE ADDRESS 

OLSON" RriY 
':'63 CP.ESCENT S 

BILLING ADDRESS 

LODI C~ ~5:40 

C HAt-~GE Of 

·3EF:IJ lCE i10NIH!..Y i'RE2ENT PRESENT 
lB 
lf 

BASIC SERVICE: 
fl'l SER'J ICE 

TOT.;L i'iOHTHL.l' 

·:_;. :,.:) 
2 ~ I_Jf,} 

1 '.l c ,. 
-· .. ._tt_l 

1.:. J-1LI!.:•I L 
SER 1) rc E 
OtJTLE.T 

ORDEF:ED MOHTH!..Y DSt'JSIT IAOIW 
0 1-F FM SEP\..' ICE 

TOT.;Ls .•. 
NEW MONTHLY RATE~ ll.~i(• NEW BILLING ~MOU~~: 

NOTICE TO CALIFORNIA SUBSCRIBERS 
SUBSCRIBER'S RIGHT OF PRIVACY. Cali
fornia Penal Code Section 637.5 Prohibits t HAVE READ. UNDERSTOOD AND AGREE TO THE FOLLOWING MUTUAL COVENANTS AND STIPULATIONS: 
A Cable Television Corporation from using 1. 
any electronic device to Record. Transmit, 
or Observe any events or listen to, Record or 
Monitor any conversatiOns which take place 2. 
inside a Subscribefs Residence, Work Place 
or Place or Business without !he express writ-
ten consent or lhe Subscriber. The California 
Penal Code also prohibits a Cable Television 
Corporation from providing to any other per- 3. 
son without lhe Subscriber's express written 
consent any service provided by a Cable 
Sy:•ern other than the mere fact that such 
indiVI1ual is a Cable Television Subscriber 
("lndh.idually Identifiable Information"). 
The Pn visio:>s of the California Penal Code 
DO NOT Prohibit a Cable Television Corp- 4. 
oration from Compiling. Maintaining and 
Oislributing a list containing the names and 
addresses of its Subscribers provided that 
the list contains r.o other Individually Identi
fiable Information. However, a Subscriber 
has the Right to Elect not to be included on 
any such list. 

A Converter/Decoder Unit (known commonly as the Box) is designed to allow customers to receive 
premium cable services. The BoJC and Agreement are not assignable or transferable by the customer. 

The Box is and shall remain the property or the Company. Upon termination of service by either party, or 
whenever service is disconnected, Customer shall return the Box to an authorized representative of 
Company in undamaged and unaltered condition within 24 hours. Customer shall make arrangements either 
for an authorized representative of CQmpany to recover the Box from the place of installation during 
reasonable hvurs, or return the Box to the C.ompany durin') regular business hours. 

Customer shall not deliberately tamper with, destory. alter or remove from the place of installation the Box. 
nor shall customer allow others to so interfere with the Box. Upon return of the Box. if there is evidence that 
the Box has been· tampered with in order to receive programming to which the Customer has not 
subscribed. Customer agrees to pay the Companv s200.00 to cover the cost of repair of :ne Box. tn addition. 
because of the difficulty in determ!ning the ex'JCt ler,;!~ of Hme the Box was used in a tampered manner. 
Customer agrees to pay the value of six (6) rronths (or the r•••mber of months. customer has had tne Box. 
whichever is less) worth of the pay ~rvice to v.hich Customer had not subscribed. 

It is mutually understood and agreed b~tween the parties of this Agreement that the value of the Box is 
$200.00. tn the event of loss, irreparable damage, tampering with the Box, or failure to return lhi! Box_ on 
demand by Company, Customer agrees to pay Company the full value or the Box. In the event that 11 1s 
necessary for Company to commence legal proceeding for the recovery of the Box or the value thereof, the 
Customer agrees that any judgement obtained against 1him or heF shall include rat.sonabte attorney's fees 
and any and all costs incurred. /\ .J /Y,./ , , 

CUSTOMER X I \...... ... -,, I i..-. ~Vt 
SIGNATURE ' · v--'"'- ' '--· 

TOTAL AMOUNT$ 
RECEIVED: ...:!:..------- DRIVERS LIC. # -------------------

D CHECK#-____ _ 

1 NEWDROP ' .. Y/N 
,,, REPLACE DROP y /N 

INVENTORY USED 

WALL PLATE ----
F. FITTING 

SPUTTER 

TRANSFORMER ----·EO'. 

F-81 
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TAX CONSULTANT 
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>~£-:>~!;.{\ .:?;'~: 'C:gble_' pO'rn~ 
The new frontier of the multibilllion-dollar York City series called "Midnight ·Blue:'~ It, 

pornography business is not the newsstands, presents topless dancers, sado-m!l$0Chistic 
not prime-time television, not adult bookstores, . skits, and visits to nudis~ colonies:..,:Another 1 

. not even' live sex; shows. It is cable porn, which series is. ~'The Ugly Geo,rge Hour of T~tll •. ~x;) . 
is ouf to capture an audience o( millions who and Violence," fea~uring a por:l actor .(Y~O.~~-~~ ' 

, 1 would not want to be seen p'atronizing an sua des women to dJsrobe before the c,~era. 6,;~i · 
obscene show, but who will eagerly l~p it up if .. ::Father Morton,"\; _,H!ll, S.J., .p~id.ent, ofd' 

: they can enjoy it ~ •. the privacy of thei~ own Morality in M~dia, is now on a_ 3_t-ci~. ~ur ~a .~ 
:)10mes .. ;·.·, ~··:;',~~Vi: i-.f.i; ':),.~. • . :; · ~:alert theAmerican public_abouLhf?'f-lapidlyd 
.. ~~The cable revolution is such·a new challenge pornography is moving Into ~able t,etevi,sfon. ; 

that the Federal Communications Commi~ion .· ije _says that _I:'Iayboy · and. ,I'e,nthol;l~.·. are~ 
. and Congress have not yet been able.to figure .~stablishing cabl~. seryic~~ . to, . .sell .:;e~. Pnrq. 

out exactly how to protect the. rights of the grams to cable operators. The.probieo_:. ~.IDade.l. 
v.iewing public and of soci~ty. It's beginning to. especially dJfficult because seven s~t~ h..av~:1 • 

-:. l~k as though the primary ,bur1en !or pro tee- . no obscenity laws, and the)aws ~ ~~.Y: s(at~rl 
tlng t~e publjc inter~s~ \Vill fall~~~ the loca~ cit~ ,;.·pertain_ ":11y '· t!>. broadcas~Ing, ~o~ .)f:?.r.<;-~~~¥.<;'"; 
col!nctls. " -:.:-:\.'. ' ~-:n~.\1 ii:t'i;-,'l,t:':fll. · ,D.-.. ·.'fiftransm1sswn. . .,::f : . <·;:-....• :--•4ltJ.,r;-.l1J;w. ~ ··.,,-. , 
-·.'The.awarding.ota cafiie.tranc~ise'iifay iooi1 ·'·\.W:~'iriore· Jrupl>rtant phmJ~-~/#~g.:M~';, \ 
become o~e o~ the most impo~nt decisj,fns·a , , ~a.ther Hill, i.s that f~?J.ra!_law,e~!or,SWI}e~t gf·., .:. ~ · , 

:2 ~. j.~.t~ C~<;_P. .• n~'_,~ ~J!l !P}~?J!.~!.~~J!?~ thou~. -~·-fl~Ial.a~!.~~se ..to, .a-.9,:-;Y~..,..kJ~~ ;.:.,q~~):_~·-,: 
... lliat ~ clty~c?url'c'IJ -~o~a .. ~9h~~H;lra . . wmram 'Frenl!Ji~fth'1ias ref~!f:1:Etee~ WJ~·: . 
·-~.rnga'C'<;~mniurilty'~francbise~gree~ent;:f.-'.· .·. to discuss his refusal to enior~ .f~er~:: .. 
. ~~;The city C()uncll should have a. CJ~ar stat~,~ ~aws prohibit;ng the us~ , ~f. ,..(x1~JWh.i~a· / 
. men~ of po~icy about so-Called ".a~ult'~, c,ab~e"'"·material!i if! interstate c<i~merce:"t,;~ '~·.t:; '· '.·· . 
: se~Jces which feature R-rated movies and por- ~) .. Whether or_ not .the Justice D~partment acts, l 
nographic programming during the evening · .. the monkey will remain on lhebacks of the city . 
hours on a continuous basis. '.fhe ~lty coun- .. : councils. They are the peopJe w.ho v.;il,l~ea~ t]le J .. 
cllmen shou!d gird themselve~ for battle wit~ , 5ompl~int~ when :ltizens a~e_o!ltra~ed. ~! ~?,~% , , 
those wh~ wJII argue tha~ the Fu:et Amendment .JS commg mlo theJr homes .. : -:~ \ ·. ';o;, :is:-J{{: :~a : 
was d~signed to _m~ke _t,~e. :w,orld . saf~ ,fQr An? :"'hile the city c~uncils . a:e .~rit~~ , 
obscemty. . f ·. :. , ). ··:·,;. ·· \; .',•:- . ;~.>~· reslnctwns on cable porn Into their cab!'! ,fr,an-) · 

·There is no reason why a city council cannot .chises, they should be just as solicit!JUS to pro-1 
withhold the city's franchise rights from cable _ .. teet th" viewing public's right to. hear con
companies that carry pornographic · films, . .trasting views on controversial issues ~of !P.aJor

1 
However, it is not sufficient to prohibit. X-rated .. public importance on cable TV. 'fhat is the~ 
movies; just as objectionable :1re the optional most important principle behind ,the. FCC's> 
pay channels that carry R-rated movies and . Fairness Doctrine, and it should be extended to. 
sort-core pornography exclusively and on a cable. . . . . . ,· ·-, . >' . . .·. }. 
continuous basis. " :· '· · ; , '.•; . . City councils should require that candidates 

The city council ~hould develop a statement for public offic·~ have substantially equal op-n 
of policy about the "public access" channels portunities for access to cable TV 'during an, 
set aside for the exclusive use of individuals election campaign. If incumbent officiais have: 
and community groups on a: free, first-come.;. the opportunity to ~xpressJh~ir y.i~~s ,~n .the

1 
first-servE!d basis. City councils should set issues of the day, challengers should .. have 'the~ _ 
limits on propriety an~ decency and f~lrness so chance, too. The right to respond to ?e:-:<>~~,~~-~. · 
that they uphold the right of the public to hear tacks should also be suaranteec:l,: :~: ti.¥il<~~l~~~' . ; 
all sides of controversial issues without having· ~·; ·. Ttte cable ordinance should 'alsv InClude a: • ; · 
to watch obscenity. {\' ..• :; >.:}.::~:' '.: ::: :;!:' '::\ . provision reserving to the city counC-p)iie,ngh£:: i 
: ~e~s~eek magazi.ne told ah?ut the abuse of ,:to P.:n~IIz~ ~he cable co~pa~y ~or._vl~lii_Uo~ 9f,~ii.~·; 

.the public-access c;oncept .on. ~Jate-!llght ,Ne'L.-:t.1!~~!!t~)j~,~~:~~~:;-~~$~1JV( 
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King Videocable Company ~~~1. ~tr~s~~2ec AH & 31 
209!369· 7.151 

Jtme 28, 1985 

Mr. Tom Peterson, City Manager 
City of Locli 
221 \.]. Pine 
Lodi, CA. 95240 

Dear Tom: 

Ar1 Al!lii<ftUCEntl1~'R~fM'CffE2ornpany 

CITY CLERK 
CITY OF LOD! 

It was good meeting you and your wife at the Chamber mixer the other 
evening. I'd like to verify that your records are current as to the King 
Videocable Company rate increases proposed for 1985. 

The attached rate sc~edule dated August 1, 1985 includes those rate 
increases effective July 1, 1985 for Which you and affected customers l1ave 
previously received the required thirty-day notification from Deanna Enright. 

Additionally, it contains a proposed rate increase of $ .80 for our 
entertainment customers, as well as our dual, triple and four-pay enter
tainment accounts. Entertainment-plus-one-pay accounts will be increased 
a minimal $ .30. The entertainment group account rate increases take effect 
August 1, 1985. Thirty-day notices have been sent to appropriate customers. 

As noted in Deanna's correspondence dated May 15, 1985, the rental for 
remote control converters has been reduced from $ 4.95 to $ 2.00 per month 
for all accounts, effective July 1, 1985. This more than compensates our 
customers for the modest increase they received. We are also proud of the 
increased number of services we now provide, including a fulltirne community 
channel. I trust that the new rates will meet with City approval. 

Working with you to serve Lodi residents will be a pleasure. Looking 
forward to our next meeting, I remain ••• 

Sincerely, 

~~<b~Mg~ 
Enclosure 
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KING VIDEOCABLE COMPANY 
RATE SCHEDULE EFFECITVE AUGUST 1, 1985 

* indicates new rate 

A. INSTAllATION 
installation, first outlet 
additionRl outlets, each 
relocation of existing outlet 
non-standard installation -

25.00 
15.00 
15.00 

unusual construction requirements 
and or cable drop over 150' time and materials 

B. t-DN'IHLY SERVICE 
basic service, first outlet 
additional outlets, each 
premium stereo sound 

entertainment service (basic+satellite tier) 
entertainment + 1 pay service 

basic + 1 pay service 
entertainment service + 2 pay services 
entertainment service + 3 pay services 
entertainment service + 4 pay services 

C. OTHER FEFS AND RENTAL · 
processing fee for change of service 
(upgrade or switch only) 
no charge to downgrade or disconnect 
converter rental 
remote control converter rental 
with purchase of handheld unit for 15.00 ~·~ 
(10.00 refunded if returned in working condition) 

parental control unit with key 16.00 
(refunded if returned in working condition) 

D. BULK/COMMERCIAL ACCOUNTS 

APAR'IMENTS ~·: 

4 - 9 units 
10 - 20 units 
21 - 30 units 
31 - 45 units 
46 and over units 

MYrELS ·k 

less than 50 rooms 
50 and more rooms 

6.00 /unit 
5.50 /unit 
5.00 /unit 
4o50 /unit 
4.00 /enit 

3.50 /room 
3.00 /room 

10.00 
2.00 
4.95 

17.25 
25.25 

21.95 
30.75 
40.75 
46.25 

10.00 

2.00 
2.00 



RECEIVED 
1985 JUL 2L~ PM 2: 18 

ALICE M. REfHCHE 
CITY CLERK 

Valerie J. Miller 

Lodi, CA 

CfTY OF LOfl! 

July 23, 1985 

ATTENTION: This letter is a response to the King Videocable Issue. 

Members of Lodi City Council: 

Unfortunately, I cannot be present at the meating scheduled 

for Wednesday, July 24. However, I feel that the King Videocable 

issue is important enough to at least submit this letter expressing 

my views. 

My husband and I did pay for King Videocable for several months 

but then we terminated their ser..rices for several reasons.which are 

enumerated below. 

(1) We did not benefit from the increased channel availability 

enough to warrant the service's high cost. ($29.95 mon~hly) 

(2) Immediately we noticed much worse television reception with 

the cable service than with our indoor television antenna. 

Specifically, the signal often became scrambled and the 

picture resolution was always of lesser quality. 
,. 

(3) Certain capabilities of our video cassette recorder seemed 

to be useless once the cable service was installed. For 

instance, we could not seem to watch a program on one channel 

and record a program on another channel at the same time. 

This is one of the most popular capabilities of a VCR. 
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(4) The equipment used by this service is bulky and unattractive. 

Furthermore, I would like to make reference to the article 

placed in the July 22 edition of the Lodi News Sentinel. It raises 

some important questions. 

First of all, it seems as a response to the complaints already 

voiced about King Videocable's services, general wanager Mary 

Helen Barro •.mJy offers more service visits. Obviously several 

customers ha·te specifically stated that repeated service visits 

have proven to be of little or no help in solving their reception 

problems. Also, she claims that if granted their early franchise 

renewal, work will be done on the system and will increase channel 

capacity.•• Shouldn't i~provement be made on the channels already 

received before expansion is attempted?! And why must improvement 

wait until after a premature renewal? Barra apparently also said 

that the number of complaints her company receives is lower than 

the national average. To what national average ~oes she refer? 

Specifically, what are the statistics she is speaking of? Further

more, Barro expressed that possible sources of reception problems 

could be due to CB operators, increased power of radio and te~3vision 

stations and intense summer heat. Has Barra consulted electrical/ 

communications engineers on this subject? Being a graduating 

electrical engineering student myself, I am interested in the 

reasoning behind these suggested problem sources. They are 

especially interesting since I had King Videocable services in the 

foothills where television reception was almost_nonexistant without 

cable TV. At that time, I payed almost the same price for the 



service as here and yet I never had recept~on problems~ even with 

CB radios, heat, etc ••• Of course, I had different equipment in 

that area. Perhaps it was up-to-date. 

r'inally, after expressing my critic isms of Lodi King Video cable, 

I feel that suggestions should be made for resolving this issue. 

I do not know the termc of King Videocable's franchise here in Lodi, 

but surely other cable television companies are not prohibited 

from offering their services here. If they are prohibited, then 

doesn't that restriction create a monopoly? And if the laws 

regarding this subject cannot protect the public from a form of 

monopoly, then I believe that thG original contract should be 

honored. King Videocable should have to wait until the expiration 

date of 1988 before renewal of its franchise rights is even 

considered. They should be given the almost three years remaining 

in the agreement to improve their services and prove to their 

customers that they can be worthy of renewal. 

Thank-you for your conaern and your time spent on this matter. 

Please feel free to voice my views at the Wednesday night session. 

I only wish that I co'..lld be there myself to confront Mary Helen 

Barrv and King Videocable. 

Sincerely, 

~L7/Jddr 
Valerie ((: Miller 


