
REVIEW OF CITY'S 
TRAFFIC COMPLAINT 
PROCEDURE 

CC-45(a) 
CC-4f:s{a} 

Council was reminded that at the July 15 City Council 
meeting. a question was raised regarding handling of 
traffic complaints. Briefly, the concern was that 
complaints received by the Council are sent to staff for 
immediate analysis and generally result in an engineering 
study and Council discussion, while similar complaints 
received by staff may not receive the same attention. 
Addressing this concern requires a discussion of present 
staffing. procedures, and policies. The following report 
provides this discussion. 

Traffic Section 

In July 1985, the Public Works Department Engineering 
Division was reorganized to provide greater emphasis on 
traffic-related engineering. The workload of this section 
has been much greater than originally anticipated. Costs 
of providing traffic engineering services and its share of 
the total engineering function were presented for Council's 
perusal. The Traffic Section consists of c1e engineer 
(Paula Fernandez} and two technicians (Mark White and Rick 
Kiriu). They perform the various studies relating to 
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traffic. Occasionally, other technicians or part-time 
workers perform some of the data collection work. This 
section also is responsible for engineering related 
record-keeping and mapping functions including addressing,. 
street and utility system mapping, and computer drafting 
system management. The Chief Civil Engineer (Richard 
Prima) is responsible for supervising and setting the 
priorities of this section. 

Traffic Records 

The Traffic Section works with information from a number of 
sources. They include: 

- City traffic volumes - Counts are taken at the 
beginning of each month at 10 control locations and 
at approximately 250 locations on a two- to 
three-year interval; additional counts for special 
studies are taken as needed. 

Traffic accidents - The Section receives a copy of 
all the accident reports prepared by the Police 
Department. The location of the accident is plotted 
on a City map for a quick visual check aod the 
reports are filed by location so they can be 
reviewed in detail. 

Complaints/questions - These are received from 
many sources including: 

- The public, by telephone, at the front c'ounter, 
letters, letters to the editor of local 
newspapers, et~.:. 

- Police Officers 
- Public Works maintenance personnel 
- Other engineers 

Traffic er.gine~ring information - This includes 
journ~ls, newsletters. other agency standards, 
professional conta~ts, and other sources of 
professional jt!dgement. 

Internally-generated documents - This includes 
policies, guidelines, and statistics developed and 
maintained by the Traffic Section. They are 
discussed below. 

One of the major goals of the Traffic Section was to take a 
"proactive" role in going after problems rather than 
"reactive" where we would \olait for complaints. Accident 
rate statistics are now maintained on intersections and 
street segments for this reason. These statistics are 
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essentially dtJne manually. A more automatic system is 
being developed in conjunction with the Pol ice Department 
under an Office of Traffic Safety Grant. 

The rates for street segments (I accidents per mill ion 
vehicle-miles) are used in setting speed limits. Although 
not necessarily speed-related~ a street with a high 
accident rate is a "condition not readily appar·ent to the 
driver" and can be a reason to reduce the speed 1 imit from 
the 85 percentile. The rates can also be compared for 
informational or other screening purposes. This list is 
updated as needed. A program to study street segments on a 
regular basis h~s not been instituted due to lack of staff 
time. 

The list of accident rates for intersections (# accidents 
per mill ion vehicles entering) is used to help prioritize 
actions on intersection complaints. This list was begun in 
1987 and was started by visuarty inspecting the accident 
location maps and placing intersections with a high number 
of accidents on the list. It is updated frequently 
{usually twice a month}. Any intersection receiving a 
complaint is placed on the list. More emphasis has been 
placed on this list than the segments because more than 50% 
of the accidents occur within or near intersections. Since 
the beginning of the year. 14 intersections h~ve been 
studied by staff based on the list priorities. An 
additional four intersections were studied based on Council 
direction through public requests. A copy of this list 
showing current intersection accident rates was submitted 
for Council's perusal. 

Complaint Procedure 

Traffic complaints received by the Traffic Engineering 
Section are logged on an action form. Callers are not 
required to give their name, etc. 

The middle part of the form is filled out by the Traffic 
Section based on a field review. a check of the accident 
map~ and any other information already available. No 
formal study is done at this point. A recommendation on a 
course of action is made and the form is given to the Chief 
Civil Engineer for review. Calls for maintenance (i.e. 
signs down, etc.) are referred immediately to the Street 
Division. 

The normal courses of action are: 

a) Do nothing- This is done on requests that are illegal, 
require major capital improvements, or have already 
been covered by a City policy. 
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b) Do nothing, already on study list - Includes complaints 
on intersections or other problems that are already in 
the intersection study list or other work program. 

c) Take immediate action -These are usually requests 
involving enforcement. Staff contacts the Police 
Depart~nt and also encourages the caller to do so. 
Also included are requests that can be dealt with in a 
short amount of time such as loading zones. (Under the 
new Traffic Ordinance, these can be approved by the 
Public Works Director.) 

d) Place on study list- A complaint about an intersection 
not on the list is added to the list. 

e) Continue surveillance - On complaints involving parking 
or other problems staff feels may be temporary, staff 
rechecks the area periodically to see if the problem 
continues. 

The "recall date" is assigned by the Chief Civil Engineer. 
Thi5 is the estimated month staff will study or recheck the 
problem. It is, in effect, an assignment of priority. The 
accident rate is a major factor in this decision. 

Copies of the Outstanding Traffic Complaints and the total 
Traffic Complaint List were presented for Council's review. 

Discussion 

The abo~'e procedure is working fairly well. Most callers 
understand that there are other problems in the City that 
may have higher priority than their particular problem. 
They are told that if they are dissatisfied with our 
response, they have the option of going to the. City 
Counci 1. The fact that we even have a sys tern and· are 
attempting improvements without waiting for complaints is 
reassuring to most citizens. However, telling the bearer 
of a petition with hundreds of signatures that their 
problem won't be considered until sometime in 1988 is not 
politically practical. 

Staff understands that political considerations guide many 
of our actions. But we also are reluctant to make them 
ourselves, particularly when an established procedure is in 
place. This could lead to liability and other problems. 

Other Work 

Handling traffic complaints and studying problem 
intersections is only part of the Traffic Section's work.. 
The section provides engineering support of traffic 
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maintenance work and reviews development plans and 
Environmental Impact Reports with respect to traffic. This 
work is a high priority when plans are submitted. 

Suggested Procedure 

a) Telephone and Counter Complaints - We suggest that 
the procedure for handling telephone and counter 
complaints remain as is. 

b) City Council Meeting Item - For requests made 
directly to Council or a staff decision that is 
appealed to the Council, staff could indicate the 
priority we would give to it (high, medium, or low) and 
make a short comment on the information we have on 
file. In most cases, we would be able to show the 
Council where this request fits in the present 
Intersection Accident Rate list. The Council could 
then make a more informed decision as to when'the 
matter should be studied and brought back to a regu1ar 
meeting. 

Staff needs, at the very minimum, four weelcs to perform a 
normal traffic study. The Public Works Department would 
like to see the Council adopt a guideline of allowing six 
weeks for a traffic study. This would allow Public Works 
to work it in with their ongoing and day-to-day work and 
they would not have to drop everything in the Traffic 
Section in order to meet the current four week deadline. 
For studies Council feels are a lower priority, a date 
months away could be set. 

No formal action was taken by Council on the matter. 



COUNCIL COMMUNICATION 
PUBLIC WORKS DEPARTMENT 

TO: City Council 

FROM: City Manager 

MEETING DATE: September 2, 1987 

AGENDA TITLE: Review City's Traffic Complaint Procedure and Take Appropriate 
Action 

RECOMMENDED ACTION: That the City Council review this report and consider 
the establishment of a procedure for dealing with normal traffic complaints 
and requests received at a Council meeting. 

BACKGROUND INFORMATION: At the July 15 City Council meeting, a question was 
raised regarding handling of traffic complaints. Briefly, the concern was 
that complaints received by the Council are sent to staff for immediate 
analysis and generally result in an engineering study and Council discussion, 
while similar complaints received by staff may not receive the same 
attention. Addressing this concern requires a discussion of present staffing, 
procedures, and policies. The following report provides this discussion. 

Traffic Section 

In July 1985, the Public Works Department Engineering Division was reorganized 
to provide greater emphasis on traffic-related engineering. The workload of 
this section has been much greater than originally anticipated. Costs of 
providing traffic engineering services and its share of the total engineering 
function are shown on Exhibit A. 

The Traffic Section consists of one en9ineer (Paula Fernandez) and two 
technicians (Mark White and Rick Kiriu). They perform the various studies 
relating to traffic. Occasionally, other technicians or part-time workers 
perform some of the data collection work. This section also is responsible 
for engineering related recordkeeping and mapping functions including 
addressing, street and utility system mapping, and computer drafting system 
management. The Chief Civil Engineer {Richard Prima) is responsible for 
supervising and setting the priorities of this section. 

Traffic Records 

The Traffic Section works with information from a number of sources. They 
include: 

o City traffic volumes - Counts are taken at the beginning of each 
month at 10 control locations and at approximately 250 locations on a 
two- to three-year interval; additional counts for special studies are 
taken as needed. 

APPROVED: FILE "CO. 
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c Traffic accidents -The Section receives a copy of all the accident 
reports prepared by the Police Department. The location of the accident 
is ~lotted on a City map for a quick visual check and the reports are 
filed by location so they can be reviewed in detail. 

o Complaints/questions - These are received from many sources including: 
- The public, by telephone, at the front counter, letters, letters to the 

editor of local ·newspapers, etc. 
- Po1ice Officers 
- Public Works maintenance personnel 
- Other engineers 

o Traffic engineering information - This includes journals, newsletters, 
other agency standards, professional contacts, and other sources of 
professional judgement. 

o Internalll-generated documents - This includes policies, guidelines, 
and statistics developed and maintained by the Traffic Section. They 
are discussed below. 

One of the major goals of the Traffic Section was to take a "proactive" role 
in going after problems rather than "reactive" where we would wait for 
complaints. Accident rate statistics are now maintained on intersections and 
street segments for this reason. These statistics are essentially done 
manually. A more auto~~tic system is being developed in conjunction with the 
Police Department under an Office of Traffic Safety Grant. 

The rates for street segments (# accidents per million vehicle-miles) are used 
in setting speed limits. Although not necessarily speed-related, a street 
with a high accident rate is a "condition not readily apparent to the driver" 
and can be a reason to reduce the speed limit from the 85 percentile. The 
rates can also be compared for informational or other screening purposes. 
This list is updated as needed. A program to study street segments on a 
regular basis has not been instituted due to lack of staff time. 

The list of accident rates for intersections (# accidents per million vehicles 
entering} is used to help prioritize actions on intersection complaints. This 
list was begun in 1987 3nd was started by visually inspecting the accident 
location maps and placing intersections with a high number of accidents on the 
list. It is updated frequently (usually twice a month). Any intersection 
receiving a complaint is placed on the list. More emphasis has been placed on 
this list than the s·~gments because more than 50% of the accidents occur 
within or near intersections. Since the beginning of the year. 14 
intersections have b~en studied by staff based on the list priorities. An 
additional four intersections were studied based on Council direction through 
public requests. A copy of this list showing current intersection accident 
rates is attached (Exhibit B). Intersections marked with an asterisk (*} were 
placed on the list due to a citizen complaint. 

CTRAFFI4/TXTW.02M August 25, 1987 
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Complaint Procedure 

·, 

Traffic complaints received by the Traffic Engineering Section are logged on 
an action form (Exhibit C). Callers are not required to give their name, etc. 

The middle part of the form is filled out by the Traffic Section based on a 
field review, a check of the accident map, and any other information already 
available. No formal study is done at this point. A recommendation on a 
course of action is made and the form is given to the Chief Civil Engineer for 
review. Calls for maintenance (i.e. signs down, etc.) are referred 
immediately to the Street Division. 

The normal courses of action are: 

a) Do nothing- This is done on requests that are illegal, require major 
capital improvements, or have already been covered by a 
City policy. 

b) Do nothing, already on study list - Includes complaints on intersections 
or other problems that are already in 
the intersection study list or other 
work program. 

c) Take immediate action - These are usually requests involving enforcement. 
We contact the Police Department and also 
encourage the caller to do so. Also included are 
requests that can be dealt with in a short amount 
of time such as lqading zones. (Under the new 
Traffic Ord·lnance: these can be approved by the 
Public Works Director.) 

d) Place on study list -A complaint about an intersection not on the list is 
added to the list. 

e) Continue surveillance - On complaints involving parking or other problems 
staff feels may be temporary, we recheck the area 
periodically to see if the problem continues. 

The "recall date" is assigned by the Chief Civil Engineer. This is the 
estimated month we will study or recheck the problem. It is, in effect, an 
assignment of priority. The accident rate is a major factor in this decision. 

Copies of the Outstanding Traffic Complaints {Exhibit 0) and the total Traffic 
Complaint List (Exhibit E) are attached. 

Discussion 

The above procedurt is working fairly well. Most callers understand that 
there are other problems in the City that may have higher priority than their 
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particular problem. They are told that if they are dissatisfied with our 
response, they have the option of going to the City Council. The fact that we 
even have a system and are attempting improvements without waiting for 
complaints is reassuring to most citizens. However, telling the bearer or a 
peti~~~~ with hundreds of signatures that their problem won't be considered 
until S)ll')etime in 1988 is not politically practical. 

Staff understands that political considerations guide many of our actions. 
Bu~. we also are reluctant to make them ourselves, particularly when an 
esta~lished procedure is in place. This could lead to liability and other 
problems. 

Other Work 

Handling traffic complaints and studying problem intersections is only part of 
the Traffic Section's work. The section provides engineering support of 
traffic maintenance work and reviews development plans and Environmental 
Impact Reports with respect to traffic. This work is a high priority when 
plans are submitted. A list of other projects assigned to the section is 
shown in Exhibit F. 

Suggested Procedure 

a) !ele~hone and Counter Complaints - We suggest that the procedure for 
hand ing telephone and counter complaints remain as is. 

b) Cit~ Council Meeting Item - For requests made directly to Council or a 
sta f decision that is appealed to the Council, staff could indicate the 
priority we would give to it (high, medium, or low) and make a short 
comment on the information we have on file. In most cases, we would be 
able to show the Council where this request fits in the present 
Inter~ectiort Accident Rate list (Exhibit B). The Counci 1 could then mal<e 
a more informed decision as to when the matter should be studied and 
brought back to a regular meeting. 

Staff needs, at the very minimum, four weeks to perform a normal traffic 
study. Our Department would like to see the Council adopt a guideline of 
allowing six weeks for a traffic study. This would allow us to work it in 
with our ongoing and day-to-day work and we would not have to drop everything 
in the Traffic Section in order to meet the current four week deadline. For 
studies C;.~e a lower priority, a date months away could be set. 

lfo~sko 
~d Publ1c Works Director 

JLR/RCP/ma 
Attachments 
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ltrin s lod<.ehd 5 140) 9410 10010 0.42 
l.cea S T<rnt1' 2 0 5 491 !f£2iJ !1110 0.41 

L':\l~o\Rlf\Itff m 
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• ' l City of LOOi Nllic llcrks .taent ~ 

Intenectioo Accident Rates Date Revised: lily 22, 1\W 
IN lysis Actioo 

Cootrnlled II Accidents &. of w Vol Total Accident Ueri fy: SMy: 
i Street-t 9 Street-2 1!114 1985 OOl Total Str-1 Str-2 \bl~a Rate Itt l'ol SMew Si€J!t o n d Ill Date ~00 

·• ttrr., s lllerd\ee 1 2 3 6 310 141m 14310 0.~ 
llall'lll SH.. 3 3 7 ll10 15210 17220 0.37 
lbslri~ S Tdlay 1 1 0 2 9!ll 4120 5110 O.li • l( X X 

llall'lll (N) s artdrim 0 3 0 3 ~ 8210 8710 0.31 
ScbJol s Ket.tleMl 4 3 8 2400 21100 2liOO 0.31• 
wel s TIJ'llef' 3 100 tlml to700 0.26. 
P~k s liJtclrins ll ~ 3 420 1031() 1()7l) 0.26 L 

ltil1s s KettleMl 2 0 3 tal 10700 1181) 0.23. 
IJine s !tills 0 1 0 2700 1910 4670 0.20 
Eden s Central 0 1 0 510 4210 4720 0.19 X 

Central s Ket.i.~IIMI 2 0 2 4 161& 21100 22710 0.16. 
Ca-dinal S IMclrins 0 0 1 :ro 12010 12210 0.07. 
llaslri~ s Ket.tleu~ 0 1 0 3ll 21100 21lXl 0.04. 
~e s Kettleu~ 0 0 0 0 1100 10700 tum 0.00. 
lies~ s l.ocllef ll"d 0 0 0 0 lll 4011 WI &.00. 

-·~~: i lblly s lola 0 0 0 0 9J) uro 1!8) 0.00. 
I ••••••••••• S4 ................................................................................................................................... . I 

. ! ~field S4Tcby 7 0 0 7 1510 ~10 393) 1.63 · .. ,j 

··-·! Bedlul S4lodi 7 2 3 12 :JJ10 4li) 79ro t.ll 
BediM\ S4 Pine 5 2 l 10 341!1 «l1D 7420 t.23 
Central S4T~ 5 1 2 a 3810 2410 6229 t.17 
Pine S4 Stodrtoo 4 6 3 13 1.020 w., 13)?0 o.g) 

Llr Sac,MM64 TIJ'llef' 2 4 4 10 «ro 5250 ~ 0..!1 

I Ouch S4T~ 4 4 3 11 7210 5310 ~ 0.00 
l Central S41Jine 0 3 1 4 3410 1410 4120 0.76 i 
1 Oak S4 Pacific 3 0 0 3 no liro 4310 0.63 ' . i 
l Calif<rnia S4 l.odlefa-d 2 1 4 7 ~10 7!00 ~ 0.62 ., 
l El• S41Mchins 1 3 1 5 4510 .fro !.Q10 0.51 l 

I 
F~nmt S4T~ 2 2 (I 4 294) 4810 77!iJ 0.41 
IMclrim S4 Pine 2 2 0 4 .fm :JJ10 8110 0.45 

,::, 

5810 9310 6.39 :> Centu-y S4Hal 1 3 0 4 l'm 
,.:; Sdml S4 lla11'lll 2 0 t 3 5410 20Ul 74:!1 0.37 
i Lodi S411i1h 1 ~ 2 5 72«1 5410 l!i9l O.li I ~ 

Lodi S4 Ur Sac 0 4 5 5lro te4 t!'!M 0.29 
! lti11s S4T~ 1 0 2 :00 ~0 tel i.i.27 : i 

Fainmt S4 \line 1 0 1 2 29«l 393) 6ISI o:o 
El• 54 Ht11s 3 0 4 5400 am ~ 0.26 
l.lr Sac (K) S4 TIJ'llef' 1 t 2 4 5200 'WI 1SfBI 0.24 
Stodlt.M S4T~ 0 2 3 6310 $20 \tim 0.23 
(i;lk S4 Sdml 0 0 23J) 5410 771/J 0.12 
"****"*'* TS ,, .............................................. ,. ........... ,,,, .. ,,,, ... ,,, ...... ,,,, ... ,,, ... ,,.,,,,, .. ,,,,,,,, ......... ,,,, .. , 
(hercdlee TSlodi 14 15 15 44 Uffll B200 ~ 1.53 
lodi TS Stocktoo 15 8 13 36 lfi»J 9.0) ltroJ t.~ 

Lodi TS Saa-anento 20 8 4 32 1fiDJ WJ) 21200 t.ll Sep-96 lmt lll~ 
lodi TS xrool 21 5 !0 ~ l!rol 5400 25))) t.ll Sep-96 Imt LT 1~ 
!hrch TS lodi 18 15 4() 1}180 19¥Jl 2ml1 1.26 
!ffl-okee TS Ketilen1 15 !4 32 1;g() 114':.fl 2m 122 
!herokee TS Pine 16 '!! !OOXI ?fJJJ :"'D) 1.21 

c: \ 1::?\,Fff\Itf!-i\\,lll 

. ~~. 



City of Lodi Pt.blic lb'ks ~t.l!er!t 

Intersectim Accident ~ Date Revised: lll 'I ?2' l9l7 
lila lysis Actioo 

~lled I Accidents St. of w !Xll Total Accident Uerify: Stldj: 
Street-1 9 Street-2 1!Jl4 oo; m3 Totsl Str-1 Str-2 llol~J~e Rate Ace !Xll Safe IW si~t o nd 01 Date Actim 
Central TS lodi 9 3 7 19 mJ 13200 17\D) 1.trl 
Ell TS Hall lO 5 6 21 5940 13li0 19100 1.00 
lbtdrin:s TS Kettleu~ 16 16 IJ 40 WJOO 2ZJOO 3700) 0.99 
Ou-ch TSKettleu~ 9 9 12 ~ IS) 21100 lmJ 0.~ 

Plne 1S Sacra.ento 3 6 1 lO 57ll 42:ll 99l) 0.~ 

~ee TS Lockeford 10 5 5 3) ltml <1M 2Bll 0.00 
Kettleu~ TS Stocktm 14 1 4 19 ~ ® 'MfJJ 0.94 
Hal TS Lodlefcc-d 8 4 4 16 1(1)40 7(00 17540 0.83 1987 TS in:su11ed 
Hal TS Kettlecan 12 3 12 27 14470 OOll ll470 0.81 
Hal TS IJine 5 5 5 15 tml ml 17403 0.78 X 

~ TS IJictcc- 6 7 6 19 'ffilO 6200 22710 0.76 
Ou-ch TS El• 3 2 4 9 7310 4010 113ll 0.73 
Plne TS Sci'ool 5 1 2 9 5730 oft to 10240 0.71 
llal TS Tl.r~ 5 3 3 12 463) 11!'i0 15700 0.69 
!hrch TS llltlmt. 3 3 t 7 7310 2010 933) o.m 
l\ltclri n:s TSlodi 10 3 5 t8 87iO 17590 25300 0.62 
Hal TSTdlay 2 3 8 13 1+m 49ll 19200 0.62 M 

CMbry TS l\ltclri n:s 2 6 4 12 4710 am 17700 G.62 
llaa TS lodi 11 3 8 22 14540 18200 32740 0.61 
~ TSlodi 5 5 6 16 :.m:l 22400 24UJ 0.00 
H1rney TS 1\rtdrin:s 2 4 5 11 5191 11610 16Im 0.00 
!hrth TSOak 4 1 1 6 7310 2330 !Ml 0.57 
!hrch lS Lodlef a-d 7 t 2 10 fm) 1tml 16920 0.54 
!hrch TS Pine 1 4 ... 7 7310 4700 1m 0.53 ' !hrch TS Ttrner 1 3 3 7 Z'1ll 12750 152'iO 0.42 1007 TS installed 
1\Ji.drin:s TSTciay 1 4 1 6 cmo m tml 0.39 
F<ririOilt(S) TS Lodi ~ 1 1 5 ~ 19400 2ml 0.21 
F<riram(N) TS lodi 0 2 0 2 19) 19400 teJ9) 0.10 

Total: 55) C) 415 

lUber of inter..ectims: An 157 !lei~ Allerages: All 0.15 

~control 16 & cartrol 0.29 

Yields 23 'fields 1.97 

s~ 10 StqJS 0.65 

ttJlti-sav s~ 23 1\Jlti -aay Stq!S 0.57 

Traffic Si"Ptl :6 Tnffic S1op31 0.~ 

~te5: 

1. LEGOO: H • no cxiltrol, V = l'ield, S • Stop, S4 = t;J1ti- .. ,.; ;top_ TS • traffic si"Ptl 
• irxticat~ inter~tion pl~ or. list &J': to l ·::i·.iz., ,"U~phint. 

C:\121\~)NT_ACCR 
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City of lOOi 

Lrrtersecti~ lttidem Rates om ~.n5ed: lily 22. 1987 
rmlysi$ 

Cootrolled • r.:cidents Sua of w ~1 lotal A::cident lleri fy: 
Street-t 9 Street·2 1lJl4 ~ 1£Qi Total St-1 Str-2 ~lt~~e Rate ~ ~1 

X itr.ficates .wlysi$ acti1111 d:ft, wqrtate d<1ta rM $eel accor<Jingly 
- irrJicates not ~licable cr ~~~~not .me 

2. DI'IRillll lhis list is fer p-e'!lmlllll picrit, rdi~ mly. llilv 
vol.s n estilded 111111 tile accidents laue rat 1m! wrified. Secua of 
tJ1e san rubers iJmlved, dlillg!l$ in these vriele:s .. pstly affect 
tJ1e accident rate. 

3. Intr..ectioos inclt.ded in t!ris list detersined by visual inspectioo of 
~dent pin 11<!9· All il'lteMectillll$llith IUe ~ tb'te a:cidentl in tlo 
yen ~~ere inclt.ded. 

4. IJoltJ~eS 5I-. to ne<re$l 10 ldricle:s n based oo actual CW1ts at cr ne¥ 
the locati1111. ~ 5I-. to the ne.,-e:st 1lll \'ellicle:s n \l!Stitlate:l. 

5. l!lrified accidents n thl3e ~le by the cootrol being ~1~. 

5 

St~ 
Safe ~ Si~t D nd Ch Date Actioo 
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CITY OF LODI TRAFFIC COMPLAINT ACTION 

PUBliC WORKS DEPARTMENT 

DATE. _____ _ TAKEN BY:. _____ _ FILE NO. ____ _ 

LOCATION 

COMPLAINT/PROBLEM. ______________________ _ 

CALLER 
·----T,N~am-.e-------

FIELD REVIEW NOTES: 
DATE. ____ _ 

SKETCH ON 
REVERSE 

VOLUMES: 

ACCIDENTS: Current Year 
Last Year 
Prior Year 

Address 

I Months RATE: 

Ph. # 

__ Intersection - per 
mill. veh. entering 

__ Segment- per mill. 
veh. miles 

__ S.egment length - mi. 

PRESENT CONTROLS: SPEED LIMIT ·---

'P""Posted 
- prima facie 

PREVIOUS ACTIONS: 

RECOMMENDED ACTION: None 
----None-already on study list 
---- Innediate. ______ _ 

· Place on study list 
-- Continue surveillance 
-- Notify. ___ _ 

Recall date -----
By: Approved: 

Date: Date: 

Notified Caller: Completed Action: 
Date: 
By: 

File Date ---Attached See Study 

. -~ .... -. -- '• 



futstan:ting Traffic ~laints 22-l:l-87 

Recall Street LoeatiCJ': Cu.p1aint Fi1e :1 f!ate Rec· 

Oct-&'? L~r Sacr asento Rd IJine to PYh ;;_[)r need LT 1 ares tff(l2 23-Jan-~ 

ltay-87 vorioos moos sil}'l'!l '• aring 87(ffi 19-lll-87 
ltay-87 Pine St @ Stod<.too prled ~blocking stop si!Jl ~ 04-Dec-fli 
ln-87 Harney •ftbt.dri ns l'ell)lle eO)e line B7ff[l 22-~V-87 

llt-S? TtJTer Stkn ~H.,~ 99 ~fro p<l'~i ng 87026 22-~V-87 

.bt-87 TIJ'nel' Rd @Hal si~l tiling (fJJl7 23-Sep-fli 
~-87 Pine St 9 ~fieid Utts stop si~ f8B3 31-!lec-fli 
~-87 Ha.tn 9 Ela. todi si~l coordimtioo, tiling 137001 02-lll-87 
Sep-87 Daisyl'f.Je 9 Pleas.n ~ yield to stop; si!jtt dist.ne 86011 2&-lrrfli 
Sep-87 vanoos h<nnc~ r• 87(65 07-.'hl-87 
Sep-87 Centr:!l Al.-e (I looJSt c:lm]: yield to stop fSnl 19-ltay-86 
Sep-87 Tokay St 9 Crewm install stop si~ 00034 00-Hov-86 
Oct-87 Alrmd !K- tro:ks, ~ :tn 87041 21-tby-87 
Oct-87 Central l't.Je Eden to ~ox-a cm.oert di ag. pel' king to pel' a lle 1 mJ2 Sep-85 
Oct-37 Alieni !K- 471 (.OO.OOie pk) si~t dist.ne 9 ~~ 00>12 27-ln-00 
lbl-87 Ttrner Rd 9 rrbox- ~- ~. si!jtt distne 9 ~Yell¥ !ro)) 1~-fl) 

lbr87 Lockeford St 140111. si~t Cistne 8~ 28-lb;-87 
tffl-87 Ha.tn 9 lll.tlli s si~ di:t.ne 87046 29-H1ty87 
Hov-87 Pine St 9 Centn1 install stop si!]l llmJ OHlct-fli 
Dec-87 &tool St 91Jine & P~rk install hay stop sig~S 87(64 01-l:l-87 
Dec-87 u.er w.mo Rd 9 lloodlake Cir. left ttrn ln st:!clring 87022 03-fV-87 
Dec-~ ~t..lod Ave 9 l.ockefox-d si!jtt di st.ne Wl14 flh'hl-00 
Det:-00 IMclrins St 91Jine stq~ si~ 87044 27-Haor87 
Dec-00 ~k Oak [k- e Everveen ~ $Ole type of cmtrol 87017 23-!tar-87 
Dec-00 LOI<l !K- 9 li>lly install stop siCJI ffJ1Jl 21-fV·OO 
Dec-88 Sc~rbox-oojl [k- 9&-~ne install yield a- ~top 9 T int. m>4 29-&t-ill 

No~: 

1. R~ll tbte oo traffic cmtrol a.plaints 'il estilaled date t.'l& intersectim 1111 be stl.died ba5ed m 
its rn in the lligt (tcldent Locaticr~ Sttn; list. Recall dates beytnJ Dee. 1937 n al1 stwl J$ Dee. 1008. 

2. ~laints caanrlrw:J uintenne a- si~l ti.ing .trich rfill/ ii'Mil'Je ~pw:nt n al:so sent to the Haintenne 
sectim lhen ret%iued. 

Exhibit D 

f.late~ 



Exhibit E 

Traffic \~laint List 22-,'\)1-87 

File~ Date 1\'"'C. Street loc3tion ~hint ·R~n Date Coop 
87{ffl Ill- .)I 1-S? tialln @Chablis ins~n IWked priill:J st.a1h 16-.}Jl-37 
87(65 07-.111-87 v<riru:. 1-..-nii~ r• Sep-87 
B7ffi4 Ot-.Jul-87 $(k.c;1 St @ lline & Park ins~11 4--av stq> sig-e Oec-87 
87f63 :!:1-l.rt-!37 Stockton St 1521. s. red cu-b 9 Firt \Yi"Mt 16-.111-87 
S7IJ52 18-.}.n-87 Ou-ch St @Olive install m~ p.rki~ stalls 16-l;l-87 
87161 18-hr-87 Vine St @ G.rfie1d install 4-~ s~ 16-l!l-87 
SiiB) 18-bt-87 Plne St @ Stockton .QlU lb !Tiri~ ~ 16-l!l-87 
37049 17-l.n-87 Fairlmt 1M! 61D s r~ttd 1~~ :me 16-l!l-87 
87048 16-l.n-3? Al.m tr 452 E. ~ked vetri c les @ Ii-i 11e11ay, si tjlt cbst. 16-l!l-87 
87047 (!4-l.rl-87 Ha.ln IHine si (tit di st.su 12-lrt-87 
87046 29-Hay-87 Hal L'l 9 lkillis si \1\l di 5 t.ne l«:tv-67 
S7IJ45 28-May-87 l.ockef cc-d St 140111. siljltdistn:e lbv-87 
871l44 27-Kay-87 lt.rtdri ns St 9 IJine s~ sig"l3 Oedl! 
87043 26-Hay-87 full St East 0.... p.rkifYJ ~ 12~.ht-87 

87042 21-Hay-87 CM-tm ln Hwl Days &\1 trudl ~ng 12-l.n-d] 
87041 21-Hay-87 Alani ex ~. speed :ooe !kt-87 
fJ704I) 20-ttay-87 L01er $acrwnto Rd 9 Park West ()- cr~1k 11-ltl-S7 
87039 15-!1."·87 Califcrnia St @ lt.rtdrins ~king~ 1hbrB7 
Si'Oll 14-llay-87 Hllh 1\oe 1510 S. 9 fire t-y<i'¥tt. p.Y"kiiYJ lll-87 16-lll-87 
871l37 '4-tlay-87 FairUtt Al.oe speed si~ 11-bl-87 
8701) 12-Hay-87 Kett 1 eM'I ln 9 lline Cwltry Pl~ sign di~.au 9 lh~~e~ra~~ U-J..n-87 
~ 07-Hay-87 KettleuJ ln 9 FairDrt. troSS~~alk 11-ln-87 
87034 f&llay-87 l.ake*re ~ ~.yields 01-lil-87 
87033 (6-tlay-87 Tdlay St 9~ ~ si!JIS Dee-87 11-ln-87 
87U32 (6"""'-87 Plne St 9 H!in C!'OSSMlk tt·.bt-87 
871l31 04-Hay-87 !Mdrins St 9 C5-dinal sigrt distne ll·ln-87 
f!i'Oll 04-!!ay-87 Sdn11 St, lot 5 lmdi~mlls 03-ln-87 
a~ 29-~-87 l.lrSac Hl• cr~ik 11-l%1-87 
87028 10-tV-87 l.od<.ef crd 9ta. adi'l painted .,...., ll-{V-87 
'm127 22-~-S? ~ •Jft.rtUrins l'tDe ~lil'llt llr-87 
87026 22-~-87 TIJ1ler Stkn tD ~ !D ttrgefro prli~ .bl-87 
~ 22-~-87 lticto' 9~!D Med W98 sicp 19,t-87 lrClll-87 
B7U2-4 22-(V-87 IWney 9~ tnd prii~ llay-87 
87023 03-t;r-87 l...llilert Ct tmts si~ f~r ctnlchn 9 plav ~-87 
81022 ra--t;r-87 lOIIef' ~.nto Rd 9 lloodl ake Ci r. left tim ln stacki~ Oec-87 
87021 01-JV-87 Pi~~~t St E;tluff pirli~ Cll ,....... road ( ~ Ill ri9) lll-87 16-lll-87 
87020 01-t;r-87 ltine St lf/Stoektm pMki":1/lhve.av p-cill es5 fv-87 01-K!o,.-87 
87019 01-~-87 !Mdrins St S~lt:Al pedewi~ a'ft1.Sin:JS ~-87 
87018 ll-!tar-87 llalln 90.. AIU hay ~ sl!JI Dec-fl9 
87017 23-lilr-97 Prt Oak ex 9~ AIU sc. twe of cartrol Oec-88 
87016 2ll-tlar-87 Wastri 1YJ1.tt1 St 9 loe 1 Center ~loading zone fiX' hcnticap fv·87 ~-87 
87015 16-Har-87 llletceeLn 320 S. (ElH s ~ Wash) tru::k pmfYJ - bloc!<.s vi si oo tv-87 01-llay-87 
87014 1.9-Feb-87 ti.!in St 141b-th inst.lll lh-av si!JI, oo parking t9-feb-87 
87013 19-feb-S? IJine St @ tti11s instal1 4-my s~ Oec-00 
87012 17-FP.tJ-87 Kettleul ln ·;~1h exten! left tu-n l.n 17-feb-tl7 
27011 21-.:J<n-87 P<J:ific Fm vicirritv of Loti ltitjl ~tlM 11-feb-87 
87011) 05-Feb-87 Kettleul Ln fl hir11P1t imt31l traffic si<Jl31 OO-Feb-S7 
&7009 04-Fetr87 looJSt St 9 School r esovt ~ t1- p.rki ffJ 00-Feb-87 
87(03 04-Feb-87 K~t t lt:U~ Ln @ ~Jl.Y\ ir~t.Jri ~-1131,1 st.qJ 1))-Feb-87 
8700? 03-Feb-87 Cre-:.cer.t 9 !}1 ne S ; ,Ji..J"V inst.lli 4-~~o.."\1 :;top £6-Feb-37 
871)]5 !3-l;rd? Cluff iivt- ''{':'~~ u1to J; !Jin. p.yl\i1"1tj zone 2'3-J.YJ-85 



Traffic ~l.;int Li~t :2-lJH7 

File II Date Rec. Street Loc...-tioo i:oaphint RecalJ !>ate~ 
87005 19-.J;n-H? var10tL v'J"ious si'}".al tilling tlay-07 
87004 16-Jan-87 F airwont Ave 91lalrut IQlts stq> si'}l Feb-87 !8-Fe!rS7 
87003 14-.hl-87 F ai.-.oot Ave lltr~re U1U s~ sig:~ Dec-88 
87002 ~Jan-87 Kalrut St Bl'l~t ~ng. ~tioo f! sdml 12-Jan-Bl 
87001 {Q-~87 H:dln f! Ela, lodi si<J13l OOJ"dinatioo, tilling FuJ-97 
ff.(l39 04-llec-SS Otrth St Sft.cdi ~ B Lrng's day blocks ii!Wsectioo Oec-86 
llXl38 3!-!lec-86 Pine St @ Csfield Dlts s~ sig:~ fur87 
ISl37 04-llec-86 Pine St f! Sto:ktoo p;rked b.Jsses blocking stql sig:~ !lay-S? 
f%m3 26-~tJv-86 Alley N,lfla f! Csfield speMI't) Oec-ffi 
~ 20-lbv-86 Stocktoo St 23 II (!Wfri st. lhrdl) tmt ~ 1~1T:J :me Ja,-87 21-.hl-87 
00034 oo-Nov-86 T~St 9~ inst.lll stq> sig:~ Sep-Sl 
!6)33 04-liw-86 Calaveras St f!Piooeer, ~ ins\.111 s~ sigt Dec-88 
(ro32 31-0ct-86 Alley Hjlblrm E,t1'1~ po!d ring sifll, ~ids in a1ley Oct-93 00-Dec-86 
~1 07-(k:t.-86 ltilh Ave I! \.line ins\.111 step sigt .R.l-87 11-Dec-86 
moo ~-Ill Pine St f! Central install s~ siCJI li:N-87 
!al29 :JJ-Sep-00 IW'ney ln f!l!.w ~nsta11 s~ siC}' Dec-88 
(W28 ~Sep-00 l!J'Ilel' Rd IH .. Sac (II) install traffic signal Oct-86 00-Dec-86 
00327 23-Sep-00 TtSner Rd 91!.w sif}"IA1 tilrirt] ln-S7 
f.Sl26 22-Sep-00 larel Ave ll TtSner si !]It di st<n::e Dec-88 
wa 11-Sep-00 rw1~1K 9 s. em insta11 fette inste~ of b.Yricade Oct-86 31-fk:t-86 
OOl24 04-Sep-86 Central Ave @ b:la insta11 ~lk 14-&t-86 
IJliZ3 21-Au)-00 S.V.mo St s,.todi • .est side install 2 IT pri:'i1YiJlilrit li:N-86 Dec-Ill 
llll22 19-1\Jg-86 InciJstria 1 & \.line E/BedHl install centerline Wipe 02-Sep-86 
00321 19-Au)-86 Cllla~~eras St 9 lb--rCIY & Pimeer install step r11 'field si~ IW-87 Feb-87 (;' 

l.llml ~86 ~Ave 1\fkttleiRII ~!Yil. stopsi~ Oct-86 IW-87 ~- -~~· 

g ; 
IBI19 1J-l!1-86 Cluff~ !mil si!#lt disua 9 Ii-i~ 28-tuj-86 )\7. ~: 
!m18 <5-l!Hii wruoo st vicinity of Plr QM'y .m:r ps'kiiYiJ 01.-t'lct.-!!6 ~ 
Ere17 24-llHii ~Ct 9erd prtiiYiJ !dj. to fll ~-86 t Ere16 23-l!l-86 !bin St ~' !leSt side ?-rli~ 'c.tiiiO!Qj U-Au)-fJl i;: 
!6115 23-lJH~ Lilac St 9 Eilers insta11 r.tt:.p si~ Oec-87 Feb-87 ~ 

~·.· r,:· 
Ere14 00-l!l-00 liestJool Aile 9 l..ockeff11d si~t disU1ce Dec-as jf 

17 
ro:l13 l!l-86 ~IK 911i11o- Glen dlln:}e yield to stt:.p; sicjrt. di~ ,, Oec-88 1i· 

k 

OOl12 27-l!n-fJl Aluxl!K 471 (ldi.OO. ~) siljlt disU1ce ll a-iveu,e Oct.-87 
ii ;;, 

ereu 26-ln-86 Oai::yAve 9PI~ dwrJe 'field to stt:.p; sicjrt. di~ Sep-87 
i ···. 

!rolO 13-l.n-00 TINy St 9 lla5ri":)too ins\.111 stt:.p si9'1 Dec-as "'·. :?<• 

~-
llml Jl-llay-86 lblln 9 tcrner install "'b RT oo Red" ll-llay-86 

,,~~ fBO} 19-lbrtfi Central Ave 9lorust ~yield to~ Sep-87 
fmJl 21-fV-twi lou!K 91bl1y install ~ sig:~ Oec-88 { 
fWlj 14-fV-86 l!J'Ilel' Rd 9rrbtr ~- ~ sicjrt. di strme 9 a-iveu,e lbr87 ,. 

£m:6 14-!W-·t¥5 ltJ'rlef Rd 9 Califcrtria sicjrt. disua 23-Sep-86 
;r· 

lml4 04-IW-86 lbtdrins St 9\.line -install stqJ sig~ Dec-~ 

!ml3 27-.R.rt¥5 llle$trut St @lee ~'field to stt:.p: sicjrt. disuw:e ltr-87 04-IW-87 f''f :-~<>· : 
6fm2 23-Jan-00 !Jr Sacra.nto Rd \.line to Pri II.IK ~ lT lns Oct-86 r; emn 14-Jan-00 Schlol St tyf}lestmt tru:11 prli~siljlt ~le. 91.alg's 19-Sep-00 
!M'J4 ~lkt-~ Sca-bcrwcjl!K 9!r~ne install yield r11 stt:.p 9 T int. Dec-88 
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TRAFFIC SECTION PROJECT LIST 

Exhibit F 
Project 

Street Master Plan 

Complaints - current month 

Annexation EIRs 

High Accident Location List 

Speed Studies 

Yellow Change Interval Study 

Signal Timing 

Crosswalk Evaluation @ Schools 

FAU Routes 

City Hall Parking Study 

Elm @ Stockton 

Signals - lodi Avenue 

Street Closing Guidelines 

Woodbridge School Adult Xing Guard 

Signal -Hutchins &·Tokay 

Church Street Signals 

Traffic Study Files 

Traffic Work Order 

School & Oak, Walnut 

Traffic Signal, Cluff@ Victor 

Hutchins Street Median S/Lodi 

Task/Comments 

Work w/consultant as necessary 

See separate complaint list 

Review & comment on traffic, 3 EIRs 

Continue verification of accidents and volumes 

Do ones on list, radar work underway 

Establish standard & revise existing timing 

Review all existing signals 

Evaluate removal of extra school crosswalks, legend 
policy, no parking at patrolled crosswalks 

Update map, set up spreadsheet w/classifications 
and mileage, percentages 

Followup study underway 

Followup study on beacon removal (removed 3/27/86) 

Review PASSAR runs, evaluate controller replacement 

Policy memo on closings, include commercial , 
arterials, industrial 

Study for adult crossing guard warrants f 

Study co~version to full actuation; '"do w/Hutchins 
Construction Project 

Study actuation, coordination; controllers 
installed 

Develop procedure/filing system to keep trac~ of 
traffic studies 

Review present practice, develop form/procedure, 
coordinate w/inventory 

Before & after study of signal removal 

Start field work/design 

Followup traffic study four months after 
reconstruction 

Mid-Block Crosswalk Removal Evaluate for unneeded locations 

Bus Depot Parking Study Followup study 

Traffic Control Device Inventory Hold or. decision to proceed 

Traffic Signals - Lower Sac./Turner Monitor work 


