REVIEW OF CITY'S

TRAFFIC COMPLAINT
PROCEDURE

cC-45(a)
cc-48(a)

Council was reminded that at the July 15 City Council
meeting, a question was raised regarding handling of
traffic complaints. Briefly, the concern was that
complaints received by the Council are sent to staff for
immediate analysis and generally result in an engineering
study and Councfl discussion, while similar complaints
received by staff may not receive the same attention.
Addressing this concern requires a discussion of present
staffing, procedures, and policies. The following report
provides this discussion.

Traffic Section

In July 1985, the Public Works Department Engineering
Division was reorganized to provide greater emphasis on
traffic~related engineering. The workload of this section
has been much greater than originally anticipated. Costs
of providing traffic engineering services and its share of
the total engineering function were presented for Council's
perusal. The Traffic Section consists of c¢71e engineer
(Paula Fernandez) and two technicians (Mark White and Rick
Kiriu). They perform the various studies relating to
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traffic. Occasionally, other technicians or part-time
workers perform some of the data collection work. This
section also is responsible for engineering related
record-keeping and mapping functions including addressing,
street and utility system mapping, and computer drafting
system management. The Chief Civil Engineer (Richard
Prima) 1is responsible for supervising and setting the
priorities of this section.

Traffic Records

The Traffic Section works with information from a number of
sources. They include:

- City traffic volumes - Counts are taken at the
beginning of each month at 10 control locations and
at approximately 250 locations on a two- to
three-year interval; additional counts for special
studies are taken as needed.

- Traffic accidents - The Section receives a copy of
all the accident reports prepared by the Police
Department. The location of the accident is plotted
on a City map for a quick visual check and the
reports are filed by location so they can be
reviewed in detail.

- Complaints/questions - These are received from
many sources including:

The public, by telephone, at the front counter,
Tetters, letters to the editor of local
newspapers, etc,

Police Officers

Public Works maintenance personnel

Other engineers

- . Traffic engineering information - This includes
journals, newsletters, other agency standards,
professional contacts, and other sources of
professional jndgement.

- Internally-generated documents -~ This includes
policies, guidelines, and statistics developed and
maintained by the Traffic Section. They are
discussed below.

One of the major goals of the Traffic Section was to take a
"proactive” role in going after problems rather than
"reactive" where we would wait for complaints. Accident
rate statistics are now maintained on intersections and
street segments for this reason. These statistics are
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essentially dune manually. A more automatic system is
being developed in conjunction with the Police Department
under an Office of Traffic Safety Grant.

The rates for street segments (# accidents per million
vehicle-miles) are used in setting speed limits. Although
not necessarily speed-related, a street with a high
accident rate is a "condition not readily apparent to the
driver" and can be a reason to reduce the speed limit from
the 85 percentile. The rates can also be compared for
informational or other screening purposes. This list is
updated as needed. A program to study street segments on a
regular basis has not been instituted due to lack of staff
time.

The list of accident rates for intersections (# accidents
per miliion vehicles entering) is used to help prioritize
actions on intersection complaints. This list was begun in
1987 and was started by visually inspecting the accident
location maps and placing intersections with a high number
of accidents on the Tlist. It is wupdated frequently
(usually twice a month). Any intersection receiving a
complaint is placed on the list. More emphasis has been
placed on this 1ist than the segments because more than 50%
of the accidents occur within or near intersections. Since
the beginning of the year, 14 intersections kave been
studied by staff based on the 1list priorities. _An
additional four intersections were studied based on Council
direction through public requests. A copy of this 1ist
showing current intersection accident rates was submitted

.. for Council's perusal.

Complaint Procedure

Traffic complaints received by the Traffic Engineering
Section are logged on an action form. Callers are not
required to give their name, etc.

The middle part of the form is filled out by the Traffic
Section based on a field review, a check of the accident
map, and any other information already available. No
formal study is done at this point. A recommendation on a
course of action is made and the form is given to the Chief
Civil Engineer for review. Calls for maintenance (i.e.
signs down, etc.) are referred immediately to the Street
Division.

The normal courses of action are:

a) Do nothing - This is done on requests that are illegal,

require major capital improvements, or have already
been covered by a City policy.
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b} Do nothing, already on study list - Includes complaints
on intersections or other problems that are already in
the intersection study list or other work program.

¢) Take immediate action - These are usuaily requests
involving enforcement. Staff contacts the Police
Department and also encourages the caller to do so.
Also included are requests that can be dealt with in a
short amount of time such as loading zones. (Under the
new Traffic Ordinance, these can be approved by the
Public Works Director.)

d) Place on study list - A complaint about an intersection
not on the list is added to the 1ist.

e} Continue surveillance - On complaints involving parking
or other problems staff feels may be temporary, staff
rechecks the area periodically to see if the problem
continues.

The "recall date" is assigned by the Chief Civil Engineer.
This is the estimated month staff will study or recheck the
problem. It is, in effect, an assignment of priurity. The
accident rate is a major factor in this decision.

Copies of the Outstanding Traffic Complaints and the total
Traffic Complaint List were presented for Council's review.

Discussion

The above procedure is working fairly well. Most callers
understand that there are other problems in the City that
may have higher priority than their particular problem.
They are told that if they are dissatisfied with our
response, they have the option of going to the City
. Council. The fact that ‘we even have a system- and are
attempting improvements without waiting for complaints is
reassuring to most citizens. However, telling the bearer
of a petition with hundreds of signatures that their
problem won't be considered until sometime in 1988 is not
politically practical. o

Staff understands that political considerations guide many
of our actions. But we also are reluctant to make them
ourselves, particularly when an established procedure is in
place. This could lead to liability and other problems.

Other Work
Handling traffic  complaints and studying problem

intersections is only part of the Traffic Section's work.
The section provides engineering support of traffic
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maintenance work and reviews development plans and
Environmental Impact Reports with respect to traffic. This
work is a high priority when plans are submitted.

Suggested Procedure

a) Telephone and Counter Complaints - We suggest that
the procedure for handling telephone and counter
complaints remain as is.

b) City Council Meeting Item - For requests made
directly to Council or a staff decision that is
appealed to the Council, staff could indicate the
priority we would give to it (high, medium, or low) and
make a short comment on the information we have on
file. In most cases, we would be able to show the
Council where this request fits in the present
Intersection Accident Rate list. The Council could
then make a more informed decision as to when the
matter should be studied and brought back to a regular
meeting.

Staff needs, at the very minimum, four weeks to perform a
normal traffic study. The Public Works Department would
like to see the Council adopt a guideline of allowing six
weeks for a traffic study. This would allow Public Works
to work it in with their ongoing and day-to-day work and
they would not have to drop everything in the Traffic
Section in order to meet the current four week deadline.
For studies Council feels are a Tower priority, a date
months away could be set.

No formal action was taken by Council on the matter.
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C!TY OF LO JLCOUNCIL COMMUNICATIO!I\}

PUBLIC WORKS DEPARTMENT

City Council

FROM: City Manager
MEETING DATE:  September 2, 1987

AGENDA TITLE: Review City's Traffic Complaint Procedure and Take Appropriate
Action

RECOMMENDED ACTION: That the City Council review this report and consider
the establishment of a procedure for dealing with normal traffic complaints
and requests received at a Council meeting.

BACKGROUND INFORMATION: At the July 15 City Council meeting, a question was
raised regarding handling of traffic complaints. Briefly, the concern was
that complaints received by the Council are sent to staff for immediate
analysis and generally result in an engineering study and Council discussion,
while similar complaints received by staff may not receive the same

attention. Addressing this concern requires a discussion of present staffing,
procedures, and policies. The following report provides this discussion.

Traffic Section

In July 1985, the Public Works Department Engineering Division was reorganized
to provide greater emphasis on traffic-related engineering. The worklcad of
this section has been much greater than originally anticipated. Costs of
providing traffic engineering services and its share of the total engineering
function are shown=on Exhibit A.

The Traffic Section consists of one en?ineer (Paula Fernandez) and two
technicians (Mark White and Rick Kiriu). They perform the various studies
relating to traffic. Occasionally, other technicians or part-time workers
perform some of the data collection work. This section also is responsible
for engineering related recordkeeping and mapping functions including
addressing, street and utility system mapping, and computer drafting system
management. The Chief Civil Engineer (Richard Prima) is responsible for
supervising and setting the priorities of this section.

Traffic Records

The Traffic Section works with information from a number of sources. They
include:

° City traffic velumes - Counts are taken at the beginning of each
month at 10 control locations and at approximately 250 locations on a
two- to three-year interval; additional counts for special studies are
taken as needed.

IR L R S R S AT R R
AR R

APPROVED: g V/(’ é FILE NO.
\ THOWAS A. PETERGON, ity Manager ~ J

CTRAFFI4/TXTW.02M August 25, 1987



P2 FCmrern
tity Council

September 2, 1987
Fage 2

.

Traffic accidents - The Section receives a copy of all the accident
reports prepared by the Police Department. The location of the accident
is plotted on a City map for a quick visual check and the reports are
filed by location so they can be reviewed in detail.

Complaints/questions - These are received from many sources including:

- The public, by telephone, at the front counter, letters, letters to the
editor of local newspapers, etc.

Police Officers

Public Works maintenance personnel

Other engineers ’

Traffic engineering information - This includes journals, newsletters,
other agency standards, professional contacts, and other sources of
professional judgement. :

Internally-generated documents - This includes policies, guidelines,
and statistics developed and maintained by the Traffic Section. They
are discussed below.

One of the major goals of the Traffic Section was to take a "proactive" role
in going after problems rather than "reactive" where we would wait for
complaints. Accident rate statistics are now maintained on intersections and
street segments for this reason. These statistics are essentially done
manually. A more automatic system is being developed in conjunction with the
Police Department under an Office of Traffic Safety Grant.

The rates for street segments (# accidents per million vehicle-miles) are used
in setting speed limits. Although not necessarily speed-related, a street
with a high accident rate is a "condition not readily apparent to the driver"
and can be a reason to reduce the speed limit from the 85 percentile. The
rates can also be compared for informational or other screening purposes.

This list is updated as needed. A program to study street segments on a
regular basis has not been instituted due to lack of staff time.

The list of accident rates for intersections (# accidents per million vehicles
entering) is used to help prioritize actions on intersection complaints. This
1ist was begun in 1987 and was started by visually inspecting the accident
location maps and placing intersections with a high number of accidents on the
list. It is updated fregquently {usually twice a month). Any intersection
receiving a complaint is placed on the list. More emphasis has been placed on
this list than the s2gments because more than 50% of the accidents occur
within or near intersections. Since the beginning of the year, 14
intersections have been studied by staff based on the list priorities. An
additional four intersections were studied based on Council direction through
public requests. A copy of this list showing current intersection accident
rates is attached (Exhibit B). Intersections marked with an asterisk (*) were
placed on the list due to a citizen complaint.

CTRAFFIA/TXTW.02M August 25, 1987
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Complaint Procedure

Traffic complaints received by the Traffic Engineering Section are logged on
an action form (Exhibit C). Callers are not required to give their name, etc.

The middle part of the form is filled out by the Traffic Section based on a
field review, a check of the accident map, and any other information already
avaiiable., No formal study is dore at this point. A recommendation on a
course of action is made and the form is given to the Chief Civil Engineer for
review. Calls for maintenance (i.e. signs down, etc.) are referred
immediately to the Street Division.

The normal courses of action are:

a) Do nothing - This is done on requests that are illegal, require major
capital improvements, or have already been covered by a
City policy.

b} Do nothing, already on study list - Includes complaints on intersections
or other problems that are already in
the intersection study list or other
work program.

¢) Take immediate action - These are usually requests 1nvolv1ng enforcement.
We contact the Police Department and also
encourage the caller to do so. Also included are
requests that can be deait with in a short amount
of time such as loading zones. (Under the new
Traffic Ordinance, these can be approved by the
Public Works Director.)

d) Place on study Tist - A complaint about an intersection not on the list is
added to the list.

e) Continue surveillance - On complaints involving parking or other problems
staff feels may be temporary, we recheck the area
periodically to see if the problem continues.

The "recall date" is assigned by the Chief Civil Engineer. This is the
estimated month we will study or recheck the probiem. It is, in effect, an
assignment of priority. The accident rate is a major factor in this decision.

Copies of the Outstanding Traffic Complaints (Exhibit D) and the total Traffic
Complaint List {Exhibit E) are attached.

Discussion

The above procedure is working fairly well. Most callers understand that
there are other problems in the City that may have higher priority than their
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particular problem. They are told that if they are dissatisfied with our
response, they have the option of going to the City Council. The fact that we
even have a system and are attempting improvements without waiting for
complaints is reassuring to most citizens. However, telling the bearer of a
petition with hundreds of signatures that their problem won't be considered
until soetime in 1988 is not politically practical.

Staff understands that political considerations guide many of our actions.
But we also are reluctant to make them ourselves, particularly when an
estahlished procedure is in place. This could lead to liability and other
problems.

Other Work

Handling traffic complaints and studying problem intersections is only part of
the Traffic Section's work. The section provides engineering support of
traffic maintenance work and reviews development plans and Environmental
Impact Reports with respect to traffic. This work is a high priority when
plans are submitted. A list of other projects assigned to the section is
shown in Exhibit F,

Suggested Procedure

a) Telephone and Counter Complaints - We suggest that the procedure for
handling telephone and counter complaints remain as is.

b) City Council Meeting Item - For requests made directly to Council or a :
staff decision that is appealed to the Council, staff could indicate the , }
priority we would give to it (high, medium, or low) and make a short
comment on the information we have on file. In most cases, we would be
able to show the Council where this request fits in the present
Intersection Accident Rate 1ist (Exhibit B). The Council could then make
a more informed decision as to when the matter should be studied and
brought back to a regular meeting.

Staff needs, at the very minimum, four weeks to perform a normal traffic
study. Our Department would Tike to see the Council adopt a guideline of
allowing six weeks for a traffic study. This would allow us to work it in
with our ongoing and day-to-day work and we would not have to drop everything
in the Traffic Section in order to meet the current four week deadline. For
studies Council feels are a lower priority, a date months away could be set.

nsko

Jack L.

* Public Works Director

JLR/RCP/ma
Attachments
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"Exhibit B

Bty of Lodt Pblic Horks Departsent

Intersection Accident Rates Date Revised: dily 22, 1587
' fralysis Action

ControTled 3 fecidents Sum of appr Yol Total Accident Verify:  Sud
Street-1 8 Street-2 1984 1965 1986 Total Str-1 Str-2 Volume Rate foc Wl Sefe fppr Sight D FidCh  Date  Action
L

Ldke ()  Hlom 6 1t 2 1 818 W LW

Winchester NHisbledn 0 1 2 3 33 B0 180 L&

Holly N Hesteood 0 2 0 2 s W W 166

Rutlede ¥ Tejon 1t 8 2 M0 W0 W0 0.6Le

Sxrborouth MBrandwine 0 0 1 1 650 90 1630 055

Ok (mest) N Hesm g 2 0 2 70 W3 B0 0R

Calaveras N Pioneer 0 0 0 0 1’5 5 A5 000

Daisy N Schval 8 0 0 0 w0 W W 0B x - ¥ ok - x Feb87  Hone

Pk Gk  MNEvergreen 0 0 6 0 200 40 60 0.0«

Calaveras N Doorer 6 0 8 0 1™ 300 25 0.

Lakeshore N Nesport 0 0 0 0 150 44 v 00ex «x ¥ - x W treld ()
Laeshore NTimerle 0 0 6 0 120 20 #0 008ex x S - x I8 Stp (R)
Pk est NEvergeen 0 8 0 0 80 40 ¥ 0.0«

Lkeshore N Hills 6 0 0 0 20 1610 1900 O0MMsx - - x  Jui-87 Stop (Theu St)
Foirsot  NGrandwine 0 0 0 ¢ 1120 %0 200 0.0« x

Bordear N Burgundy 8 0 6 0 W 2 MW 0O x - N ok - x Feb®  Hone

. Y

Fairmnt Y Kalmet 305 311 3 M U0 .W x x S - x  Feb-87 Stop (Wece, )
Rose Y Halrut 1 1 3 5 48 M W0 39 x - - - x  Har-B7 Siop (Whcr)
Pleasant ¥ Qok 1 0 6 7 3 MO M0 3B x x Nok - x  Feb-f? Stop (®c)
Lincoln ¥ Daisy 0 4 0 4 40 0 WO 34 x - - - x B Stop (88cc)
Orange Y Kalrut 2 1 1 4 3% 740 W0 3B x - - - x  for-87 Stop (8fcc)
(hestot Y lee 8 1 5 6 7/ 90 W B «x - .8 - x  Har-87 Stop (Wee, S)
Fairsont ¥ Qak 1 1 274 59 24 12 2® x o« - - x W87 Stop (8cc)
Halrast VHsshinn 2 3 1 6 7% #W0 249 2% - - - - Nov-85 ¥ switched
Dk YHehingn 3 1 1 5 0 1% 0 24 x - - - - Hov5 Y smitched
Hashington ¥ Locust 4 3 1 8 130 BIL 3 23 «x N ok - x  fpe-7 Larger Yield Sign
Locust ¥ Cross t 1 0 2 23 B0 B0 23 «x S - x  JdumrB? Stop (S)
Eden YHashington 2 1 0 3 410 10 MY 18 x - - - x  for-87 Stop (cc)
Locust ¥ Crescent 2 2 0 4 60 160 10 M x x $ - x  Jdm8?  Step (SA)
Hitborn Y Garfield 1 2 0 3 50 %10 BY 180 x - S - x  Jr87 Stop (BAcc, SA)
Barfield Y Holmt 2 0 1t 3 ®wp M0 Y3 LW -

Les ¥ Gak 0 2 1 3 W W0 18,0 18 x -

Central ¥ Locust 1 2 2 5 #3g B0 M0 1K x

Haple Y Barfield 1 2 0 3 8 B B0 LB x -

Daisy Y Pleasant 6 1 1 2 M 5 5B LB x

Pleasant ¥ Locust 0 0 3 3 60 0 M0 LM x

Yosewite Y Rutledge 1 3 8 4 2n0 20 M0 08

Chestat ¥ School 30 0 3 0 0 #0 0.8

Edgmood b YEdemodnb 6 0 0 0 50 1910 1580 0.00»

» s §

Lasie S Califorma 1 2 1 4 710 B WO LB -

Cresent S Pine 303 0t 7 1% S0 BN OLH x

31 ] S Stockton 6 5 3 ¥ ®/O BW ¥ LW fpr-85 Removed F1 Beacon
Central 5 Pine § 3 3 2 B | AL L

Crescent  § Vine 3 02 2 7 X5 X0 &4 X

Hachington $ Ela 5 01 1 7 MW B OB LR
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Gity of Lodi Public Horks Department

Intersection fccident Rates Date Revised: July 2. 13/
fralysis fiction
Controlled # Accidents Sumof appe Vol Totsl focident Verifyr  Studys
Street-1 B Street-? 1954 136 1996 Total Str-1 Str-2 Uohme  Rate flc Yol Safe fppr Sigt D FldCh  Date  fetion

Hople SScktn 7 1 2 1 510 10 N LU

Sxrfield S Pine 1 4 5 18 M0 %0 &N LY

Heshington § Pine 305 311 nw B0 B LR

Crescent S Tokay 33 3 8 A0 M0 Y 17 X

3 S School 41 4 ¢ W0 R OBW 1.3

School S Tokay 4 3 2 § 510 BW 8N 12

Becksan S Kettlesn 5 4 3 12 1670 7800 WU 115

Stockton S Lockeford 7 5 4 156 B0 HW L 1B

Sacramento S Tokay 208 7 % M0 BA ONH L

Fairmont S Kettlesn 7 8 3 18 250 RS0 10 L1

Cardinal S Crescent 11 1 3 00 A0 M 1p1e

Bafield S Lodi 7S 5 ¢y %0 1500 8% 0.9

Califormia S Els 2 4 0 6 B0 419 S0 0%

Sthn/Mimk S Turner 4 2 5 11 BN BB WN 0.H®

Cntral S s 1 2 1 4 BEO BB XY 0P

lost  § Cherch 304 310 X0 72 ¥ 0@

Ssramento S lockeford 5 4 § 15 000 10X 1901 03 :
Brfield S Uine 1 1 0 2 90 9 A0 0y
Hos S Horney 2 0 3 5 183 W0 B 0.
Vine § School 36 1 4 BXN B0 A 0B
Vine SHtdins 5 4 2 11 V2B B0 100 0.
Ve Siw.Sx. 3 3 2 8 X0 &M XN 0B
0ok Shachns 3 3 2 8 50 8910 $O 0B
Scarborough § Century 1t 2 2 5 RB &9 B 07
fis S Cherckes 72 7 B BY 10 WO 0N B
Loke § Wls 8 3 1 4 15 40 M 0.5

brange S Lodi B 4 1 11 40 100 X0 075
Poplar = S (entral 1 1 2 4 1% W 0B 0B
Pioeer 5 (herciee 2 03 2 7 780 W W Aw
Yain S B 0 3 0 3 ®® B0 A0 0.8

Les SKettlesn 6 5 5 16 300 2100 2400 0.8+

Hain $ Pine 1 1 4 6 40 €18 8B 0.6

Hilborn S Cheroee 4 5 3 12 500 13000 W50 0.5

Park S School 1 0 1 2 40 B0 W 05

Tokay S Cherckee 6 5 1 12 1230 19000 1920 0.5

Villae  § Ohrch 2 1 1 4 115 610 KN 05

Lakemood  § Turner 330 6 WM XV B 05

Ela S Savaete 2 0 2 4 0 HB 0 0¥ x «x ,
Crescent S fettlesn 2 4 2 8 1080 150 XN 0.5 :
Vine § Chrch 1 2 2 5 10 NP BB 0B

Uine SCherckee 3 2 5 10 710 180 1810 0.4
flaond S Cherckee 1 3 1 5 790 &% WA 0.4
fMsond S Stocktn 0 1 2 3 780 510 800 0.4
Holly S Bas 2 3 1 § 1010 10810 1180 0.4 z
Plessat S Kettlesn 2 6 2 10 200 21100 NX0 0.3+ I
Pacific S Eln 6 2 3 5 X0 M0 W0 043

Hain S lockeford 2 2 1 5 WM WO WS 0

Losa 5 Turner 7 08 3 5 an WL 11w 0.4
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Gty of Lot Public Horks Departeent

Intersection ficcident Rates Date Revised: Jily 22, 1987

falysis fiction
Cortrolled 8 fccidents Sum of pr Vo1 Total fecident Uerify:  Study:
i Street-1 B Street-2 1954 1005 1986 Total Str-1 Str-2 Uohme Rate Acc Uol Safe fppr Sight D FidCh  Date  Action
i Hrry S Cherckes 1 2 3 6 30 400 M0 0.8

Kint S He 1 3 3 7 M0 B0 M 0%

Hastington S Tokay 171 6 2 90 420 51 0.%ex «x - - x

Balmt () S Hachis 6 3 0 3 50 ®10 219 031

School S Kettlesn 4 1 3 8 240 M0 B0 03«

Lasel S Tuner t 1 1 3 100 1060 10700 0.6

Park SHachine 8 2 1 3 4% B WX 0%

Hlls S Kettlan 2 0 1 3 U¥ WO 18N 0.3

Vine S Wil 8 1 0 1 20 BB %0 0.2 ,
Eden S Central 6 1 0 1 50 &1 4W 019 x - g
Contral S Ketilemn 2 0 2 4 616 MW 278 (.16 :
Crdinsl S Wtchins 0 0 1 1 20 1010 20 0.7
Hashington S Kettlesn 0 1 0 1 20 2400 2130 0.04+ :
Laeshore S Kettlesn 0 0 ¢ 0 10 10700 11800 0.00e
Westmond S lockefrd 6 6 0 0 30 400 40 50
Wily S Lo G 0 0 0 @ W 190 000
Carfield 4 Tokay 70 0 7 BI85 M5 X0 18
Beckaan 54 Lodi 7 02 312 WY O /O LB
Beckmw A Pine 5 2 30 Mp A0 M0 LB 3
Central  $4 Tokoy 5 1 2 3 B MO0 620 Ly

Pine AStockten 4 6 3 B BN T W0 0B

Lar Sac/HanSA Turner 2 4 4 1 0% 550 BY 0

thech S Tokay 4 4 30 B S0 150 0.8

Centrsl 4 Vine 0 3 1 4 3P HO B0 0B

Ok 4 Pacific 30 0 3 ™ W &0 0.6,

Califormia SAlockeford 2 1 4 7 2419 760 U0 OR

Els Uhadim 1 3 1 5 B H0 VY 05

Frirmnt 54 Toky 2 02 0 4 X0 80 T 0¥

Hitchins 4 Pine 2 2 0 4 &0 ¥ KW 048

Centiry % Hos 1 3 0 4 [0 %0 BB 0.3

School 4 Ralmst 2 6 1 3 Wp W0 B 0¥

Lodi 54 HiTls 1 2 2 5 740 A0 X0 0%

Lodi % Lar Soc 8 1 4 5 0 %4 156 0.9

Klls A Toky 118 2 X% A0 8N T

Fairmnt 4 Uine 10 1 2 2% W M0 0

Ela 4 Mlls 301 0 4 50 239 10 0%

Lar Sac (N) 54 Tuerer 1 1 2 4 530 980 15080 0.4

Stockton 54 Tokay i 0 02 3 8w BB UN 0

Gk $4 School 1t 0 0 1 Z0 W0 W 0

1

(herokes TS Lodi BB M4 B R0 WM 1L g
Lodi KSteckton 15 8 13 % 190 00 NN 1% 5
Lodi TSxramento 20 8 4 2 180 40 20 1.3 Sep-86 Inst LT Tanes i
Lodi 15 School 205 10 % 190 WN SMW 1Y Sep-86 Inst LT Tanes Y
trch TS Lodi 8 15 7 4 G0 190 B0 1.6 z
Cherckee  TSKetilesn 15 3 14 % 0500 1¥0 27R80 12 3
Cherokee 1S Pine % 9 8 T gm0 E B Ln g
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City of Lodi

Piblic Horks Department

Intersection Accident Rates Date Revised: Jly 2, 1987
fratysis fetion
Controlled & Accidents Sum of apr Yol Total Accident Verify:  Study
Street-1 B Street-2 1994 1985 1906 Tota] Str-1 Str-2 Voluwe Rats Acc Vol Sofe fippr Sight D Fldth  Date  fction
Central TS Lodi $ 3 7 18 B0 100 oo LR
31 15 o B 5 6 21 %0 BH O 100
Hutdrins TSKettlean 15 $# 8 4 460 250 300 0.9
Chrch ToNettlesn 9 8 12 2 6% 200 7% 0.%
Pine TSGacraments 3 6 1 10 50 £0 BN LQ
Cherckee  TSlockeford 10 5 5 2 16500 480 2130 0.%
Kettlesn TSStockton ¥ 1 4 10 1650 400 2850 0.8
Hom TSiockefoed 8 4 4 16 10640 700 7590 0.8 18987 1S instailed
Hom Thettlessn 12 3 R 27 #4470 190 340 0.8
Ha - TS Yine 5 5 5 B 150 W0 70 0.7 «x
Cherckee TS Uictor 8 7 6 N B R0 210 0.7%
Chech  TSEe 32 4 9 BI040 U 48
Pine T8 Schoot 5 1 2 8 0 Hw w4 oA
Hoa 15 Turrer 8§ 3 3 R Y U W 08
Charch TS Halnt 3 03 1 7 B o 8B 0%
Hatchins TS Lodh % 3 5 B &0 1750 260 0.8
Hae TS Tokay 2 03 8 13 ¥ 400 1200 0K «x
Contury TS Hutchins 2 6 4 2 41 0 T R
] 1S Lodh 3 8 2 0 10 340 0.6
Crescent TS Lodi 5 5§ 6 15 200 2400 Mx% 0.8
Harney TS Hutcrins 2 4 5 1t S 1% 15900 0.80
Chrch TS 0ak 4 1+ 1 6 B BB W0 0%
Chrch Slockeford 7 1 2 10 6550 13650 350 08
Chrch TS Pine 1 4 2 7 B #% N 08 o
Chrch TS Terrer 1 3 3 7 0 1M 1550 R 1967 15 installed
Wadins TS Tokay t 4 1 § W0 20 196 0.9 ;
Fairaont(S) 75 Lodi 115 M0 s 2% 021
Fairaont(N) TS Lodi 6 2 0 2 19 180 1Y 0w
Total: 550 &0 415
Number of intersections: ATl 17 Heighted fverages: Il 0.5
o controt 35 o contrel 0.8
Yields 23 Viells 1.9
Stops 70 Stops  0.68
Hiti-sy Stops 23 Hulti-say Stops  0.57
Traffic Sigal % Traffic Sigl 088

Hotes:

1. LEGED: N = o costrol, ¥ = Yield, S = Stop, $4 = Witi-ex stp. 15 = traffic signal
* inficates intersection placed on Hist d to 3 civizen vosplnint,
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City of Lot Public Horks Departaert

Intersection Accident Rates Date Reviced: Jily 2, 1967
fralysts atim
Controlled # fecidents Suz of appr Uol Total fecident Uerify:  Study:
Street-1 8 Street-2 1954 195 1985 Total St~-1 Str-2 Uoluse Rate ficc Uol  Safe fpor SightD FldCh  Date
x indicates analysis action done, appropriate data revised accordingly
- indicates not applicable or action ot done
2. DPRINT This Hist 13 for prelimnary priority raking anly. May
wlumes e estisted and the accidents have ot been verified. Bocause of
the small mabers involved, changes in these varidbles my greatly affect
the accident rate.
3. Intersections included in this Tst deterwined by visual inspection of
cident pin :p. A1} intersections with acce than three accidents in two
yerrs were included.
4, Uolumes shomn to nearest 10 vehicles are besed on actual connts at o near
the Tocation. Counts shomn to the nearest 106 wehicles are astimates.
5. Usrified accidents are those correctable by the control being analysed.

wn

N
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CITY OF LODI

PUBLIC WORKS DEPARTMENT

TRAFFIC COMPLAINT ACTION

FILE NO. ‘ﬂﬁ\

None-already on study list

TAKEN BY:

LOCATION
COMPLAINT/PROBLEM
CALLER

Name Address Ph. #
FIELD REVIEW NOTES: ]
DATE

SKETCH ON
REVERSE

VOLUMES:
ACCIDENTS: Current Year # Months RATE: Intersection - per

Last Year  _ mill. veh. entering

Prior Year Segment - per mill.

& veh. miles
‘ Segment length - mi.
PRESENT CONTROLS: SPEED LIMIT
- P posted
- prima facie

PREVIOUS ACTIONS:
RECOMMENDED ACTION: None Place on study list

Continue surveillance

\—

Immediate T Notify
Recall date

By: Approved:
Date: Date:
Notified Caller: Completed Action:
Date:
By:

__ See Study ___ Attached _ _ File Date




Quistanding Traffic Complaints

Recal] Street
fet-55
Hay-87
Hay-67
In-87
@
an-¥7
g7
fug-87

Ler Sacrasento Rd
varios
Pine St
Harney
Turree
Turner Rd
Pine St

Has tn
Dasy Ave
various
entral fve
Tokay 5t
Almond Dr
Central fve
flaond Or
Turner Rd
Lockeford St
Haa Ln

Pine St
Schoot St

Hestacod five
Hutchins St
Pak Qak Dr
Losa Or
Scarborough Dr

Notes:

1. Recall date on traffic control complaints 13 estinated date the intersection will be studied based on

Lower Sacrapento Rd

2-31-97

Losation

Vine o Pk A
varios

B Stockton
sMutchins

Sthn to Hey B
B Han

B Garfield

B £, (ot

8 Pleasam

& Looust
8 (rescent

Eden to Flora
471 (mob.hose pk)

8 frbor shop, cen.

1401 W,

8 Dhablis

8 Central

B Vine & Park

8 Hoodlake Cir..
8 Lockeford

B Hine

8 Evergreen

B Holly

B Brandywine

Coaplaint

nesd LT Tanes

signal wiming

parked busses blacking stop sign
resove edgeline

perge/no parking

sigal timing

sants stop sign

signal coordination, tising
change yield o stop; sight distance
handicp ramps

change yield to stop

install stop sign

trucks, speed 2ore

comvert diag. parking to parallel
sight distance 8 drivesays

sight distance @ drivesays

sight distace

sigtt distoce

install stop sign

install 4wy stop signs

Teft twrn Tane stacking

sight distance

stop signs

wrts some type of control
install stop sign

install yield or stop 8 T int.

85011

87041

Exhibit D

l
J

fate Rec. Date Com

-3
19-Jo-i7
04-Dec-56
o-for-87
2-Poe-87
2B3-5ep56
31-Dec-85
©2-Jn-8?
%-dur-86
07-201-87
19-Hay-56
06-Hov-85
N-Ray 7

Sop5
2-derth
14-fpr-86
Moy 87
B-Hay-87
(5-0ct-86
01-23-87
B-fpr-87
08-Jul-86
D-Hor®?
At
2-fpe-86
-0t

its rank in the High Aoccident Location Study List. Recall dates beyord Dec. 1987 are 311 shomn 3s Dec. 1988,
2. Complaints concerning saintenance or signal timing which say involve equipsent are also sent to the Maintenance

section shen received.



Exhibit E

i

Traffic Lomplaint List 2-Mi-37

File#  Date Rec. Street Location Complxint “Recall  Date Comp
0 B-:1-7 Hmln 8 Chablis instalt sarked parking stails 18- 21-%7
S 07-k1-87 varios handicap rasps Sep-87

7054 81-Jul-87  Schood St 8 Uine § Park nstall 4-may stop signs Dec-87

8753  X-Xn-87  Stockton St 1821 S. red corb B Fire Hpdrant 16-Ju1-87
062 1B-dn-87  Chrch &t 8 (Hee install sarked parking stalls 16-J1-87
051 B-dn-87  Vine St # Garfield install 4-say stop 16-21-87
B0 18-Jun®  Pine St @ Stockton s Yo Parking resoved 16-21-87
M3 17-Jn-87  Fairmont Ave 610 S requested Toading zone 16-2a1-87
S48 16-Jm-d7  Alsond Br HE. parked velricles @ drivesay, sight obst. 16-Jut-87
847 M-dn?  Haln 8 Pire sight distance 2-Jun-87
8M46  23-HarB7  Haln B thablis signt distance Yov-67

45 B-Rw87  Lockeford St 1401 K. sight distacs Nov-87

87044 Z7-Hay-87  Hutcmns St B tine stop signs Dec-88

8043 M7 O St East Gak prking 2ones 12:2n-87
87042 21-Nwy-87  Cherokee Ln Happy Days RY truck parking 12-0n-87
87041 21-May-87  Almond Or trucks, speed zone Qct-87

S04 20-Mwy-87  Lomer Sacramento Rd @ Park Hest Or crassmik 11-2n-87
87833 15-Ma-87  Califorma St & Ratcening parking zones © Nl
87028 W-Ha87  Hills fee 1610 S, 8 fire hpdrat parking X1-87  16-21-87
87037 14-Hoy-87  Fxirsont Ave speed signs 187
0% 12-Haw-87  Kettlesw Ln B Hine Contry Flaza  sigt distaxe 8 drivesay 11-2m-87
805 07487 Kettlean ln @ Fairsont crossmtk ‘ 11397
7034 06-Ha87  Lakeshore Dr stops, yields 01-Jut-87
87033 (5-May87  Tokay St B Crescent stop signs Dec-67  11-d-87
R  G-Hay-87  Pine St 8 Hain crosamatk 11-3n-§7
87031 0A-Hay-87  Hutchins St 8 Cardinal sight distance 11-2n-87
87030 C4Hay-7 School S, Lot § handicapped statls -kn-§7
TRy At e Sx 88 crosssatk 11-3n-87
87028 10-fpr-87  Lockeford 8 hae " 334" painted aroms B-fpr-87
07 2T Harey aMuteding resove edgeline X687

S5 2-fpr-87  Turrer Stin to B B merga/no parking A7 :
WS R2-fpe-87  Wictor Phm X need mrge sign Nay-87  02-2u1-87
87024 2-fpr-87  Harney B Bpen truck parking Hay-67
87023 3-fpr-87  Labert Gt wxits signs for children 8 play 06-fpe-47
G022 B8 Lower Sxramento R4 © Hoodlake Cir. Teft tuwn Yae stacking Dec-67

8721 MAx-87 P St (FCT 3 parking on nyTom road (where no ofg) M-8 165-Mi1-67
87020 Ol-Ar-B7  Vine St #/Stockton parking/drivesay probiess fr-87  O-Her®?
87019 O1-fpr-87  Hutchins &t SfXettlenn pedestrimn crossings 06-fpe-87
87018 DHr-87 Haln @ 0k wnts 3wy stop sign Dec-68

8017 D87 Pak Gk Ir 8 Bvergreen wnts e tipe of control Dec-88

87016 -3 Rasiington St P Loel Center change Toading 20ne for handicap fpr-B]  6-Hwy-97
g7015  1B-Hxr-87  Cherckee Ln 828 S. (EHis Cor Hash) teuck parking - blocks vision fpr-67  Of-Hay87
87014  18-Feb-87 Mwn St 14 North inztall drivesy sign, no parking 19-Feb-87
87013 19-Feb-87  Vine St P Mills install 4-aay step Dec-08

801 -Feb-37 Kettlemwn bn awhils extend left turn Yane 17-Feb-87
a1l 2-Jn-B7 Pacific Awe vicimty of Lodi Migh  congestion 11-Feh-87
87010 (5-Feb-87  Kettlesm in 8 Fnirmont instal) wraffic signal 06-Feh-57
8008 M4-Feb-87  Locust St 8 Sehonl resove I b pariing 6-Feb-87
BB Mfeb-i?7  Kettleawm In g Backawn install 4-may stop {5-Feb-37
Q7007 03-Feb-87  Creseent 8 thne & Tohay install 4-say stop {6-Feb-57

R 28-Jan-37 Diuff Awe e wnts B omin, parking 2one N-In-36



Traffic Complaint List

File 8

375

85017

Date Rec.
9-Jm-37
16-Jan-87
14-Jan-87
06-Jan-57
R-Jn-87
04-Dec-85
3t -Dec-86
¥4-Dec-56
26-No-06
20-Nov-86
065-Nov-56
0-Hov-86
20-0ct-%6
07-0ct-3
06-0ct-85
30-Sep-85
2%-Sep-26
23-Sep-8
2-Sep-86
11-Sep-85
04-Sep-86
21-fug-65
18-fug-86
18-fug-66
04-fug-56
0-dal-t6
25-2u1-86
28X -86
23-Qu1-86
B-21-8%
08-Jul -6

Jui-66
-2
LT
13-2un-86
B-Hay- 86
19-Hy-85
2-pr-85
14-fpr-86
14-Hor -85
W-tar-65
2-Jar s
B-Jn-26
% -85
B-0ct-6
17-0ct-85

Sep-5
B-2ai-H

Street,
VA5
Fairmont fve
Faireont fve
Halnut St
Ka Ln
Ctarch 5t
Pire St
Pire St
ey NElm
Stockton St
Tohay St
Calaveras St
Alley NMalmt
Rills fve
Pine St
Harney Ln
Turner Rd
Turner Rd
Lare] fue
fioplewood Or
entrai fve
Sxcramento St
Industrial & Vine
Calaveras St
Crescent fve
Cluff fve
Katson St
Heloy Ot
Hwin St
Lilac St
Hestwood fve
Edgemood O
Almond Dr
Daisy fve
Tokay St
Hm in
Central fve
Loma Dr
Turner R
Tuerer Rd
Butchins St
Chestont St
Lar Sacraento Rd
School St
Scarborougs Dr
Lodi fve
Central Ave
Uine St

2-33-87

Location
o
8 Kalnut
R Brandyaine
8 Pleasant
B Els, Lok
Sflodi
8 Garfield
B Stockton
8 Garfield

3K (Buddhist farch)

8 Crescent

8 Ploneer, Donner
£ Pleasant

8 e

@ Central

B Ha

8 Lar Sac (N)

@ Ha=

B Tuner

85, end

2 feacia

Shodi, west side
E/Beckaan

2 Hacay § Pioneer
RXettiesan

B8R M.

wicinity of PP
Bend

NAudi, west side
8 Bilers

8 Lockeford

8 Willom Glen
471 {(wob.home pk)
8 Pleasat

B Hashingtan

@ Turner

8 Locust

8 Holly

8 frbor shop. cen.
8 Lalifornia

8 Vine

8 lee

Vire to Park H.Or
N/hestrant

8 Brandrine

6515 East

Eden to Flors

5 Exst

{omplaint
signal timing
Bams stop s
wnts stop sign
speeding, congestion 8 school
signal coordination, timing
quene B Long's dwy blocks intersection
wnts stop sign
parked busses blocking stop sign
speeding
sant passenger loading zone
install steo sign
install stop sign
ped xing sign, kids in 2lley
nstall stop sign
install stop sign
install stop sign
instal) traffic sigal
signal tiwing
sight distance
Instal} ferce instead of barricade
nstall crossestk
install 2 W parking Timt
install centertine stripe
install stop or yield sigs
speeding, stop signs
sight distance @ drivessy
carvery srker parking
parking adj. to Fi
prking/drivesay
install stop sin
sight distave
change yield to stop; sight distance
sight distance B drivesays
change yield to stop; sight distance
imstall step sign
install "o RT on Red®
change yield to stop
imstall stop sign
sight distance 8 drivesas
sight distace
nstal} stop sign
change yield to stop; sight distance
resd LT lanes
truck parking/sight probles B Long’s
install yield or stop 8 T int.
trucks parking too close to dey
convert diag. parking to parallel
Toading zone request

Recal] ~

Dec-67
Dec-88

» Dec-88

et-§?
Sep-87
Dec-88

Sepril?
Dec-683

Dec-83
Har-67
Oct-86

Oct-97
A

Bate Comp
18-Feb-87
12-Jar @7

Dec-86

Dec-£5
A-Jan-87

39-Dec-86
11-Dec-85

Nget-66
1#4-0ct -6
Dec-56
(2-5ep-86
Feb-87
Hor-87
B8
01-0ct-8
06-0ct-56
1i-fug %
Feb-87

B-tay-86

B-5ep-6

18-Sep-56

11-Dec-85

W-fug-86

e S o 3 A RO



" TRAFFIC SECTION PROJECT LIST

Project
Street Master Plan

Complaints - current month
Annexation EIRs

High Accident Location List
Speed Studies |
Yellow Change Interval Study
Signal Timing

Crosswalk Evaluation 8 Schools
FAU Routes

City Hall Parking Study
Elm @ Stockton
Signals ~ Lodi Avenue

Street Closing Guidelines

Woodbridge School Adult Xing Guard

Signal - Hutchins & Tokay
Church Street Signals
Traffic Study Files
Traffic Work Order

School & Oak, Walnut
Traffic Signal, Cluff @ Victor

Hutchins Street Median S/Lodi

Mid-Block Crosswalk Removal
Bus Depot Parking Study
Traffic Control Device Inventory

Traffic Signals - Lower Sac./Turner

Task/Comments

| Exhibit F

[

Work w/consultant as necessary

See separate complaint list

Review & comment on traffic, 3 EIRs

Continue verification of accidents and volumes
Do ones on list, radar work underway

Establish standard & revise existing timing
Review all existing signals

Evaluate removal of extra school crosswalks, legend
policy, no parking at patrolled crosswalks

Update map, set up spreadsheet w/classifications
and mileage, percentages

Followup study underway

Followup study on beacon removal (removed 3/27/86)

keview PASSAR runs, evaluate controller replacement

Po]icy>memo on closings, incliude commercial,

arterials, industrial

Study for adult crossing guard warrants

Study conversion to full actuation; do w/Hutchins
Construction Project

Study actuation, coordination; controllers
installed

Develop procedure/filing system to keep track of

~ traffic studies

Review present practice, develop form/procedure,
coordinate w/inventory

Before & after study of signal removal
Start field work/design

Followup traffic study four months after
reconstruction

Evaluate for unneeded lccations
Followup study
Hold cn decision to proceed

Monitor work




