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I.ml CABLE T.V. 
a:wtAINr 

. ty Clerk Reirrohc presented the following lett«tr which had 
been received fran Joe V. Mit lei', 1022 'fudor, Lodt. 

"Counci 1 people. 

For the past several nnnths my wife and I have been 
Pmplainlng to King Vide<' Cable - Lodl about poor reception 
en our television. 

!n early June we contacted King Video Cable and cooplained of 
poor picture quality. A repainmn was dispatched. lile 
inspected the undergrolDld cable to our ham. He eX!>la·lned 
te my wife that "severe" problEm existed with the cable i"n 
the Royal Crest area. Furthenmre. he stated that he was the 
only r.epainmn for Lodi and he wns only cuthol"ized tG rcp&ir 
minor problems - and that oul"s was rmjor in nature. We were 
told we would have to wait untl t they had hired rmre repair 
persormel. We waited. 

Approxirmtely one (1) nnnth elapsed ot which time we sent a 
letter to King Video Cable stating that we were tl red of 
waiting and that if repdrs were not rmde within ten (10') 
days we would CQJl)lain fonmlly to the City Council. The 
repainmn was dispatched prmptly and sane adjustmenh were 
made - and there was sane lnprovement in the t.v. piehare, 
yet far fran acceptable. The repainmn stated that our 
reception was "as good as it would get" mti l the rmj'OF 
repairs were rmde. 

Ole nnre rronth clapsoo - poor receplioo persisted. ARot1ler 
call to King Video Cable - again the repai nmn was 
dlsvatched. !\bre minor adjustments - poor quaUty recepti-on 
persistc.'<i. The repahmm then indicated that our reception 
was "as good as coul<l be had" in Lodl. 

Shortly thereaftel" - King Viceo Cable eaHed my wife and 
indicated that we would rec.eive one (l) rmnth's credit. but 
that no ful"ther coopensatlon would be allot tP.d. 

Q.Jrrent ly vxt have poor reception and s dlsrml picture on our 
Showt ime channel. 

We have, on several oec::asions. observed friend's televisions 
and we were surprised at the "pe!"fect" reception they 
received. 

We feel that we are entitl~ to nuch better reception and a,re 
writing to you to lmke you aware of how unhappy we n•re wHh 
OW' CUI"rent cabl-e ~ecepl ion and their apparent apathy in 
regards to irrproving our CUI"rent f;able systmt. 

We cordially invit~ each and every one of you t0 our hane in 
orde~ to observe the t.v. reception we nre receiving. You 
rmy tbD..n decide for yoUl"Se}veS if this is the best reception 
to be found in Lodi. 

Sincerely. 
s I Joe V. Miller 
1022 1\ldor 
Lodi • CA 95240" 

Council referred the matter to Staff for follow-up. 
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RECEIVED 17th, August 1984 

·sa~ AUG 20 ~J4 9: '3 

Councilpeople, ALICE H. P.EIMCHE 
CrTY C!..ERK 
C . .,.. .. r.- I r ,,, 

For the past several til6nflls"'·trrJ Wife and I have been 
co;r.plaining to King Video Cable - r.odi about poor re
ception on our television. 

ln early June we contacted King Video Cable and com
plained of poor picture quality. A repairman was dis
ratched. He inspect~d the underground cable to our home. 
He explained to my Wife that a ''severe., problem existed. 
with the cable in the Royal Crest area. Futhermore, he 
statt~d thut he was the only repari.man for Lodi and. he 
was only authorized. to re1-'alr minor problems - and that 
ours was major in nature. We were told we would have to 
wait until they had hired more repair personnel. We 
waited. 

Approximately one ( 1) month elapsed at wnich time we 
s~nt a letter to Klng Video Cable stating that we were 
tired of waiting and that if -::··epairs were not :nade with
in ten (10) days we would complain formally to the City 
Council. The repairman <zas dispatched. promptly and some 
adjustments were made - and there was sor.-.a improvement 
in the t.v. picture, yet far from adoeptalHe. The repair
man statod that our recep~ion was !'as good as it would 
get" until the major repairs wer~ made. 

one more month elasped - poor reception persisted. 
Anothel" call to King Video Cable - again the repairman 
wa:ts dispatched. More minor adjustments - poor quality 
reception perslsted. Th<:..' ~epa.irman then indicated that 
our receptiot-~ was " RS g~od as could be had" in Lod1 • 

.::>hortly -cnereafte~ - ~:ing Video Cuble CP.ll~d my Wife 
and indicated that xe vould receivu one (1) month's cre
dit, but that no furtt·~er compensation would be alloted. 

Currently we h2ve ~oor reception and a dismal pic
ture on our Showtime channel. 

Wd have, on several occassions, observed friend's 
televisions and we were sut:rised at the "perfect" recep
tion they received. 

}."e feel that we are entitled to much better recep
tion and are wr1 ting to you to make you aware of how un
happy we are with our current cable .!. .. eception and their 
&pparent apathy in regards to inproving our current cable 
system. 

Wo cordially invite each and every one or you to our 
home in order to o~serve the t.v. reception we are re
ceiving. You may then decide for yourselves if this is 
th~ best reception tJ be found in Lodi. 

~~err~~ 
Joe V. Mlller 
1022 Tudor 
Lodi, Ca. 95240 


