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City Clerk Reinx!he presented the foll<7tYing correspondence 
which h&d been r-eceived fran King Videocable Caq>any 
concerning a carplaint which had been received fran Mr. 
Miller regarding his cable service. 

"He: correspondence fran 1\lr. Joe Miller 1022 1\Jdor 

Service problems to 1022 1\ldor have been corrected with 
replacement of the tap (the connection of the individual drop 
to the rmin feed~r cable). The service tt:chni clan y,ho had 
been to the Miller home previously was new to the system and 
had not been able to located the service box. 

We are conce1"11ed with giving all of our custaoors quality 
service and reception. However our systro1 is an 
inter-related series of pieces and solving a problem 
samet imes takes time te> find all of U!e pieces of a problEm. 

1 ru ve spoken to l\1rs. l\1i ller and she is pleased with her 
reception n t this tin.!. 

Cordially. 

s/Dcruma furight 
Gene.,..a 1 1\mmger" 

Mrs. Reitrehe further reported that she had calloo Mr. Miller 
to ascertain if he. in fact, felt that the problem had been ·~ 
resolved and he indicated that it had. "' 

No further action wns taken by the COtmcil on the matter. --------- ---------
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September 18, 1984 

City Counci 1 
City of Lodi 
Lodi , CA 95240 

Re: correspondence from Mr. Joe Miller 1022 Tudor 

Service orobl ems. to 1022 Tudor have been corrected with 
replacement of the ta.p (the connection of the ind·ividual drop 
to the main feeder cable). The ser·:ice technician who had 
been to the Mil hr home previous 1 y was new to the sys tern and 
had not been able to locate the service box. 

We are concerned with qi ving a 11 of our cus tamers qua 1 i ty 
service and rece~tion. However our system is an inter-related 
series of pieces and solvir.g a problem sometimes takes time 
to find all of the pieces of a problem. 

I have spoken to Mrs. Miller and she is pleased with her 
reception at this time. 

Cordi ally. 

\U.<u·. rl H 

. . 

C
\ t t 
'·H l. < 1 /t/~ 

Deanna Enright . 
General t-1anager 



- / 

k 

I 
.~~ ( __ .(_ 

Rr ..... - .. ,.-,.J 
I t.:L.:::.l 1: :~.~ King Videocable Company 1521 Sooth Stockton 

Lodi, California 95240 

ALIC - '4 '"-j' ('• ·-t .... · \,: I: . .,,..:. 
CITY CL3\i\ 
Cf"';"'.' r.= I ,.,-

' • I '-• ... ·*·-' 

September 18, 1984 

City Counci 1 
City of Lodi 
Lodi, CA 95240 

Re: correspondence from Mr. Joe Miller 1022 Tudor 

Service Broblems to 1022 Tudnr have been corrected with 
replacement of the tap (the connection of the individual drop 
to the main feeder cable). The service technician who had 
been to the Mi 1 h:r home prev 1 ous 1 y was new to the sys tern and 
had not been able to locate the service box. 

We are concerned with qi vi ng a l1 of our cus tamers qua 11 ty 
service and reception. However our system is an inter-related 
series of pieces and solving a problem sometimes takes time 
to find all of the pieces of a problem. 

I have spoken to Mrs. Mi 11 er and. she is p 1 eased with her 
reception at this time. 

Cordially, 

flr4 ""' <t 8n~q/# 
Deanna Enright ~ 
General Manager 
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