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TENT WITH
FAMILY SERVICE
AGENCY, INC.
APPROVED

L

~

CITY COUNCIL MEETING
OCTOBER 3, 1984

Following introduction of the matter by Staff, Council, on
motion of Councii Member Pinkerton, Hinchman second,
approved an Agreement between the City of Lodi and the
Family Service Agency, Inc., and authorized the Mayor and
City Clerk to execute the Agreem=nt on behalf of the City,



CITY Counci . HENRY A. GLAVES. Jr.
i City Manager

s~ CITY OF LODI
DAVID M. HINCHMAN ALICE M. REIMCHE

Mayor Pro lem City Clerk

pore CITY HALL, 221 WEST PINE STREET

EVELYN M CLSON POST OFFICE BOX 320 RONA.D M. STEIN
JAMES W PINKERTON. Jr LODI, CALIFORNIA 95241 City Attorney
FRED M RE 1) (209) 334-5634

October 9, 1984

Family Service Agency
1130 North San Joaquin
Stockton, CA 95202

Gent lemen:

Enclosed herewith please find three executed copies of Agreement dated
October 3, 1984 between the City of Lodi and your agency for the
period of October 1, 1984 through September 30, 1984 which was
approved by the Lodi City Council at its October 3, 1984 meeting.

We would ask that you return two fully executed copies at your
earliest convenience.

Should you have any questions regarding this matter, please do not
hesitate to call.

Very truly yours,
é’iﬁc Vi [{ch&/

Alice M. Reimche
City Clerk

AR:jj
Enc.




AGREEMENT

THIS AGREEMENT made and entered into this 3rd

day of October , 1984, by and between the CiTY OF
LODI, a municipal cofporatien. with its principal. place of
businessj;t:ZZi West Pine Street, Lodi, California 95240, aee
hereinafter “LODI", and FAMILY SERVICE AGENCY, INC., a non- 4€7ii
.profit corporﬁtion registered with the Franchise Tax Boarq of |
thé State of California, hith fts principal place of business
at 1130 North San Joaquin Street, Stackton, California 95202; .
hereinafter 'AGENCY' - ' '

~

’ HﬁEREAS. LODI desi?es to exfend to its employees certainm o

services which AGENCY can provide; and, - | '3;fﬁ]f
WHEREAS, AGENCY represents that it is equipped, staffed ﬁnd‘f’if?

prepared to provide these services, and that it is staffed w1th'“?ifi?
persons who have expertise in dealing with potentiélly disabling;'%ii;
emotional and family problems‘related to job or career, alcohol'iii} :
and drug abuse, marriage and family, children’'s p}obléms at homebli;f
or At.school. teens with family and friends, divorce, ankiety
feelings, sexual concerns, depressioq'and Toneliness, generaf
1nseéurity, aging-pqrent/self. and preparation for.retiremenf; .
’ NOW, THEREFORE, in consid°ration of the mutual representatio;. B
promises or covenants contained herein, LODI and AGENCY agree as

follows:

1. Services: AGENCY agrees to provide services és follows:
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(a) AGENCY will provide on as needed basis thirty

(30) unit hours of awareness training for LODI personnel. NI
The purpose of this education will be to "define" what |
constitutes a troubled employee; the kinds of perscnal and ;anf
family problems which mgy, if unactended, become disabling
or create problems on the job; how to make a referral; and .t;ﬁﬁf;

familiarizing employees with hew this counseling program S

.can help the troubled employee who, when helped with fp??”f 
pefsenal and family problems, can possibly be more

effective on the job. ) ' _ lﬁgd;J

Special awareness training will be provided 'to . it

h

supervisory and managerial personnel focusing on

reéognizing how family-related and personal problems

adversely affect an employee's work performanee.

(b) AGENCY will accept referrals.for couhséling of

any LODi employee, said referrals generally to be made by "ﬁﬁfj}:

" employee's department head, supervisor, or by the director '7ﬁfﬁﬁf
of . personnel services. Employees and/or their legally .ififfﬁ
.recdgnized dependents may refer themselves to AGENCY, _
(c) AGENCY will prOVide up to eight (8) unit hours 11;?

of counseling interviews with the employee and/or his
eligible dependents for diagnosis, assessr‘nent, short-term
treatment, and refexrral whenever longer-term counseling

and/or -possible psychiatric service is indicated.

Counseling interviews méy be with an individual or with a
-family unit or couple.
Eligible dependents are defined as an employee's

wife or husband and an employee's unmarried childran .}QiT
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wiﬁhin the age 1limits below (including stepchildrenm,
foster children or any other children living with employee
in a reqular parent-child relationship) if (1) they arxe
supported by employee, (2) they are eligible under the
 Citj of Lodi Pacific Mﬁtual Life Insurance Company Group
Iﬁiurgﬁce ‘Policy only as dependents, (3) they are not
covered under said. Group Insurance Policy as another
;person‘s dependents, and (4) they are not on active duty

in any armed forces.

Age Limits for Children: under 19 years, but .ﬁ,ﬁ; :’

extended to uﬁder 23 years for full time students.
- A full time student is a dependent child who attends
a high school, college or university or ' vocational,

technical or trade school on a full time baﬁis.

Handicapped Dependents: A covered dependent chilgqd, | "

who is incapable of self-sustaining employment because of"
' menta1 'reﬁardation. or paysical handicip and .is chiefly
dependent upon employee for suppofﬁ, will not have his
4med1¢al coverage terminated under said Group Inéurance
Poiicy because he has reached the maximum Aée limit,
The Personnel Director of LODI shall ha#e the final
determination of eligibility. | '
(d) AGENCY will respond immediately to referrals of

LODI employees when there is the potential of emotional

trauma because of a job related emergency.- For example, ~ ;-

this crisis intervention would be available to the peciice

or fire department when the employee's action on duty has
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resulted in critical injury‘to the employee or critical
injury or death to aoother person. .

(e) If a referral is made away from AGENCY
following the eight (8) unit hours provided by LODI, such
referfal will be made to an agency or person who is
liceneed-and who provides guality mental health services,
Whether continuing with AGENCY or receiving service from

.another licensed mental health professional, the employée

may utilize the health insurance benefits provided to

employees by LODI and/or pefsonal funds in paymeot of__ii ‘2

fees,

,l

~.,(f) AGENCY, if requested by LODI, would set up and

conduct a maximum of four (4) seminars and/or workshops
useful within certain City offices, such 3s a workshop on

A

gstress management.
(g) AGENCY will be available for consultation to
- supervisory and management personnel who are concerned

about an -employee's problems on the job and who are

attempting to handle the problem directly with the .~; 

employee. In other wofds, referral for oohnseling with
‘AGENCY may not be indicated at this point in time, but the
supervisory or managerial personnel may wish'consultation
to be better able to handle the employee's problems on the
'job.

(h) AGENCY will provide counseling service as much
-as possible in the AGENCY office in Lodi, cur?ently
located at 104 North School Street, Suite él? If it 15

more convenlent, or if the emoloyee prefers, the employee




may be counseled in the office of AGENCY in Stockton, which is

Tocated at 1130 North San Joaquin Street. ' o
(1) AGENCY wil) providé service to employee and/or

dependents in English or in Spanish, -i1f, in fact, Spanish is

the language of chofce for the employee.

2. A1l services rendered under this Agreement shall be

provided in a manner consistent with the National Association

of Soctial Workers' Code 6f-Ethics;-as contained in Exhibit “A".

3. .Term:‘ The term of this Agreement shall commence

October 1. . 1984 and end  September 30

1985, unless earlier terminated as hereinafter provided. -

4. Renewal: This Agreement may be renewed-for periods

of ene (1) year by written notice (letter) from LODI to Assucvg;*,* ;

and written reply from AGENCY to LODI.. Any: changes in terms
of the Agreement, {ncluding payment for services, will be
clearly stated in the written noiice and.reply

5. .Jermination: Notwithstanding any other clause in

this Agreement. this Agreement. and- any extensions thereof may

be terminated by efther party by thirty (30) days notice of

intention to terminate.

6. Payment for Services: LODI shall‘'pay the féllowing

amounts:
| (a) LODI will pay for this service based on a
formula of an annual payment for each authorized employee.
Using the LODI Personnel Status Report as of'July 1,
1984;,showihg 300 authorized positioﬁs times $51.00 per year

R R
PN LB
)




X N

—

($4.25 per month) for each employee, the totat‘contfpct amount a
will be fifteen thousand three hundred dollars ($15,300.00). -_Z"‘i&

(b) This amount will cover payment foir up to a maximum b;f;i

of thirty (30) hours per- month for counseling services to employees;'

for amployaes; consultation with managsament and supervisory

. personpel;:or ceordinating seminars.

(c) LODI will pay no fee to AGENCY for any interview o

through Fhe terms of this Ag;eement. _ }
'(&)J'Paymeﬁt to AGENCY by LODI wil) be made honihlykil% R
after receipt of billings from AGENCY on claim forms designﬁtéd_ﬁf’ti;
for this purpose. vFérmat or other necéssary.changeS‘may be_m;d;if T
by the AGENCY or.LODI as needed. A1l -bi11ings shall clearly i
reflect, and in reasonable detail, give information regardfﬁéfulii"u
the service for which claim .is made. Identification of clients‘
in billiﬁgﬁ shail be ﬁade by .code and not by name in order to Tiw”’{
preserve the confidentiality of the names of cliédts. . Billinggffi%:
shall be made and forwarded to LODI within five (5) days after -i.
the end of each calendar. month. Payment shall be forwarded :.25’”

to AGENCY prior to the fifteenth (15th) day.of the same monthiufg?“

that billing is received.

(e) LODI guarantees to AGENCY a.minimum payment of
fifteen thousand. three hundred dollars .($15,300.00) or

_one thousand two hundred and seventy-five dollars
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($1,275.00) per month for the tﬁelye (12)  month term of
this Agreemeﬁt. It is anticipated that during the initial
start-up stage of this program, while referrals are being

developed and- counseling services. explained .through R

awareness training by . AGENCY with LODI, there will be

réluctance:'to initiate referrals made to AGENCY. In this
case, LOD! may request AGENCY provide-additional awareness
trainjng or develop other interpretive information to'mSke 5
up for-.fhe fewer counseling referrals during this {fnitial "Tlff@;

period fﬁr which payment is guaranteed by LODI.

7. jE]igfbi]ity: Client eligibility shall be verifiedA f&;ﬁf'
and défermiﬁed through contact with-& delegated person at.ﬁjféq?*
LODI who is responsible for validating eligibility. This ﬁl§f;ﬁf»
person .would q]sén verify the eligibi]ify ”of.'any self-):itfdnf:

AT
8. Confidentialitx The names and- 1dentfty of any fﬁ?ﬁ%&
emp]oyeg who receives services under-‘tﬁe terms of thig' .i?ﬁgés
contract. shall be kept confidential and shall  not be "réquﬁu
reveaiéd‘ to aﬁyone 'except as otherwise Vprovided under tfy{fff,
clause. seven (7) above of clause nine-D (9(d)) below. 'j;?;
(a) Case Records. AGENCY shall .maintain. adeQUatefﬂf?i

‘case records on each individual <client which shall 1nc1uqeﬁ7lfi,

diagnostic evaluation and summary record. of services

_provided by AGENCY.

(b) Statistical Records. AGENCY' shall provide LODI -

with statistical  records on a quarterly. basis, {dent1fy1ng ;3;4.




-the utilization of the services and the program

performance. ' T

(c) -~ Financial Records. Appropriate service and‘

}financiai.records shall be retained by AGENCY for a. period
of four years following completion of this Agreement or

until luch time as all audit findings are resolved.

(d) Accountability. The AGENCY agrees to extend to {?‘

LODI the right to audit and inspect any financial recerde_'
of AGENCI. which pertain to services performed and
determinacion of amounts payanie under the terms ef.thishgﬁ
Agreementr‘ | o

C (e) Confidentiality. Records, including

information whether recorded in writing or net, pertaininq
_to the identify, diagnosxs, or treatment of any employee:i
which are maintained in connection thh the performance of'wk'
the Agreement shall be confidential and disclosed only in _,#lf
‘the following circumstances: _ . |
(li When disclosure is authorized by the writtenml'
-and signe. consent of the employee.. Such.consent_must..
state: (a) The Specifie information to be disclosed; (b)
-The name of the person or organization to whom disclosure
is to be made; and (c) The purpose or need for such
disclosure. : ‘}ﬁtﬁﬁ
| (2) When an employee's ' records are duly
subpoenaed by a court having the requisite jurisdiction..
and/or are not otherwise protected by a .professignal'”if

relationship.
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A{3) " When required by laws of the State of
California governing psychotherapist disclosures - - . .

pertaining to homicide or child abuse

»

10. Quality Control of Services: A Licensed Clinicali'J
‘Socialferrkers (L.C.S;W.), licensed by the Statel of
California to provide psychotherapy, shall provide ‘the :f;
covur-seling service or supervise any assisting counseling Y::
staff within the AGENCY, ' ' S |

“11 AGENCY, and the agents and employees of AGENCY,
includlng its professional and non-professional stafff
personnel, shall act in an independent capacity in the REARpet
performance of this Agreement. AGENCY shall furnlsh all _ﬂ::fé'
personnel, .eupplies, ~equipment, furniture, utilities, \
- telephone and quarters necessary for the performance off;;;, Y

the services ‘to be ‘provided by AGENCY pursuant to this'
Agreement ' '
’ 12, AGENCY shall maintain and keep in force during the
term hereof the following policies of insurance, thh:
endorsements ‘thereof naming the City of Lodi -as an.
additional insured. |
{(a) A policy of professional liability insurancelleth
(malpractice insurance) which shall cover all Licensed

Clinical Social Workers providing services under this

contract or administering this contract.

(b) A comprehensive general liability insurance
policy in the amount of $500,000 each occurrence and
$JOO,000_aggregate.

+




'AGENCY and used by AGENCY employees, in the following"
amounts: Bodily Injury $50,000 each person, $100,000 each

" accident and $25,000 property damage.

and condxtions of the Agreement.,

-

(c) A policy of Worker's Compensation Insurance to
comply with California Statutory requirements.

(d). Insurance coverage for automobiles owned by

(e) Other insurance policies as required by 1aw..
13.. AGENCY shall not subcontract out any portiens - of
theee services without the written perm1351on of LOBI. ff'F
referral iis ~ made _ for psychlatrlc consultatlon» . Oor |

psychological testing away from AGENCY, this cost will be

borne by emoloyee and/or dependent,
14, AGBNCY represents that each of its employees and_ 5
agents is aware of the terms’ and conditions of thi

Agreement and that they are likewlse bound to the terms'

15. The parties shall not by any act delay, omission";
or otherwise be deemed to have waived any of their rights
or remedies hereunder, unless in writing and siéned by'an

officer of LODI or AGENCY, and then only te the extent

‘therein set forth. A waiver by LODI or AGENCY of any . 7 in'

right or remedy under the terms of thiszAéreement on any
one occasion shall not be construed as a bar to, or a
QaiVer of, any such right or remedy on any other occasion,
The failure of either party to seek redress of v1olation

of or to insist upon strict performance of any provision B

of 'this Agreement shall not prevent or dilute such party's f?:w

right to insist later upon such performance of the same or .




. .

similar provisioun or to have redress for tbe same OX
similar violation., )
16. Except as otherwise provided herein, neither partg' _
shall disclose any of . the details of this Agreement, or?:; ahE
‘any of the terms hereof, to any third party without prlordin"
written consent of the other party, unless ordered to do'-
so by a court of law. This does not include those
disclosures as required by the California State regulatoriif--_
laoe pertaining‘to non-profit corporations‘or under which fﬁi

LODI 15 regulated

17. The parties hereln agree that in the event of any
dispute oz dlsagreement between them relating to this
Agreement, the law of the State of California shall govern~l:“:uﬁJ"
their riqhte aﬁd obligations hereunder. 1In‘the event that 'if

. any action‘is brougﬁt by either party to enforce any terﬁ
or provision of this Agreement, the prevailing party shall i
:be entitled to recover reasonable costs and attorneysﬂ
fees incurred thereinr ' |

18. 'Any - controversy or claim relating to; this'l"?ET
Agreemeht, or the breaoh thereof} shall be 'settled by

arbitration in accordance with the rules of the American

.

Arbitration Association, and ~judgment upon the award ‘;12?%gwf'
rendered by the Arbitrators may be confirmed in any Court ._{ﬂffiz
' having jurisdiction thereof. There shall be three (3)
Arbitrators; AGENCY shall chcose one Arbitrator and_LbDI
shall choose‘one Arbitrator. These two Arbitrators shall

choese a third Arbitrator.
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19. Every provision of this Agreement is intended to

be severable from the other provisions. In the event that dﬁv*

any of the terms and provisions hergof are deemed to be in

violation of or prohibited by any applicable .law ox %

regulation, such terms and provxszons shall be deemed as

amended or deleted to conform to such law or regulutions

without invalidating any of the othexr terms and provisions i

of this Agreement. . ' R | -

20. - No amendment or understanding which modifies the

terms or conditions of this Agreement shall be binding "

upon elther party unless such. amendment or understanding

is contained in a writing signed by both parties.

21, Services under this Agreement shall be rendered'

without discrimination on the ba51s of race, celor, “

religion, national origin, sex, or ancestry. 'AGENCY shallj?*’;,'m?'

_not use discriminatory practices in employment of f‘f"

personnel,'or in any other respect on the basxs of race,
color, sex, religion, national origin, or ancestry.

22. Any notice required under this Agreement shall be

deemed to have been duly served if sent by regular mail or'“'” ",

by registered mail, as set forth herein..‘

TO: City of Lodi
221 West Pine Street
Post Office Box 320
Lodi, California 95241

TO: Family Service Agency, Inc.
~ 1130 North San Joaguin Street
Stockton, California 95202

Snchvnotice shall be deemed to be effective on the day of

the postmark.
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23. This Aéfeement is not assignab]e by either party,
either in whole or in part, without prior written consent of ' .1.
the other earty.' | .

24. Exhibit A* {1s part of this Agreement. G

25. qBoth parties a&knowiedge that they‘have read this‘ Ai”‘Q
Aéreeﬁent.v'uneeestand.it,and agree to.be: eound by 1ts .
terms.. ane further agree that {t 1is the comp]ete and |
echusive statement of. the Agreement between the parties..J %
which supersedes all preposals. oral or written. and a}i.itf}b}
other cogmhn)catiohs between the parties re]ating to theifiy'
subject xﬁeeter ‘of this Agreement. |

The wundersigned -persons represent- that “they each

have the requisite authority to exeeute;'thiS' Agreement oh e

behalf of ‘their. respective organizatiens 'edd to:vbindvteese*

organizatione__to ftﬁe terms of .this’ Agreement

FAMI'LY SERVICE AGENCY, INC., CITY OF'LOBI;_a;muniqibai
‘a non-profit corporation . corporytion - g o

By - I B

y_ Aty A - KU
Richard A. Steinmetz, LCSW Henry A./Glaves, Jf.
Executive Director _ City Mafager
ATTEST;

Aiice M. Reimche
City Clerk

CL/ 867 //ngf,{£;/>
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AGREEMENT p 2 e 2 C
-' e 'r‘..‘v‘g '?. e
THIS AGREEMENT made and entered into this Ry ﬂj;yi

. o~ '

day of , 1984, by and between the (iTY OF

LODI, a municipal corporation, with its principal place of
business at 22T West Pine Street, Lodi, California 95240,
hereinafter “LODI", and FAMILY SERVICE AGENCY, INC., a non-
profit corporation registered with the Franchise Tax Boarq of
thé State of California, with its principal place of business
a 1130 North San Jeaquin“Street.:Stockton, California 55202,
hereinafter “AGENCY", |

~

HﬂEREAS. LODI desires to extend to its employees certain

services which AGENCY .can provide; and, |
WHEREAS, AGENCY represents that it is equipped, staffed and
prepared to provide these services, ard that it is staffed with '
persons who have expertise in dealing with potentially disabling o
emotional and family problems related to job or career, alcohol S
and drug abuse, marriage and family, children’'s pfobléms at homet'  )
or at school, teens with family anl friends, divorce, aniiety |
feelings, sexual concerns, depression'and loneliness, generaf
1nse;urlty. aging-pqrent/;elf, and preparation for. retirement;
NOW, THEREFORE, in consideration of the mutual representation,
promises or covenants contained herein, LODI and AGENCY'agree as |

follows:

1. Services: AGENCY agrees to provide services as follows:



(a) AGENCY wilil provide on as needed basis thirty
(30) unit hours of awareress training for LODI personnel.
The purpose of this education will be to "define" what
constitutes a troubliad employee; the kinds of personal and .lff'
family problgms which mﬁy, if unattended, become disabling
or créate problems on the job; how to make a refaerral; and\
familiarizing emplecyees with how this counseling program
can help the troubled employee who, when helped with
personal and family problems, can possibly be more

effective on the job. i
'Special' awareness training will be provided 'tq~ -"z:fb
supervisory and managerial personnel focusing dﬁ‘
recognizing how familv-related and personal problems
adversely affect an employee's work performance. ‘
(b) AGENCY will accept referrals.for counseling of :~”'i%+‘
any LODI employee, said referrals generally to be made by '
employee’'s department head, supervisor, or by the director fﬁ‘f“
of personnel services. Employees and/ecr their 1legally
recognized dependents may refer themselves to AGENC?.
‘c) AGENCY will provide up to eight (8) unit hours
.0f counseling interviews with the employee and/or his
eligible dependents for diagnosis, assessﬁent, short-term

treatment, and referral whenever longer-term counseling

and/or possible psychiatric service is indicated.

Counseling interviews méy be with an individual or with a
family unit or couple.
Eligible dependents are defined as an employee's Egi“.f

wife or husband and an employee's unmarried children



)

®

wiﬁhin the age 1limits beiow (including stepchildren, t ;PF
foster children or any other children living with employee
in a reqular parent-child relationship) if (1) they are
supported by employee, (2) they are eligible under the
,City.of Lodi Pacific Mﬁtual Life Insurance Company Group
Ihaur§nce Policy only as dependents, (3) they are not
covered under said' Group Insurance Policy as another
..peréon's dependents, and (4) they are not on active duty
ih.any armed forces. .
Age' Limits for Childrén: under 19 years;' but |
extended to under 23 years for full time students. - "{;Q{;
A full time student is a dependent child who attends ¢} ufj"
a high school, college or university or vocational, : :
technical or trade school on a fuli time basis. - | ';ifLQ
Handieappedlnependants: A covered dependent chilq, .th‘ﬂﬁf
who is incapable of self-sustaining employment because of

mental retardation or physical handicap and is chiefly

dependent upon employee for support, will not have his :Q“ii

medical coverage terminated under said Group In§urance“”'ff :
Policy because he has reached the maximum aée limit.

The Personnel Director of LODI shall have the final ',y 
detexrmination of eligibility.

(d) AGENCY will respond immediately to referrals of
LODI employees when there is the potential of emotional
trauma because of a job related emexrgency. For example,
this crisis intervention would be available to the police

or fire department when the employee's action on duty has ':Kfz;%“



resu}ted in critical injury to the employee or critical
injury or death to aﬁother person, .

(e) If a referral 1is made away from AGENCY
following the eight (8) unit hours provided by LODI, such
referral will be madé to an agency or person who 1is
licenéed»and who provides quality mantal health services.
Whether continuing with AGENCY or receiving service from
_another licensed mental health professional, the employée'
ma§ utilize the health insﬁrance benefits provided to
employees by LODI and/or pefgonal funds in payment of

fees,

-

(f) AGENCY, if requested by LODI, would set up ané
conduct a maximum of four (4) seminars and/or workshops
useful within certain City offices, such as a workshop on
stress managemént. | |

(g) AGENCY will be available for consultation to
supervisory and management personnel who are concexrned
about an employee's problems 6n the ~jobﬁ and who are
attémptinq to han”ie the problem directly with the
employee. In other wofds, referral for counseling with

AGENCY may not be indicated at this point in time, but the
| supervisory or managerial personnel may wish'consultation
to be better able to handle the employeé's problems on the
.job.

(h) AGENCY will provide counseling service as much
as possiblg in the AGENCY office in Lodi, currently
located at 104 North School Street, Suite 217. 1If it is

more convenient, or if the employee prefers, the employee
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may be counseled in the office of AGENCY in Stockton, which 1is
Jocated at 1130 North San Joaquin Street.

(i) AGENCY wil} providé service to employee and/or
dependents in Engliish or 1n Spanish, -1f, in fact, Spsnish is

the language of c oice for the employee.

2.. A1l services rendered under this Agreement shall be

provided ir a manner consistent with the N2tional Assocfationm

of Social Workers' Code df«Ethics.-as cortained in Exhibit “A",

3. .Terﬁ:~-The term of this ﬂgreement shall commence

Octoﬁér 1. = , 1984 and end September 30

1985,vpnles§ earlier ‘terminated as hereinafter provided. 3‘l

4. Renewal: This Agreement may be renewed for pzriods

of one (1) year by writtea notice (lettér) frdm'LODI to AGEN@Y - "

and written reply from AGANCY to LADI.. An¥'¢han9es in terms.i:":

of the Agreement, {ncluding payment for servijces, will be

clearly stated in the written notice and reply.

5. .Jermination: lotwithstanding any other clause in
this Agreement. this Agreement. and ahy extensions thereof may

be terminated by either party by thirty (30) days notice of-

intention to terminate.

6. Payment.for Services: LODI shall ‘pay the fdllowing~
amounts: .
| (a) LODI will pay for this service baséd on.a
formula of an annual payment for each autherized employee.
Using the LODI Personnel Status Report as of July 1,
1984, showing 300 authorized positions times $51.00 per year

-5-




($4.25 per month) for each employee, the totalzcbntfpct amount
will be fifteen thousand three hundred dollars ($15,300.00).

(b) This amount will cover payment for up to a maximum
of thirty (30) hours per month for counseling services to employees
and dependents; awareness training and interpretation of service
for employees; consultation with management and supervisory
personnel; or cuvordinating seminars.

(c) LODI wil) pay no fee to AGENCY for any 1ﬁterview-
beyona the eight (8) interviews qllowed employee and/or dependent

PR
AL
[ 3¢ et

through the terms of this Agreement, - Do

(d)" Payment to AGENCY by LODI will be made monthly. . -*i
after receipt of billings from AGENCY on clajm forms designited jffiﬁg

for this purpose. Format or other necessary. changes may be.médﬁf;ff;
by the AGENCY or.LODI as needed. All-billings-shall clearly i ol
N : . g VA ‘\:~1“

reflect, and in reasonable detail, give information regarding v
the service for which claim .is made. Identification of clients‘%fglﬂ

SR P
in billings shall be made by .code and not by name in order to ¢

N3 .“_..‘.‘
.J" KRl

preserve the confidentiality of the names of clients. . Billingsigﬁi{l

shall be made and forwarded to LODI within five (5) days afte;.j:ff,

the end of each calendar month. Payment shall be forwarded | .n'

to AGENCY prior to the fifteenth (15th) .day.of the samé month';-?fﬂ“

that billing is received. - | i
(e) LODI guarantees to AGENCY a.minimum payﬁent of

fifteen thousand. three hundred dollars' ($15,300.00) or

‘one thousand two hundred and seventy-five dollars
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($1,275.00) per month for the tﬁelye (12) month term of iibﬁ;:
this Agreemeﬁt. It is anticipated that during the initial '.
;tart-up stage of this program, while referrals are being'i ) fé;
developgd' and - counseling services. explained .thraugﬁ
awareness “training by . AGENCY with LODI, there will be
wréluctance:'to initiate referrals made to AGENCY. In this

.case, LODI may request AGENCY provide-additional awarengss‘

trainqu‘ or develop other interpretive-idfbrﬁation to mike :r?;i E 
up for ihe fewer counseling referrals during' this. initial lf:ﬂi%{
_ perjod. fpr._which payment 1§ gua;anteed by LODI. |
7. JElfgi$111ty: Cliént eligibjlity shall be verifieé»‘if

and determined through contact with a delegated pérson at.f;?é;%x
LODI who is responsible for validating eligibility. This . . =i
person‘,would;,alsd' verify tae e]igjbf]ity of - any -se]f-f

referred employees of LODI.

8. Confidentiality:. The names and  identity of any . <
employee who receiﬁes - services under  the terms of this”“)

contract. shall be :kept cohfidentiil and snall " not be ; ;&;

revealed . to anyone 'except as otherwise provided under
clause seven (7) above or clause nine-D (9(d)) below. wﬁ‘:»35

9. Records: - I Bl

(a) Case Records. AGENCY shall maintaipn adequate -, i~
case records on each individual client which shall 1nc1udeﬁ?fﬁ:
diagnostic evaluation. and summary vrecord. of services :

provided by AGENCY.

(b) ~Statistical Records. AGENCY- shall provide LODI :n

- with .statistiéal» records on a quarterly. basis, 1dent1fy1hg‘€;#‘

.7



the utilization of the services and the program

performance.

(c) Financial Records. Appropriate service and

financial records shall be retained by AGENCY for a period
- of four years following. completion of this Agreement or
udtil such time as all audit findings are resolved.

(d) Accountability. The AGENCY agrees to extend to

LODI the right to audit and inspect any financial records
of AGENCY which pertain to services performed and
determination of amounts payaﬁie under the terms of this

Agreement. -

“~

(e) Confidentiality, Records, including any

information whether recorded in writing or not, pertaining

to the idgﬁtify, diagnosis, or treatment of any employeé 

which are maintained in connection with the performance of

the Agreement éhall be confidential and disclosed only in

the following circumstances: ‘ :

(1) When disclosure is authorized by the written

and signed consent of the employee. Such consenﬁlmust
state: (a) The specific information to be disclosed; (b)
-The name of the person or organization to whom disclosure
is to be made; and (c) The purpose or need for such
disclosure.

(2) When an employee's records are duly
subpoenaed by a court having the requisite jurisdiction
and/or are not otherwise protected by a  professional

relationship.
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(3) When required by laws of the State of
California governing psychotherapist disclosures -
pertaining to homicide or child abuse.

10. Quality Control of Services: A Licensed Clinical

Social Workers (L.C.S;w.), licensed by the State- of
Califofnia to provide psychotherapy, shall provide the
counseling service o< supervise any assisting counseling
staff within the AGENCY. ‘

111. ~AGENCY, and the agents and employees of AGENCY,
including its professional and non-professional staff

personnei,-'shall act in an independent capacity in thé\

performance of this Agreement. AGENCY shall furnish all\,_f 5fiii
personnel, supplies, equipment, furniture, utilities,
teléphone and quarters necessary for the éerformance of
the servicés. to be provided by AGENCY pﬁrsuant td thisﬁ 4. e
Agreement. | | 3

12. AGENCY Qhall maintain and keep in forcé during the fid#i
term hereof the following policies of inéurance, with

endorsements thereof naming the City of Lodi as an

additional insured.

(a) A policy of professional liability ihsurance

{malpractice insurance) which shall cdﬁér all. Licensed :ﬂufif““:
Clinical Social Workers providing services under this
vconfract or administering this contract.

(b) A comprehensive general 1liability insurance
policy in the amount of $500,000 each .occurrence and

$500,000 aggregate.

b



(c) A policy of Worker's Compensation Insurance to
comply with California Statutory requirements.

(d)  Insurance coverage for automobiles owned by
AGENCY and used by AQENCY employees, in the following
amounts: Bodily Injury.sso,ooo each person, $100,000 each
adcidqht and $25,000 property damage.

(e) Other insurance policies as required by law.

13. AGENCY shall not subcontract out any portions-of
these services without the written permission of LODI. If |

referrél is made for psychiatric consultation or

PSYChoioéiéal iestinq.away from AGENCY, this cost will bq"'

borne by employee and/or dependent, .
14. AGENCY represents that each'ofAité employees'and_.;{”; t”

agents is aware of the terms and ccﬁditions of thi;j_

Agreement‘and that they are likewise bound to the termsu’

and conditioné of the Agreement.

| 15. The parties shall not by any act, delay, omissfon

or otherwise be deemed to have waived any of their rights

or remedies hereunder, unless in writing and siénediby'an
office: of LODI or AGENCY, and then only to the extent_f.. _
‘therein set forth. A waiver by LODI or AGENCY of any "Tf§i
right or remedy under the terms of this:Aéreement on any |
one occasion shall not be construed as a bar to, or a
Qai?er of, any such right or remedy on any other occasion,
The failure of either party to seek redress of violation o
of or to insist upon strict performance of aﬁy prcvisiaﬁ""”:

of ‘this Agreement shall not prevent or dilute such party's

right to insist later upon such performance of the same or _,i’ﬁfl



similar provision or to have redress for the same or

similar violation.

16. Except as otherwise provided herein, neither party

shall disclose any of .the details of this Agreement, or

any of the terms hereof;.to any third party without prior
wfitteh.conlontAof the other party, unless ordered to do
so by a court of law. Tnis does not include those
disclosures as required by the California State regulatory
laws pertaining to non-profit corporations or under which

LODI is regulated.

17. The parties herein agree that in the event of any ,ﬂfﬁ“j}

dispute or disagreement between them relating to this

Agreement, the law of the State of California shall govern

their rights and obligations hereunder. 1In the event that s

. any action is~brought by either party to enforce any term

or provision of this Agreement, the prevailihg party shall

be entitled to feecver reascnable costs and attorneys'
fees incurred therein,

18. Any ‘controversy or claim relating tor this
Agrezment, or the breach thereof, shall be settied by
arbitration in accordance with the rules of the American
Arbitration Association, and -judgment' ﬁpon the award
rendered by the Arbitrators may be confirmed in any Court
having jurisdiction thereof. There shall be three (3)
Arbitrators: AGENCY shall choose one Arbitrator and LODI
shall choose one Arbitrator. These two Arbitrators shall

choose a third Arbitrator.




19. Every provision of this Agreement is intended to
be severable from the cther provisions. In the event that
any of the terms and érovisions hereof are deemed to be in
violation of er probibited by any applicable law or
Aregulation, such terms and provisions shall be deemed as
amended or deleted to conform to such law or ragulations
without invalidating any ef the other terms and provisions
of this Agreement.

”20. No amendment or understanding which modifies the

terms or conditions of this Agreement shall be binding

upon either party unless such. amendment or understanding 3;3;§%‘
is contained in a writing signed by both parties. S ;-*gfﬁi

21. Services under this Agreement shall be rendered ":f??
without Qiscrimination on the basis'.of' ;ace, cdlor,
religion,knatienal origin, sex, Ox ancestry. AGENCY shall
_not use .discriminatory practices in employment of ei
personnel, or in any cher respect on the besis of race;
color, sex, religion, national origin, or ancestry.

22. Any notice required under this Agreement shall be

deemed to have been duly served 1f sent by regular mail ori

by registered mail, as set forth herein: .

TO: City of Lodi : L
221 West Pine Street Co
Post Office Box 320 o
Lodi, California 95241

TO: Family Service Agency, Inc. . .'~fﬁﬁﬁ”
1130 North San Joaquin Street ,
Stockton, Caiifornia 95202

Such notice shall be deemed to be effective on the day of '“;gagﬁ

the postmark. . ':.ngtg_



23. This Agreement is not assignable by either party,
either in whole or in part, without prior written consent of
the other party.
24. Exhibit “A" {s part of this Agreement.
25, Both parties aéknow1edge that they have read tnis
Agreamont; 'un&etstand it and agree to.be bound by 1{ts
terms, and further agree that 1t {s the complete and
exclusive statement of the Agreement between the partieé,
which supersedes all preposals{'oral or written, and all
other co@qunjcétionS' beﬁween tﬁe parties rgfatiné .to the:lf"“;‘

subject Amqttérv'pf this Agreement.

The undefsigned-'persons represent thét  thay each

have the requisite authority to exeéute,'this'_hgreement oﬁ .fj
behalf of -their respeétive organizations and  to. bindlthosé 5%iVE-

organizations - to -the terms of this Agreément.

FAMILY SERVICE AGENCY, INC., CITY OF LOD!, a municipal 7'jﬂ{i:ﬁﬁ
a non-profit corporation corporation g , 5 ’flk;
o | T
By - ' By R R
Richard A, Steinmetz, LCSW Henry A. Slaves, Jr. R

Executive Director City Manager

ATTEST;

Alice M. Reimche
City Clerk

-13-
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1130N SAN JOAQUIN ST« STOCKTON, CALIFORNIA 95202 * (209) 948-2364

September 26, 1984

Mr. Jerry Glenn
Assistant City Manager
City of Lodi

221 West Pine Street
P.0. Box 320

Lodi, CA 95241

; Dear Jerry:

I am pleased to enclose the twelve-month statistical survey of our
Emplovee Assistance Program contract with City of Lodi. As | mentioned
during your telephone call to me last week, we have been very satisfied
in working with City of Lodi.

Family Service Agency finds no major problem either with the contract
jtself or with the administration of the contract by either party. Whenever
there have been any questions on your part or on ours, I believe these have
beer discussed and readily settled appropriately.

I am most pleased to learn that City of Lodi wishes te continue with
this contract. Our only request is an increase in our financial reimburse-
ment for the contract ycar beginning October 1. As we discussed, the
current proposal indicates an increase of almost exactly 10% of the
previous contract and will total $15,300.00 for the contract year.

As noted in the attached City of Lodi statistical report for the
contract year with Family Service Agency, altogether there have been 37
referrals into this program. This includes 21 City of Lodi employees and
16 City of Lodi employee-family members. The breakdown according to the
initial problems clearly indicates the greatest request has been for
marriage and family problems, job difficulties, or personal anxiety
creating difficulty for Lodi employees or dependents. Altogether, our
grogram staff have provided 209 personal counseling sessions.

You might be interested to know, also, that there have been five
people who have continued with counseling or psychotherapy following the

termination of their eligibility for the Lodi program. Your program has
provided an entre for them which may not have otherwise occurred.

SEP 27 34

RICHARD A STEINMET2 (CSW EXECUTIVE DIRECTOR
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Mr. Jerry Glenn
Assistant City Manager
City of Lodi

September 2b, 1984
Page Two

We look forward to continuing with City of Lodi. It is enjoyable
to work with you and is a very rewarding experience for our staff.

With warm

- m‘;‘//,%{w
chard A Steinmetz, LCS

Executive Director

RAS/jlc
Enclosure

cc Henry A. Glaves, Jr., City Manager
Ronald Stein, City Attorney
Bill Hinkle, Personnel Manager



