AGENDA ITEM C’\6

OF

C d CITY OF LODI
28 COUNCIL COMMUNICATION

AGENDA TITLE: Adopt Resolution Authorizing City Manager to Approve Contract with Comcast
Enterprise Services for Internet Service Upgrade ($25,200).

MEETING DATE: December 18, 2013

PREPARED BY: information Systems Manager

RECOMMENDED ACTION: Adopt resolution authorizing City Manager to approve contract with
Comcast Enterprise Services for internet service upgrade ($25,200).

BACKGROUND INFORMATION: On October 6, 2010 the City Council authorized staff to purchase 10
megabits per second (Mbs) high speed Internet service from
Comcast Enterprise Services on a five-year contract at an
approximate annual cost of $ 14,280, or $1,190 per month. There
are two years remaining on the existing contract.

Over the past three years, the City has experienced growth in its network traffic, much of it due to the use
of mobile devices and staff members needing to remote into the network. In addition, more business is
being conducted over the Internet as more services are available “in the Cloud.” As a result, the City has
outgrown the size of its Internet connection. Statistical data shows the City’s Internet utilization at or near
capacity during much of the work day. Internet traffic is expected to grow substantially as staff relies more
heavily on the use of mobile devices, and companies conduct business via the Internet. Increasing
Internet capacity will help reduce the probability of a network slowdown because traffic exceeds current
bandwidth. '

This contract comes with a Service Level Agreement, stipulating guaranteed speeds and uptime. The
Comcast Internet connection has proved to be highly reliable during the past three years, with minimal
service interruptions.

Staff recommends upgrading Internet service with Comcast to 100 Mbs, for an additional cost of $700 per
month for three years. The total monthly cost will be $ 1,890, plus tax.

FISCAL IMPACT:  An increased monthly cost of $700 for three years.

FUNDING: Citywide Telephone Account (100242.7202)

Jordan Ayers 4
- Deputy City Manager/Internal Services Director

Prepared by: Steve Mann, Information Systems Manager

N /——\
APPROVED: e —
Konradt Bartlam, City Manager
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Account Name: The Cily of Lods MSA ID#: CA-163029-ctrum S0 1D CA-163029-clrum-1132472

Primary Contact: Steve Mann City: Phone: (209) 333-5548
Title: IT Direclor State: Celi:
Address 1: Zip Fax:
Address 2: Email: smanng@lodi.gov

Service Term (Months): | 36 ]
SUMMARY OF SERVICE CHARGES* SUMMARY OF CUSTOM INSTALLATION FEES

Total Metro Ethernet Monthly Recurring Charges: $ 700.00 Total Custom Instaliation Fee; $ 0.00

Total Trunk Services Monthly Recurring Charges: $0.00 Amorlized Custom Installation Eee $0.00
Total Off-Net Monthly Recurring Charges: $0.00
Total Monthly Recurring Charges {all Services): % 700.00
Total Melro Ethernet Standard Installation Fees™: $0.00
Total Trunk Services Standard Installation Fees: $0.00
Total Off-Net Standard Installation Fees: 5 0.00
Total Standard Installation Fees (all Services): $0.00

ote: Charges identified in the Service Order are exclusive of maintenance and repair charges, and applicable federal, state, and local taxes, fees, surcharges ang recoupments
awever designated). Please refer to your Comcast Enterprise Services Master Services Agreement (MSA) for specific detail regarding such charges. Customer shall pay Comcast one
ndred percent {100%) of the non-amortized Custom Instaliation Fee prior to the installation of Service.

i service order upgrades and renews the current EDI circuit for an additional 36 months.

rert service 1 10mbps EDE @ $1180/ month
/. upgraded service is 100mbps DI E@ 1890/month (renewing $1190 MRC, upgrading $700 MRC)
115 36 Month

15 Comeast Enlerprise Services Sales Order Form (*Sales Order”) shall be effective upon acceptance by Com sis Sales Qrder is made a part of the Comaast Enterprise Services Master Services Agreemoent,
tered belween Comcast and the undersignod and is subject (o the Product Specific Altachment for Ihe Service(s) ordered herein, localed at hitp:ffbusiness.comeast.comfenterprise-tesms-of-service, {the
seement”) . Unless otherwise indicaled horein, capitalizod words shall have the same meaning as in the Agreement.

11 NOTICE
meas! Busingss Chass Trunking Scrvice may have the £811 limitabons specified below.

Fhe National Emergency Number Association (NENA), a 911 indushry erganization that makes recormmendations for standardized services relaling lo E911, has issued guidetines that state “The PBX owner s
sponsible for crealing cuslomer records, preferably in NENA standard format, that idenlify caller iocalions.” To facilitate Cuglomer’s compliance with thesa guidelines and with associated state and loca requiraments
aled to provision of Aulomatic Location Information (ALIY for E911 services, Comeasl offers two oplions:

a. Comeasl will send lo the ALl database or Subscriber Loeation Database (SLRBY the main billing telephone number and the main address provided by Cuslome: or

b, Customer may choose Lo sign op for up to 10 Emergency Location Information Mumbers (ELINs) that Cuslomer could assign Lo zones within Customer's premises that would be separalely identified o the £911
1aker. The location informalion, such as a specilic flaor, side of a building, or olher identifying information, could assist emergency respongders to more guickly reach the appropriate location, Customer is solely
pongible tor programming it's PEX system 1o map each station 10 one of these numbers, and for updating the system as neeessary 1o reliect moves or additions of stations within the premises. Comcast will send
1 asstghed ELINS to the AL or SLDE dalabase, as is appropriate.
Tany junsdiclions require busmesses using muiti-line elephone systems to program (heir systems o transmil spegific loeation information for 811 calls. Customer bears sole responsibility 1o ensure thal o identifies
d complies with all such requirements, in any ovend, if Gostomer does not mairtain £811 records in a timely and accurale manner, the £911 call laker may nol receive proper location information, and emorgency
iponders may be delayed or even prevenled from timely reaching the saller's location.

atlery Back Up - The Integraled Access Device (IAI) provided by Comcasl is not equipped with battery backup, 1tis Customer's responsibilily lo ensure adequale back-up power 1s provided to ensure service
slinuity during a power outage, as employees would otherwise be unable to use the Services, including dialing 9-1-1, when power is unavailable.
alls using e Service, including calls 1o 911, may not be comploted il Mere is a sroblem with network faciilies, including relwork congestion, networkiequipmentpower failure, or another lechrical probiem.
H questions should be directed 1o 1-800-381-3000. £911 Service, Private Branch Exchange, and Direct lnward Dial Sorvice.

signing below, Customer acknowledges, agrees to and accepls the terms and conditions of Lhis Sales Order.




Account Name:

Short Description of
Service:

wrvice Term (Months):

MSA 1D#:

COMCAST ENTERPRISE SERVICES SALES ORDER FORM

METRO ETHERNET SERVICES AND PRICING

The City of Lodi

CA-163029-ctrum

Date:

SO ID#:

December 04, 2013

CA-163029-ctrum- 1132472

36

Solution Charges
Remew | Remove EDNI-100 100 Mbps ;"3'3 \i: E::A 151' interstate -8 570.00 $0.00
Renew Remave EDI-10 10 Mbps ;:IBn(; \i; f:_l:q 15.1 interstale -$ 620.00 50.00
Renew Add EDI-N-100 100 Mbps ;;’8 \if :1“;1 13'1‘ interstate $ 65291 $0.00
Renew Add EDI-100 100 Mbps :;8 \i,l fi& 131‘ Interstate § 1.237.09 $0.00
* Services Location Delails attached Page Total $ 700.00 $0.00




Account Name;| The Gity of Lodi

COMCAST ENTERPRISE SERVICES SALES ORDER FORM

SERVICE LOCATION DETAIL INFORMATION

Eim 8¢ Site 1

230 W ELM 8T

CA-163029-ctrum

Lod

CA

95240

SO ID#:

CA-163029-Clrum- 1132472

Steve Mann

[209)333-5548

Date:

December
04, 2013

smanngiodi.gov

No




RESOLUTION NO. 2013-220

A RESOLUTION OF THE LODI CITY COUNCIL
AUTHORIZING THE CITY MANAGER TO
APPROVE CONTRACT WITH COMCAST
ENTERPRISE SERVICES FOR INTERNET

SERVICE UPGRADE

WHEREAS, the City currently contracts with Comcast Enterprise Services for
Internet service; and

WHEREAS, over the past three years, the City has outgrown its current 10 MBs
Internet capacity; and

WHEREAS, statistical data shows the City’s Internet utilization at or near
capacity during much of the work day; and

WHEREAS, Internet traffic is expected to grow substantially as staff relies more
heavily on the use of mobile devices and “Cloud computing”; and

WHEREAS, staff recommends upgrading Internet service with Comcast to 100
MBs, for an additional cost of $700 per month for three years, with the total monthly cost
of $1,890, plus tax.

NOW, THEREFORE, BE IT RESOLVED that the Lodi City Council does hereby
authorize the City Manager to approve and execute contract with Comcast Enterprise
Services for Internet service upgrade, for an additional cost not to exceed $25,200 plus
applicable taxes over the next three-year period.

Date: December 18, 2013

| hereby certify that Resolution No. 2013-220 was passed and adopted by the
Lodi City Council in a regular meeting held December 18, 2013, by the following vote:

AYES: COUNCIL MEMBERS — Hansen, Johnson, Mounce, and
' Mayor Katzakian

NOES: COUNCIL MEMBERS - None
ABSENT: COUNCIL MEMBERS - Nakanishi

ABSTAIN: COUNCIL MEMBERS - None

HL-OLSON
City Clerk

2013-220





